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RED NOSE DAY
Bridgewater Staff took part in various
activities on Friday 13th March to help
raise money for Red Nose Day – Comic
Relief.
Events that took place throughout the
day were
Dress up or down on the day - Kay
Walker won a prize for the best dressed.
Funny Photo Booth - all staff took time
out to dress up in masks and costumes
and have their pictures taken.

Quiz - Staff took part in a quiz within
their departments – The Quiz eventually
went to a 3 way tie with the Care and
Repair Team eventually winning the
prize – Each member of the team won
a beautiful homemade cake pop in the
shape of one of the red nose characters
which were made and donated by Sarah
Robertson (daughter of Ruby Robertson
one of our Sheltered Housing Wardens).
A Celebrity Sweepstake - Scott Currie
won the sweepstake, taking home half
of the takings

A Raffle - there were four winners who
had the pick of a variety of donated
prizes

At the end of the day it was revealed
that John Sermanni, Project Officer, Care
and Repair had been nominated as the
most popular member of staff and John
dressed up in a silly costume to raise
more money.
I’m sure all staff would agree that this
was a day full of fun and we raised just
over £200.00

PUBLIC HOLIDAYS
May Day

Monday 4th May 2015

Spring Holiday

Friday 22nd May and Monday 25th
May 2015

Glasgow Fair

Friday 17th July and Monday 20th
July 2015

September Weekend

Friday 25th September and Monday 28th
September 2015

Christmas

Friday 25th December, Monday
28th December and Tuesday 29th
December 2015

AGM

Monday 24th August 2015 at 6pm
in Bargarran Community Centre. All
Members will receive an invitation to the
AGM nearer the time.

EMERGENCY CONTACT
NUMBERS FOR TENANTS
WHILE THE OFFICE IS CLOSED

FOR ALL EMERGENCY GAS
HEATING AND HOT WATER REPAIRS
GASSURE			
01294-468-113

FOR ALL OTHER EMERGENCY
REPAIRS

MITIE PROPERTY SERVICES			
0845-600-8624

OTHER EMERGENCY CONTACT
NUMBERS

IF YOU SMELL GAS OR DETECT A
GAS LEAK CALL THE NATIONAL GAS
EMERGENCY SERVICE ON
0800 111 999

SCOTTISH POWER

(for power cuts) 0845 27 27 999

SCOTTISH WATER
(for loss of water or
major water leaks)
0845 601 8855

Gas Safety POLICY REVIEW

REACTIVE REPAIRS -

Some important DOs and DON’Ts in relation to
the gas appliances in your home

•

Do

•

■
■

■

familiarise yourself with the gas
appliances in your home.
allow Bridgewater Housing Association
contractors access to service and
maintain gas appliances in your home.
call Bridgewater Housing Association if
you think there’s something wrong with
your boiler or gas fire

Don’t
■

paint or adapt any gas fire or boiler
casing in your home

■

install a ceiling fan in a room containing a
fire without first obtaining permission

■

take the cover off your boiler or tamper
with any of its internal controls

■

dry clothes/ fabrics on or around the fire
or boiler.

■

sleep in a room which has a gas fire in it.

■

block any air vents; this will shut out
the air that your gas appliance needs to
operate safely

■

use your boiler cupboard as storage and
keep it clear

Gas safety checks
As you may know, Bridgewater Housing
Association is required by law to check the safety
and operation of all gas appliances in your home.
The Gas Safety (Installation & Use) Regulations
say we must:
•

Ensure that we only use competent,
registered gas engineers to carry out work on
gas installations.

•

Carry out an annual gas safety check and
service on any gas appliances and pipework
that Bridgewater has installed.

•

Ensure that any appliances installed
by tenants, such as cookers, are in a
safe condition.

Not permit any gas appliance to be used if we
suspect it to be unsafe.
Provide residents with a copy of the gas safety
certificate for their home.

Carbon monoxide
Carbon monoxide is odourless, colourless and
poisonous gas. It is one of the most common
causes of fatal poisoning in Britain Today;
It causes accidental the deaths of up to 50 people
each year in the UK and much larger number of
non-lethal poisoning.
The signs and symptoms associated with carbon
monoxide poisonings are not easy to diagnose as
they often mimic many other conditions.
Children, pregnant women, babies and individuals
with a heart condition are those most at risk but
carbon monoxide poisoning can affect anyone.
For these reasons it is vitally important that you
allow access for our engineers to carry out repairs
and maintenance on gas appliances in your home,
including the annual service. Bridgewater Housing
Association and our gas contractors will make
at least three attempts to arrange a mutually
convenient appointment with you to carry out this
work.
Remember the annual gas service may discover
faults with the boiler that you may not be aware
of. If you are thinking of getting any other gas
appliances installed, such as a gas cooker, it must
be done by a GAS SAFE engineer and you must
get our permission first.

