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The last day for making payments over our cash counter will be Friday 22nd December
2017.
From January 2018, our cash desk will be replaced by new self-service payment terminals.
This will offer a simpler, more secure way of making card payments within the reception
area and staff will be happy to provide guidance on this process during the transition
period.
If cash remains your preferred payment method, this facility will be available at any Post
Office or PayPoint outlet in conjunction with your Allpay Card. You can also make card
payments this way and benefit from the flexibility offered by longer opening hours at over
39,000 sites nationwide. Local Paypoints include: Bargarran and Park Mains Post Offices,
the Spar at Bargarran and Park Mains Grocers.
For those with a home internet connection or smartphone, why not take advantage of the convenience making a
payment through our Bridgewater Housing Association website from the comfort of your own home? Or, if you prefer the
flexibility of making a payment whilst on the go, download the free Bridgewater Housing Association smartphone app
available on Google Play and App Store.
Card payments over the phone can be made at any time – day or night – via the
Allpay 24-hour line on 0844 557 8321. You will need your 19-digit reference number
from your Allpay card in addition to your credit or debit card. (Calls cost 7p/min plus
your phone company’s access charge).
Although we will no longer be accepting over-the-counter payments, our
Reception area will remain open and staff are always on hand during office hours
to welcome our customers and answer any queries. We remain committed to
offering a wide variety of payment methods with an emphasis on both security
and convenience for our customers.
For more information about the payment methods available, please visit
www.bridgewaterha.org.uk/payment-information
*Check out our handy guide to alternative payment methods on page 5!

Opening Times
Have everything you need in the palm of your hand
with our Bridgewater Housing Association App!
* Make Payments

* Report Repairs

*Access to information

* Contact us

* Simple and easy

* Tenant Videos

Making everything easier for you!

Monday 9am – 4pm
Tuesday 9am- 4pm
Wednesday 9am – 4pm
Thursday 9am – 4pm
Friday 9am – 4pm
Saturday CLOSED
Sunday CLOSED
Our offices are closed each
day between 12pm and
1pm for lunch.

Bridgewater Housing Association LTD, 1st Floor, Bridgewater Shopping Centre, Erskine, PA8 7AA

This year’s Annual General Meeting took place on
Tuesday 22nd August in Bargarran Community Centre.
We would like to take this opportunity to thank all those members who
attended. If you would like to be invited to next year’s AGM all you have to do
is apply for membership by completing a short application form and handing it
into our office with £1. Membership entitles you to vote at the AGM, and put
yourself forward for membership of the Board.
We are always looking for new members to join our Board, if you feel
committed to maintaining the high standards that the Association has set
itself and would like more information on the role of our Board Members
please contact our office and we can arrange for you to meet with our Chief
Executive who will explain more about the role and meet some Board
Members who will share their experiences with you.
Thanks once again to our contractors, idverdi and Gas Sure, who kindly made
donations towards raffle prizes.

Housing for Older People in Erskine
As we get older, our health and lives change, and finding the right place to stay can
seem a bit daunting. Knowing what our housing options are is really important.
Some of our housing is specifically for older people, and this can be found within
our Extra Care and Sheltered Housing Developments.
For more information or an application pack, please contact the office.

Extra Care Housing Developments
We have 2 Extra Care Housing Developments at Robertson House and Clayson House. They are
not Care Homes. Both developments are ‘Extra Care Housing’, with the provision of additional
care and support services. This type of housing aims to provide older people with their own
home, so that they continue to live independently with any care and support that they need
coming directly to them. Normally people living in this type of housing will be 60 or over, and
have a clear need for the extra support services that these facilities provide.

Sheltered Housing Developments

We have 3 Sheltered Housing Developments at Blantyre Court in Bargarran, Cullen in North Barr and Mains
Drive in Park Mains. Our sheltered properties are mostly 1 or 2 bedroom flats on either the ground or 1st floor.
We also have a small number of 2 bedroom bungalows which are suitable for wheelchair users.

People who live in our sheltered housing generally need to be 60 or over and be able to benefit from our support
service. There are many advantages from living in sheltered housing such as peace of mind from having help
from the Housing Support staff or call centre in an emergency, security and good quality housing.
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FLAIR Annual Conference 2017
Bridgewater is a member of the Federation

Baby Boxes
Every Baby due on, or after, August

of Local Housing Associations in

15th

is eligible for the new Baby Box from
the Scottish Government. All pregnant
women living in Scotland are invited by
their midwife to register for the box at
20-24 weeks pregnant. The box is
offered free to all, and is full of essential items. Included in the box is:
•