Our legal obligations
The Gas Safety (Installation and Use) Regulations
1998 place a legal requirement on landlords to
carry out annual checks on gas appliances in their
properties.
This means that you will be requested to provide
us access to your property to carry out these
checks each year. If you do not provide us access
we can and will take action to force entry.
If legal action has to be taken to gain
access, all legal costs incurred will
be recovered from you. This will be at
least £350.

Many thanks to the tenants who returned our questionnaire about the
changes we are making to the Reactive Repairs Policy. I’m pleased to
say that Bridgewater’s Board has approved 5 major changes to the
current policy, which will take effect on 1st April. The main changes are:
1.

All Routine Repairs will be carried out within 10 working days from
when you report them to us.

2.

We will attend to emergency repairs within 4 hours from the time
you contact us.

3.

On weekdays we will, whenever possible, restore your heating on
the same day you report that it’s stopped working, as long as you
report it before 12 noon.

4.

The procedures we follow to force access into a tenants home if
we’re not given access to do essential safety checks.

5.

A reduction in the time we give our contractors to carry out void
repairs so that new tenants can move in more quickly.

There are quite a lot of minor changes too. We’ve added timescales for
carrying out repairs to Bridgewater’s 500 garages
and for carrying out repairs in landscaped
areas. We’ve also added a new section on
customer service which makes it
clear to contractors that our
tenants expect operatives
to be courteous, helpful
and polite at all times
and treat their
homes and property
with respect.
The new policy will be
available to download on the
website in April. If you want to
speak to someone in Bridgewater’s
Technical Department about the changes we
have made, please contact the Association
on 0141 812 2237.

ASBESTOS IN THE HOME
Asbestos is a material that’s in the news a lot these days. It’s a
naturally occurring fibrous mineral used extensively in construction
and industries such as shipbuilding during the 1950’s through to the
1980’s when it was banned because it is a danger to health. Asbestos
was often mixed with other material to make boards and sheets and
was sometimes used as an ingredient in artex before being applied
to ceilings and walls. Although it’s safe when left alone, it can be
dangerous if its fibres are released into the air and people can breathe
it in.
Asbestos comes in three main types – blue, brown and white asbestos.
By 1999 the government had completely banned its use, although it
can still be found in many products used in buildings that were built
before 1999. In fact we know that there is asbestos in one form or
another in Bridgewater’s older properties, for example in roofing felts,
cement sheets and in sometimes in the artex that coats ceilings. None
of these materials poses a direct hazard to health as long as they are in
good condition and are not disturbed.
If you are thinking about doing any work to your house that may disturb
the artex on a wall or ceiling, please contact the Association’s Technical
Department for advice before you start. The Health and Safety Executive
advise that low exposure to asbestos is not harmful and we can discuss
what you may need to do to minimise any risks before you do work to
your home. Please remember that your tenancy agreement requires
you to contact us before carrying out any work. If you have any queries
or concerns about asbestos, please contact the Association for further
information. Please remember that we don’t want to stop you from
carrying out alterations or other work in your home but we do want to
help protect you and your household from any harm.
The Health and Safety Executive provides extensive information and
advice on the use and removal of asbestos. You can contact the Health
and Safety Executive info line on 0845 345 0055 for general advice on
asbestos.
If you have access to the internet you can get further information
and advice about asbestos in the home from Directgov - the official
government website for citizens available at: http://www.direct.gov.uk/
en/HomeAndCommunity/Planning/DoingWorkYourself/DG_10022562
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DOWNLOAD THE PAYING YOUR RENT
NEW GLASGOW
ENERGY APP AND
CUT YOUR BILLS
Here are a few of the payment methods we offer which you can
use from the comfort of your own home.
Your allpay payment card enables you to pay your bills in a convenient way at
a time to suit you. Your payment card contains a unique identification number
linked to your account. The card itself has no value.If you have an allpay card
you can easily use one of the following services to pay your account.

PAY BY PHONE - DIAL
0844 557 8321

A new free energy app launched by the council's Glasgow City Council’s
Future City Glasgow Team could help you cut your energy bills and
save cash.

Simply put in information about the type of building you live in, the
types of energy you use and the amount you use. If it shows your home
could perform better you will get advice about steps you can take to
improve it.
It is one element of the Glasgow City Council’s drive to give people
access to affordable energy, cut carbon emissions and secure
sustainable energy supplies.
How to download the app
Download it for free from the App store
and Google Play. You can also access it
www.glasgowenergyapp.org.
More information
Find out more about Future City Glasgow
projects at http://open.glasgow.gov.uk/.
Read the full article on the news section
at www.glasgow.gov.uk.
Future City Glasgow developed
the app in partnership with
Glasgow headquartered Integrated
Environmental Solutions (EIS).
This message has been approved for
all council distribution
Glasgow - Proud host city of the 2014
Commonwealth Games

Have your payment card and a
pen handy with your debit or credit
card, available 24/7. Each time you use
this automated service you will be given an
authorisation code as proof of payment, which
you should note for safe keeping.

SETTING UP A DIRECT
DEBIT

Paying your account by Direct Debit
offers a hassle-free solution to those
who worry about paying their bills on time. You
will need to have a bank or building society
current account before you can set up this facility.

ALLPAY PAYMENT
APP FOR YOUR
SMART PHONE

PAYPOINT OR
POST OFFICE
PAYMENTS

Hot and cold water pipes and taps in the home need
to be used regularly to ensure that harmful bacteria
and viruses do not build up in the pipes, taps and
showers. These can be harmful to you and your
family. The best way to make sure that this does
not happen is to flush pipework through regularly by
making sure that all taps, showers and w.c.’s are
used at least once a week. We recommend that
you identify taps, shower heads and other water
outlets within your home that may not be used
very often, and then make sure that you run water
through them for 10 minutes at least once a week.
It may seem like a chore but it will reduce the risk
of infection.
If you have not been using your shower regularly,
say less than once a week, we recommend that
you flush through the shower head with hot water
at least once a week. The safest way to do this is
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If you go away on holiday for more than a few days,
please remember to run your taps (hot and cold),
and shower if you have one, for 10 minutes when
you get back, before using them again. Again, cover
shower heads and taps with a towel before running
the water. Remember to keep plugs out so that the
water can go straight down the drain. This will allow
any harmful bacteria that may have built up to be
flushed away.
We hope you find this advice useful. If you would
like any more information about maintaining the
water systems in your home, please contact the
Association’s Technical Department on 0141-8122237. The steps we advise are just a precaution
that will help reduce exposure of anyone in your
household to legionella. Further information
about preventing infection from legionella and
other harmful bugs is available from the Health
and Safety Executive via their website at:
www.hse.gov.uk/Legionnaires

Morrisons £10
Vouchers
** Monthly
Prize Draw**

We will chose
one tenant/
owner occupier
each month
who pays
through our
website at

www.bridgewaterha.org.uk

• Pay your rent
• Report a Repair
• Print out a Housing Application
All online 24 hours a day.

If you pay your rent online you will receive an
automatic receipt for your payment.

YOU CAN ALSO

Alternatively, you can use
your payment card to pay at any outlet displaying
one of the following signs: Pay by cash at any

to cover the shower head with a towel and then to
run the shower for 10 minutes at a hot setting. Your
shower will then be safe to use. Your towel should
just be laundered in the normal way.

WEBSITE PAYMENTS

DID YOU ALSO KNOW YOU
CAN NOW

Debit or Credit card
payments can be made
at your convenience 24/7 through the allpay
payment app, available to download free for
Apple, Android and Windows smartphones.

Hot and Cold
Water in the Home
Carrying out regular maintenance to the inside
and outside of a house or flat will keep things like
roofs, heating systems, doors and windows in good
condition for longer. But did you know that it’s
important for you as a tenant to look after the hot
and cold water systems in your home too?

store displaying the PayPoint logo. Pay at any Post
Office with cash, cheque or debit card.

•
•

Post a cheque to the office
Pay by debit/credit card on tel
0141-812-2237

The Association has for the past year been participating in the
Healthy Working Lives Award Programme. We formed a staff
group whose role was to work towards achieving the first step
in the process; the Bronze Award. The principal outcome for
this level is demonstrating that everyone in the organisation has
become more aware of how their health, safety and wellbeing
affects their work. From an employer’s perspective the goal is to
ensure that the work the employees undertake will not adversely
affect their health, and indeed can improve their mental,
physical and social health.
The process involves reviewing our smoking policy, employee
consultation & training, supporting employee attendance and
avoiding accidents in the organisation. If you are a regular
visitor to the office or have read
previous newsletters you will be
aware of some of the campaigns
and health awareness events we
have been running over the past
year including the Wear it Pink
day and the staff badminton
tournament.
We are pleased to announce
that the Association has been
successful in achieving the
Bronze Award.
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HOUSING FOR O
Some of our housing is specifically for older people, and if the time has come for you (or someone in your
household) to think about moving to housing with support, then you may be interested in a move to our
Sheltered or Extra Care Housing Developments.

Our Housing Support Co-ordinator, Caroline Meek,
consults tenants on the quality of our service.

• Quality of Management and Leadership

Blantyre Court Sheltered Housing

SHELTERED HOUSING
We have 3 Sheltered Housing Developments at
• Blantyre Court in Bargarran
• Cullen in North Barr, and

Sheltered tenants have the use of a 24 hour emergency
alarm call system, and where our staff are not available to
respond (normally out with office hours) calls are handled
by a call centre, and Renfrewshire Council Responder
Service, if required.