A selection of clothes from newly born, up to the age of 6 months

•

A bath towel, a travel changing mat, muslin cloth squares, and a bib

•

Books and bathing materials

•

A digital ear thermometer

The box itself provides a safe and comfortable place for the baby to sleep in,
and comes with a mattress, protector, fitted sheet, and a blanket. There is
no cash alternative, and please note that the contents of the box may vary.
Families on lower incomes who receive a baby box may also be entitled to a
Sure Start maternity grant of £500 (usually only payable if there are no other
children under 16 in the household).
You can find out more about baby boxes by visiting
www.parentclub.scot/baby-box

Renfrewshire and East Renfrewshire
(FLAIR) where we work in partnership with
Barrhead HA, Paisley HA, Linstone HA,
Williamsburgh HA and Ferguslie Park HA.
The 7th Annual Conference of FLAIR took
place at the Glynhill Hotel in June, with
almost 60 guests in attendance. Hugh
Cameron, Chair of Bridgewater, is the
Spokesman from this group and he
provided a breakdown on what the group
had been working on throughout the year.
Guests were also provided an update on
the wider programme for new housing by
Anne-Marie Thompson, Investment
Manager from the Scottish Government,
which includes the Government’s
commitment to deliver 50,000 new
affordable homes during this Parliament.
Following this opening session there were 4
workshops available to attend which
included Succession Planning, Cyber
Security, Wider Community Regeneration
and Employment and Mental Health.
For more details, please refer to the FLAIR
annual review booklet provided.
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Scottish Housing Day
We were pleased to support this year’s Scottish
Housing Day on 21st September.
Our focus for the day was older people and the
options they have around living longer in the right
kind of home. We held 3 separate events on the
day, holding ‘Open Days’ at our 2 Extra Care
Housing Developments and also at one of our
sheltered Housing Developments in North Barr.
The Open Days gave visitors an opportunity to see our supported housing; learn more about
the services provided by staff; and hear first-hand from residents what it’s like to live in
sheltered and extra care housing.
The events were well supported with visitors including Gavin Newlands MP. Visitors enjoyed
afternoon tea while chatting with support and housing staff before going on to visit flats and
talk to residents.
Many thanks to everyone who attended and made the day such as success. Also a big thank
you to residents who give up their time to support the events in their developments.
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Have you heard the news???
From January 2018, some of Bridgewater’s payment
methods will be changing, but we remain committed to
providing a wide variety of ways to pay that prioritise
your security and convenience.

See our handy guide below for further information …

You currently pay by
 Cash Payment over
the counter at
Bridgewater Offices

From January 2018, you can:


Make an online payment
using the Bridgewater

Housing Association
Website



Make an online payment
using the free Bridgewater

Housing Association
Smartphone App

 Card Payment over
the counter at
Bridgewater Offices

 Use the Self-Service Card
Payment Terminals at
Bridgewater Housing
Association’s main office

 Pay with Cash or

Debit/Credit Card by
presenting your Allpay Card
at any Post Office or

Paypoint outlet
 Card Payment over
the phone with
Bridgewater Staff

 Phone the Allpay 24-hour
automated payment line on

0844 557 8321

 Set up a regular Direct
Debit or Standing Order

BRIDGEWATER NEWS SEPTEMBER 2017

WELFARE REFORM – UNIVERSAL CREDIT
WHAT YOU NEED TO KNOW
If you’re of working age, then it’s important that you
know about Universal Credit.

Universal Credit is a monthly payment for people
who are on low incomes or are out of work.
It’s being rolled out in stages across the UK and is
replacing other benefits, including Housing Benefit.
Current plans show that Renfrewshire Council will
move to the ‘full’ Universal Credit (UC) service in
May 2018 and this will affect the Job Centre in
Renfrew.
How much UC people get will depend on their
circumstances, including their income and how
many children they have.
UC PAYMENTS & YOU
Universal Credit is paid differently from other
benefits. It’ll be paid once a month, usually into
your bank, building society or credit union
account.
It’s paid in arrears, and the first payment will
arrive 6 weeks after you have made your claim
for UC.
If you live with your partner and you both claim
Universal Credit, you’ll receive a single payment that
covers you both.

You can get help with housing costs – for your rent
(and service charge if you have one). It’ll be paid to
you as part of your monthly Universal Credit
payment.
The main change is that you’ll have to arrange to
start paying your own rent if you used to get
Housing Benefit and don’t do this already.

It’s important that you get in touch with your
Housing Officer right away if you receive UC so
that you can discuss how you will pay your rent.

The safety and security of
your data is important to us,
which is why we are proud
to announce that we have
been awarded a Cyber
Essentials Plus Certificate.
We are delighted to receive this award; our customers’ privacy and security is a top
priority for us and our IT team work hard to ensure that all personal data is safe. We
hope this award will further our customers’ confidence when dealing with us, assured
that their details and privacy are protected.