• Mains Drive/Mains Hill in Park Mains.
Our sheltered properties are mostly 1 or 2 bedroom
flats on either ground or 1st floor. We also have a small
number of 2 bedroom bungalows which are suitable for
wheelchair users.

“The staff are very helpful and kind, I feel very lucky to live
here.”
“The staff are very approachable, they have helped me
when I’ve been unwell and that’s really reassuring.”
“I’m so happy with the service I get. We have a club over in
Findochty, which is great. Anything I need they are always
there for me.”
Mrs Elspeth Carberry sheltered tenant was happy to share,

Sheltered housing may appeal to you if you want to live
independently, but like the idea of having someone to call
on in an emergency.

“ I love sheltered housing! The wardens are very helpful
always there for support. Janette our Handy person
fascinates me she can clean away and have a wee blether,
and not get a spot of dirt on her! “

Our Housing Support Staff generally work 7 days per week
and support sheltered tenants by:
• Helping new tenants settle in, and explaining how
everything works
• Assessing tenants support needs (with carers when this
applies), and liaising with families, statutory/voluntary/
private agencies to ensure that those needs are met
• Dealing with emergencies either themselves, or
by contacting tenants’ families/friends, GPs or the
emergency services
• Reporting and monitoring repairs and maintenance work
• Encouraging social activities, and
• Giving advice on - but not directly providing - services
such as shopping, cleaning, cooking, personal and
nursing care.
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The Inspector went on to say that “a motivated
Management and Support Team demonstrated great
knowledge of tenants support requirements. The service
has a history of strong tenant involvement, evidenced in
the work done to improve support in finance and welfare
rights and wider social housing issues for the tenants.”
Here are some of the comments our sheltered tenants
have made about the service:

Applicants generally need to be aged 60 or over and be
able to benefit significantly from our sheltered housing
support service. In the case of joint applicants, at least
one person must be aged 60 or over. However there are
exceptions to the age restriction and this would normally
be where someone has a physical or mental disability, and
would benefit from the service. There is no upper age limit.

• Having regular contact with each tenant

Our Care Inspectorate report confirmed that the
Association “continued to support tenants in a respectful
friendly manner, whilst maintaining their independence.”
Tenants told the Inspector that they valued the support
and the opportunities that the Association provided for
engagement and social activities and that they felt safe
and secure.

Sheltered Tenants enjoy a Saint Andrew’s Day Party
last year.

Care Inspectorate
For your peace of mind, our Sheltered Housing Support
Service is registered with the Care Inspectorate, and in our
most recent inspection in October 2013, we received a
Grade 5, which classes our service as being ‘Very Good’.
The inspection covered:
• Quality of Care and Support
• Quality of Staffing

Finding out more
If you think sheltered housing might be for you, or someone
you know, then please contact Lauren Gallacher in our
Housing Services Team.
Lauren can help you fill in an application form; let you
know about the costs of living in sheltered housing; and
answer any questions you may have.
We often have sheltered flats available for let, so some
people haven’t had long to wait before they have been
able to move. Please contact Lauren Gallacher in our
housing team on 0141-812-5152 or email lgallacher@
bridgewaterha.org.uk for information on flats currently
available for let. We currently have a 2nd floor flat available
to let in Blantyre Court.
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OLDER PEOPLE
Robertson House has 26 self contained flats, and the
building is on 3 levels, with 2 lifts. Clayson House is
slightly smaller with 20 flats on 2 levels and has one
lift. Both developments have a mix of 1 and 2 bedroom
properties, some of which are suitable for wheelchair users.
Extra Care Housing is an ideal option for people who need
help with daily living activities and assistance with food
preparation and personal care.

Here are some of the comments made by tenants living in
extra care housing:
Mr Richard Bewick resident at Robertson House shared,

“ Personally living here has been great for me. The staff
do a very good job and it’s reassuring that the staff are
there at any point for emergencies. I run a music club on a
Wednesday, Musical DVD’s on a Friday and a musical night
on Sunday’s. Anyone in Robertson House can join in the
fun.”

Meals
One of the services being provided is a meal service, with
2 meals per day – lunch and an evening meal – served in
the communal dining area. The cost of this service is £35
per week, and is payable to Renfrewshire Council.
Mrs Elsepth Carberry in her sheltered flat.

EXTRA CARE HOUSING
We have 2 Extra Care Housing Developments – Robertson
House in North Barr and Clayson House in Bargarran.
Extra Care Housing is very sheltered housing with the
provision of additional care and support services. It’s
aim is to provide older people with their own home, so
that they continue to live independently with any care
and support that they need coming directly to them.
Applicants should normally be aged 60 or over, and have
a clear need for the extra support services that these
facilities provide.

Care and Support Service
A team of home carers from Renfrewshire Council’s Social
Work Department offer personal care, domestic assistance
and housing support. This is provided to tenants on an
individual basis, based on their personal needs. The home
carers provide services 24 hours per day over 7 days per
week as necessary.
A charge may apply for these care and support services
depending on the income and circumstances of each
tenant. A financial assessment will be carried out for each
prospective tenant to give an indication of the level of
charge which may apply.

The Benefits of Extra Care Housing
There are a number of benefits to living in extra care
housing, and these include:
• Living in self contained flats with their own lounge/
kitchen, 1 or 2 bedrooms and a bathroom with a
shower
• Access to 24 hour care and support on the basis of
each individuals agreed needs
• An alarm call system for use in emergencies
• Enhanced security by controlled entry access and a full
fire alarm system
• A meals service within an attractive communal dining
area

Mr Richard Bewick
Mr Alexander Brown resident at Clayson House shared,
“ I love it! I love the attention you get! The staff here
are very helpful, it’s great knowing they are there for
support. It gives me independence living here, I can go out
whenever I want to!”

Finding out more
If you think extra care housing might be for you, or
someone you know, then please contact Lauren Gallagher
(her contact details are on page 4).
Lauren can help you fill in an application form; tell you how
your application will be assessed by the Joint Allocations
Panel; let you know about the costs of living in extra care
housing; and answer any questions you may have.

• Communal lounges for people to get
together
Robertson House

• Access to laundry facilities
with washing machines
and tumble dryers
• Cleaning of the
common areas
• Maintenance
of all shared
areas including
the garden and
grounds
• Access to
specially adapted
bathrooms
for people with
disabilities to allow
assisted bathing.

Clayson House

SPRING 2015
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Guidance on Dealing with Pests
You may not know that tenants are
responsible for the removal of pest
infestations within their homes or
garden unless Bridgewater has failed or
neglected to look after your house or flat
property (for example if a squirrel builds
a nest in a roofspace because there
are holes/gaps in the roof that need to
be filled).

burrow into soil, compost heaps and under
sheds and the likes. They can squeeze into
small openings and have very sharp teeth.
They are generally difficult to spot due to
their nocturnal nature and the sighting
of a rat by day can indicate a significant
infestation. Signs of an infestation consist
of droppings, gnaw marks, runs and smear
marks.

If tenants don’t deal with pests properly and
we have to step in to control them or get
rid of them, you could end up getting a bill
from us for doing this.

Prevention:
• Ensuring all drainage is in good condition

The Association has prepared some
straightforward guidance and advice on
how to deal with some common household
pests. Please note that animal and insect
species are protected by law.

• Sealing cracks in property

Renfrewshire Council provide a pest control
and eradication service for members of the
public. Information about this and a list of
their fees and charges is available at:
www.renfrewshire.gov.uk/webcontent/
home/services/environment/
animal+welfare+and+pest+control/
es-pestcontrol
Proprietary products available to deal
with pests (e.g. ant baits) are available at
supermarkets and hardware stores. Always
follow the manufacturer’s instructions
carefully, as certain chemicals can be
dangerous to people and domestic pets.

Mice
Mice will move in
to properties where
they can get shelter,
food and water.
They normally move
into quiet spaces where they will not be
disturbed. They are extremely good climbers
and have sharp teeth.
They can do significant damage to building
materials and have caused fires by chewing
through cables. They use the same routes
and can be detected by the appearance of
smear marks where their fur rubs against
surfaces. They also leave fresh droppings or
gnaw marks.
Prevention:
• Not leaving food out overnight
• Not leaving uneaten pet food over night
• Removing all spillages
• Emptying waste bins frequently
• Storing food in rodent proof containers
• Clearing all refuse in the garden area
• Sealing cracks (mice can squeeze
through a gap down to 5 mm).
Treatment:
Treat by trapping or baiting but do not leave
bait down for extended periods.

Rats
Rats are a
hazard to public
health as they
can transmit a
number of harmful
diseases as well as
bacteria, viruses
and parasites.
They will scavenge discarded food as well
as scavenging in drains and sewers. They
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• Emptying regularly and ensuring that
refuse is not allowed to accumulate
• Suspending bird food or placing it on
tables and not the ground
Treatment:
Generally by baiting but this should be done
by a specialist.

Fleas
Fleas are tiny parasites
that live off warm blooded
animals. There are various
species that live off different
animals (e.g. cat fleas, dog fleas).
There has been an increase in numbers in
recent years due to increasing numbers of
pet owners neglecting to clean their pets
bedding properly. An infestation of fleas in
the home will lead to bites to the legs of
residents, generally below the knee.
Prevention:
Prevention is difficult.
Treatment:
Fleas can be treated and controlled by
regular cleaning of the property with a
vacuum cleaner. Carpets can be treated
with a suitable, proprietary insecticide.
Pets and their bedding material should be
treated with suitable veterinary products.