If you’re currently on a low income or out of
work, you’re likely to move on to UC. It’s
important that you know what your rent charge
is, including any service charges you might be
due to pay. As there will be a 6-week delay in
you receiving your first payment, you need to do
what you can to avoid any rent arrears accruing.
This might include starting to make small,
regular payments to your rent account now to
minimise the impact of the 6 week waiting time
before you get your first UC payment.
Please contact your Housing Officer to discuss this
more fully.

Once you’ve claimed UC, any benefits that it replaces
will stop. You’ll start getting UC instead.
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The key to a warmer home with lower fuel bills
Are you worried about your fuel bills?
Do you struggle to heat your home?
Did you know there is a free service available to help you?
As we enter the colder months Bridgewater Housing Association want to ensure you are aware of the support available to help you keep
warm this winter at a cost you can afford. Bridgewater Housing Association is working in partnership with Home Energy Scotland - the free,
impartial energy advice service from the Scottish Government. You may recall their adverts on television and radio that feature energy mascot
Doug the Draught Excluder Caterpillar.

Home Energy Scotland
Ways Home Energy Scotland can help householders, regardless of tenure
•
•
•
•
•
•

Energy saving tips to help you starting saving money and energy
Options to make your home more energy efficient – e.g. insulation, upgrading your boiler
Help with benefit and tax credit checks
Help to access the lowest cost energy rates from your energy supplier
Information about UK and Scottish Government funding and grants available to help install new boilers, insulation and heating systems.
Free Home Visit if you prefer to speak in person.
The Home Energy Scotland advice service is open Monday – Friday, 8am – 8pm and on Saturdays 9am – 5pm, and has already helped over 800,000 homes across Scotland
To find out how Home Energy Scotland can help you, call the free advice service on 0808 808 2282. Alternatively, email adviceteam@sc.homeenergyscotland.org

As a tenant of Bridgewater Housing Association, you have a legal right* to have certain small repairs carried out within specific timescales. These repairs are known as ‘Qualifying
Repairs’ and are listed in the table at the end of this article. The value of the repair must also be estimated to be less than £350. If we don’t complete the work within the required
timescales you may be entitled to instruct an alternative contractor to carry out the work. You may also have a right to financial compensation. If your repair is a Qualifying Repair, it
will clearly say this on the receipt that we send you when we instruct our contractor to carry out your repair.
Although we do our best to ensure that all repairs are carried out within these timescales, some jobs are not completed on time. If this is the case, you may want to ask these
questions: -

An alternative contractor can only be used if the repair you requested is a Qualifying Repair - this will be shown on your repair receipt. If our contractor does not complete your
Qualifying Repair by midnight on the ‘Completion By’ date shown on your receipt, you have the right to use an alternative contractor.

If you feel you have the right to appoint an alternative contractor, please telephone our Technical Services Department and tell a member of staff that you wish to appoint an
alternative contractor, quoting the job number that is shown on your repair receipt. We will first check that the job is a Qualifying Repair, and then find out whether the original
contractor can carry out the work immediately. If he can’t, we will give you the name and telephone number of an alternative contractor whom you can contact and instruct to carry
out the qualifying repair. Bridgewater will pay for the alternative contractor. We will help you through this process and do everything we can to sort the matter out promptly.

If there has been an unacceptable delay completing your qualifying repair you may be eligible to receive compensation for the inconvenience you suffered. Please note that some
delays are beyond our control, like bad weather or if we can’t get access and it’s not our fault, may mean you are not entitled to compensation. If we simply haven’t completed the
repair by midnight on the ‘Completion By’ date you are entitled to a flat compensation payment of £10.00. You are also entitled to a further £3.00 for each working day beyond the
‘Completion By’ date until the repair is completed. Maximum compensation under the scheme is £100.00 per repair.
Please note that if you have any rent or other arrears with us, any compensation due to you will be used to reduce these arrears and anything left over would then be sent to you. An
alternative contractor is given the same amount of time to carry out the work as the original contractor was given. You may be entitled to additional compensation if our alternative
contractor fails to complete the repair by the new completion date.