Birds/Squirrels
Birds and squirrels
can occasionally
take up residence
in roof spaces. You
may only realise
that you have birds
or squirrels in your
house if you see or hear them in the eaves
or roofspace.
Prevention:
Make sure that all holes and gaps in the
building are blocked up.
Red squirrels are a protected species as
well as many species of birds.
Treatment:
Go to: http://www.renfrewshire.gov.uk/
webcontent/home/services/environment/
animal+welfare+and+pest+control/espestcontrol for information. Other service
providers/contractors are available!
Please let us know if you think birds or
squirrels may be getting into the roof of
you house or block of flats. Bridgewater
will make arrangement to close over any
access points into the building and will
remove any squirrels or birds’ nests from
within roofspaces.

Bats
Bats are a
protected
species. They
are a flying nocturnal mammal that eats
insects and hibernate during the winter.
They can get into buildings through very
small space. If you detect the presence
of bats please contact the Association’s
offices for advice.
You must not attempt to disturb, remove or
eradicate bats. The penalty for removing a
bat is up to £4000 per bat.

Wasps
These flying, stinging
insects and are active
from spring through to
autumn.
They collect food and carry it back to their
nests, which look like small bee hives
and tend to be found in the eaves and
roofspaces of houses, garden sheds, trees
and shrubs and similar places.
The presence of wasps can be detected
by the sound they make and by the
appearance of a nest. They should be dealt
with as soon as possible as the nest can
vary in size from 5 to 5000 wasps.
Prevention:
Difficult

having access to sources of food. Cracks in
buildings should be sealed.
Treatment:
Cockroaches can be killed using an
appropriate insecticide available from
supermarkets/hardware shops/garden
centers.

Ants
There are at least 41 varieties
of ants in the UK. They
generally nest out of doors
and enter homes through
small gaps in search of sweet foods. Black
ants are the most common ants that enter
the house and the main reason for this is
that they are looking for food.
Prevention:
Good housekeeping is effective. Ant baits/
insecticides of various types are available in
shops/supermarkets.
Treatment:
Treatment consists of applying a crawling
insect insecticide at the entrance of the
nest and where they enter the property to
try and create a band of insecticide that the
ants have to cross. Alternatively proprietary
ant baits can be laid near nests.

Slugs and Snails

Treatment:
Treating wasps can be dangerous and
should be undertaken by an experienced
person wearing protective clothing.

Bees
Bees are flying, stinging
insects active from
February to October.
They seldom sting unless
provoked and live in small
colonies of up to 150
insects. Residents may become aware of
bees by the buzzing sound they make and
the presence of a small hive.
Prevention:
Difficult

Slugs and snails
feed on a variety
of plants and
decaying matter.
They move by a muscular foot which
secrete mucus to allow the animal to slide
along. This later
dries out and leaves the tell-tale silvery
trail. They are most active at night or on
cloudy/wet days. They hibernate during
winter.
Prevention and treatment:
Slugs and snail can be treated with
proprietary treatment from your local
hardware store. Residents should also try to
identify how they are getting into the home.
For more tips and information about slugs/
snails go to:

Treatment:
Treating bees can be dangerous and
should be undertaken by an experienced
professional.

Cockroaches
Cockroaches are
an insect with large
antennae and 2 pairs
of wings. They can
give off an unpleasant
odour which can give people an allergic skin
reaction.
They like warm humid conditions where
they have a source of food and shelter.
They are nocturnal and spend the day
behind sinks and at the back of cupboards.
Cockroaches are attracted to dirty kitchens
so good hygiene is essential. You may hear
them walking over surfaces but you are
more likely to see them.
Prevention:
Prevention is achieved by maintaining
high standards of hygiene to prevent them

http://www.cheshirewildlifetrust.co.uk/
documents/advice_slugs.pdf

Earwigs/
Woodlice and
Silverfish
Earwigs are dark
brown about 14mm long, have wings but
do not fly and are normally active at night.
These infestations are caused by vegetation
close to entrances and can be prevented by
good housekeeping. Woodlice are slate grey
in colour and have 7 pairs of legs.
Silverfish are a slender shiny wingless
insect about 10mm long and have 3
bristles at the end of their body.
All prefer moist damp places.
Prevention and treatment:
They are dealt with by removing the damp
conditions and applying a proprietary
residual insecticide.
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New Car Park &
Footpath Resurfacing
and Repairs Contract
Residents of Park Mains, North Barr and Bargarran
will know that many of the footpaths and car parks in
these estates have never been adopted by Renfrewshire
Council. This means that all the residents living in these
areas are obliged to meet the cost of repairing and
maintaining them over and above their Council Tax. To
provide a sense of scale there are 256 unadopted car
parks and over 20 miles of footpaths within the estates
and Bridgewater is responsible for inspecting them and
for carrying out all the repairs and maintenance that
needs to be done to allow them to be used safely by
residents and visitors.
Many residents will know that Bridgewater has been
carrying out repairs and resurfacing to car parks and
footpaths over the last 5 years or so as part of a planned
programme of work. Most of the work carried out during
this period was to car parks and we have now repaired or
resurfaced the ones that were most in need of attention.
We are now turning our attention to footpaths which
have deteriorated significantly over the past few years.
We carried out a comprehensive inspection of all the
unadopted car parks and footpaths in August 2014. The
survey identified which areas are most urgently in need
of repair or resurfacing and we used this information
to get competitive tenders for the work that needs
to be done. Of the six tenders that were received the
price from Land Engineering offered the best value in
terms of quality and price and they have been awarded
the contract.
The contract is for a period of up to 4 years with an
anticipated expenditure of around £90,000 per year,
although this may vary from year to year, costs may
be a little higher in years 1 and 2 while we ‘catch up’
with what needs to be done. In addition to resurfacing
work the contract will include parking space relining
work, renewal and repair of car park walls, kerbs and
drainage systems.

We are planning for this year’s programmed works to
begin in May. We appreciate that the work we are doing
will cause disruption and inconvenience for a short
period of time and we are grateful for the cooperation of
residents. The contractor will complete the work as soon
as possible.
Car parks and footpaths will be re-inspected annually
over the 4 years of the contract and the repair work will
be reprioritised as necessary.
We know that there are concerns that many car parks
need to have their white lines repainted. We would like
to reassure residents that the Association intends to
carry out this work as soon as essential repairs and
maintenance work is completed and the resources to do
the work are available.

Use of Car Parks

Visitors - visitors should not use parking bays when they
are not actually visiting a household within one of the
Association’s management areas. This is to prevent cars
being left in the parking bays when friends and family
members go on holiday, for example.
Service providers - service providers will require access
to parking spaces in order to visit properties/undertake
work and consequently their short-term use of bays is
and important facility for many residents.
Construction materials/skips - Construction
materials and skips should not be stored or sited within
car park areas without the prior written consent of
the Association.
Untaxed cars/ cars with Statutory Off-Road
Notifications - should not be left in the car
parking areas.

As the level of car ownership continues to grow, the
demand for spaces also grows. This can lead to friction
between neighbours and visitors. To help minimise these
problems the Association, as the owner of the car parks,
has the following basic guidelines for use. These are:

Disabled bays - disabled parking bays may be used
by any resident or visitor who is holds a valid blue
disabled parking badge. The Association will consider
written requests from residents for a disabled bay to
be provided.

Caravans, boats and trailers - these relate to leisure
activities and as such, their parking is prohibited.

Individual spaces - the Association cannot assign
parking spaces to individual residents.

Commercial vehicles - these relate to employment
and some residents may, for example, required to take
a works van home on a semi-permanent or permanent
basis. Consequently the Association permits the parking
of small commercial vehicles which do not extend
beyond the boundaries of a single parking bay.

Garages - the Association currently owns 500 garages
throughout its estates. Any resident can apply to rent
a garage but demand is high. If you would like to be
added to Bridgewater’s waiting list, please contact the
Association.

Multiple vehicles - families now tend to own more
than one car and while this may be a source of friction
amongst neighbours, the Association does not specify
or limit the number of parking bays that can be used by
individual households

Improper parking - residents are requested not to park
outside designated parking areas. It is not acceptable
for drivers to park close to exits or junctions, on grassed
landscaped areas, on footpaths or anywhere that causes
a damage, obstruction or nuisance to others.

SCOTTISH HOUSING QUALITY STANDARD
The Association is pleased to say that its housing properties
comply with the Scottish Government’s Housing Quality Standard
In 2004 the Scottish Government (then the Scottish Executive)
published a set of standards, the Scottish Housing Quality
Standard (SHQS for short), that all social housing had to achieve
by March 31st 2015.
Meeting the Standard has been central to the Association’s
property maintenance and improvement programme over the last
10 years. Progress towards meeting the standard over this period
has been achieved by installing gas central heating systems, new
roofs, new windows, bathrooms, kitchens, rewiring and a range of
other improvement work to ensure that not only is the Standard
met, but that it continues to be met.
The Standard comprises a broad range of 55 separate criteria
that are grouped under 5 main headings. These are that tenants
homes:
• must be compliant with the Tolerable Standard
• must be free from serious disrepair
• must be energy efficient
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• must have modern facilities and services, and
• must be healthy, safe and secure
The Scottish Government accepts that, for reasons beyond a
landlord’s control, it may not be possible to achieve the standard
in some properties by the 2015 deadline, for each and every
property. For example a tenant may not want gas heating or
owners that share a block of flats with Bridgewater tenants may
not be able to afford common improvements. Bridgewater has a
small number of properties that fall in to this category, which are
known as ‘social exemptions’ where the work will be done when we
have the cooperation of everyone involved.
Bridgewater currently has 853 housing units of which 833
currently meet the Standard with 20 units being social exemptions.
If there’s any aspect of your home that you are not happy with
please contact our Technical Department by phoning 0141 812
2237. We will be pleased to discuss anything about the condition
of your home with you. If you would like to know more about the
Scottish Housing Quality Standard a Government information
leaflet for tenants is available at:
http://www.gov.scot/Resource/Doc/1125/0115258.pdf
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Open letter to Tenants
2015 has marked the end of our three year
Business Plan which the Board of the Association
approved in 2012. We have pretty much done all
of the things that we said we would do and the
Association is in a healthy place both in terms of
service performance and financial viability. But as
always we can and must do better. The last three
years have been challenging for the our customers
and for how we do business with them – we don’t
expect the next three years to be any different but
we do want to plan ahead and work towards doing
things and providing services that our tenants want
and at a standard that they expect. That means a
new Business Plan and the Association’s Board is
currently working on developing its new business
strategy for the next three years. And we would like
your help.

We are genuinely interested in developing a new
business plan which has the aspirations of our
tenants at its heart and so we would like you to
use the space below to tell us what you would like
us to do to improve things in Erskine. It could be
anything.

Other than the things that we MUST do as a
Charitable Housing Association in terms of
legislation, rules and good practice, we have pretty
much a blank sheet of paper when it comes to
looking ahead and deciding on what our priorities
should be. That’s where you come in. You live in
one of our properties and you receive services from
us. We want to know what you would like us to
either do more or less of in the future or differently.

Please take the time to get back to us and make
sure our next Business Plan takes account of what
you want us to do.

If you don’t want to use the space below then e
mail me at, consultations@bridgewaterha.org.uk
which is a dedicated e mail set up solely for this
purpose.
We think that if Bridgewater, as a housing and
service provider is to continue to be successful
then our customers need to share in that success
and we think that the only way to ensure that is to
listen to what our customers have to say and do
something about it.

..................................................................................................................

Address: ................................................................................................
..................................................................................................................

..................................................................................................................

..................................................................................................................

Comments: ..........................................................................................
..................................................................................................................

..................................................................................................................

..................................................................................................................

..................................................................................................................

..................................................................................................................

Ian McLean
Chief Executive

..................................................................................................................

RETURN TO MR IAN MCLEAN, CHIEF EXECUTIVE

Application for Share Membership
1. Full Name ......................................................................
.............................................................................................

2. Address .........................................................................
.............................................................................................
.............................................................................................
.............................................................................................

3.

¨ Male ¨ Female

6. Do you consider yourself to be:

¨ Black
¨ Asian
¨ Caribbean
¨ UK
¨ Other European
¨ Other Countries
This information is collected for equal opportunities
monitoring purposes only and is only considered in
decisions about your applications for membership

4. Age ................................................................................
5. Are you

¨ BHA tenant
¨ Partner of BHA tenant
¨ Son/daughter of BHA tenant
¨ Owner occupier
¨ Partner of Owner occupier
¨ Son/daughter of Owner occupier
¨ Other

8. Are there any particular skills/experience which you
can bring to membership of the Association?
.............................................................................................
.............................................................................................
.............................................................................................
.............................................................................................
.............................................................................................
.............................................................................................
.............................................................................................

7. Why do you wish to join the Association?

.............................................................................................

.............................................................................................

Declaration

.............................................................................................
.............................................................................................

I hereby make application for a £1.00 Share
Membership of Bridgewater Housing Association.
I enclose with this application £1.00 and confirm
that I am 18 years of age or over.

.............................................................................................
.............................................................................................

Signed

...............................................................................

.............................................................................................

Date ....................................................................................

Date notified applicant

Membership No

FOR OFFICE USE ONLY
Date considered at Committee

Bridgewater Housing Association Ltd, First Floor Bridgewater Shopping Centre, Erskine PA8 7AA
Tel: 0141 812 2237 Email: admin@bridgewaterha.org.uk
Property Factor Registration Number PF000105, Registered Society No 2525R (Co-operative and Community Benefit Societies Act 2014), Scottish Housing Regulator No HAL 301, OFT Licence No 664744
Bridgewater Housing Association is a recognised Scottish Charity No SCO 35819

!

NEW BUSINESS PLAN

Name: ....................................................................................................