Blocked flue to open fire or boiler
Blocked foul drain or soil stack.
Blocked toilet pan if there is no other working toilet in the house
Leaking foul drain, soil stack or toilet pan.
Blocked sink, bath or drain
Total loss of electric power
Partial loss of electric power
Insecure external window
Insecure external door
Insecure lock
Unsafe access path or step
Leaks or flooding from water or heating pipes, tanks, or cisterns
Loss or partial loss of gas supply
Loss or partial loss of space or water heating where no alternative heating is available
Toilet not flushing where there is no other toilet in the house.
Unsafe power or lighting socket or electrical fitting
Loss of water supply
Partial loss of water supply
Loose or detached banister or handrail
Unsafe timber flooring or stair treads
Mechanical extractor fan in kitchen or bathroom not working

1 day
1 day
1 day
1 day
1 day
1 day
3 days
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
1 day
3 days
3 days
3 days
7 days

If you have a complaint or a query about the Right to Repair scheme, or any other aspect of the Association’s repairs service, please contact our Technical Services Department on
0141 812 2237 or email us on admin@bridgewaterha.org.uk.
*Under the Scottish Secure Tenants (Right to Repair) Regulations 2002
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Don’t get caught out this winter. Freezing weather affects all of us, including our
relatives, friends and neighbours, and particularly older and vulnerable people in our
community. The houses and flats that we live in need looking after in cold weather too,
so we’re taking this opportunity to provide some winter weather advice to all our
customers. Keep this newsletter somewhere handy; it has the telephone number of
the office and the Emergency Contractors you may need to call.

Try to keep your home reasonably warm day and night. Wearing several layers of thin
clothing made with wool, cotton, or fleecy synthetic materials is better than wearing one
thick layer of clothes. If you’re an older or vulnerable person and it does turn really cold,
try and eat at least one hot meal a day and sip hot drinks throughout the day. It’s
important for you to be as active as possible if you can be. Spreading household chores
throughout the day is a good way to stay mobile. Remember to stock up on food and
other essentials in case it’s too cold to go to the shops for a few days. Get a flu jab if
your doctor recommends it. Let us know if you think your heating is not warming up
your house enough or if you’re feeling any cold draughts. It’s better to sort these things
out now rather than when it gets really cold. Someone in our Technical Services
Department will be happy to assist you.

The Association has created 12 salt/grit bin points at various locations within our estates.
These Bridgewater bins are coloured green and have been provided by the Association for
residents who may want to put grit down on unadapt footpaths during frosty or snowy
weather. Our contractors, idverdi, already clear snow and put down salt/grit when necessary
on some frequently used footpaths that the Council do not maintain. The Bridgewater grit
bins are an extra ‘self-help’ measure that allow residents to put down grit on footpaths near
their own homes should they wish to.
The bins are there for residents to use and we hope you find them helpful. Our staff will be making regular
inspections of the salt/grit bins to ensure that they remain in good condition and that they have adequate
stocks of salt/grit. If you find that there is not enough salt/grit or the bins have been damaged or are being
abused in any way, please contact Ian Munro or Lyndsey Warrington by email, by phone or alternatively
speak to our receptionist if you’re visiting the office.
Please note that the Council also provides a number of grit bins throughout Erskine. These are normally
bright yellow in colour and are not the responsibility of Bridgewater Housing Association.

Hot and Cold Water in the Home
Burst and frozen pipes can be avoided if some essential precautions are taken. Help to
protect your home and your belongings with these simple steps.

If you’re planning go away for more than a day or two, turn off the stop valve and drain
off both hot and cold water systems. Contact our Technical Services Staff at the office if
you are unsure of where the main stop valve is or what to do. If you leave the house
empty for a period of days, to go on holiday for example, it is a good idea to leave the
keys with a relative or neighbour and to inform the Police. You should also tell your
Housing Officer at the office when you will be away. If you live in a block of flats, check
with your neighbours before turning off the water in case it affects the water supply to
other flats in the block.

In the event of very low temperatures it is a good idea to open the hatch to the attic (if
you have one). Although this will add slightly to your heating bill it will give additional
protection to your water tank (if you have one) and pipes in the roof space.
Before the Freezing Weather Arrives…
1.
Find out where your stop valve is located. This is the stop cock fitted to the pipe
that brings water into your home. It’s often located under the kitchen sink, but
not always.
2.
Remember to keep this newsletter close by - it has the telephone number for
Bridgewater and our Emergency Contractors.
3.
If you have any pipework that you think should be insulated, please let the
Association’s technical department know and we will check this out for you.
4.
If you have an external tap, turn off the water supply to it (it should be fitted
with its own stop cock) and open the tap so that any water can drain away.
If You have a Burst Pipe
1.
Turn off the water at the stop valve
2.
Switch off the electricity at the mains
3.
Switch off any electrical water heaters, like immersers
4.
Switch off central heating systems
5.
Open all taps to sinks and bath to let the water drain away
6.
If possible, collect water in the bath for flushing the toilet and for washing
7.
Call our office during working hours on 0141 812 2237 or the emergency call
out number 0845 600 8624 when the office is closed.
8.
Warn neighbours who might be affected by leaks.
If Your Pipes Get Frozen Up
1.
Turn off the water at the stop valve
2.
Open all taps to sinks, basins and bath
3.
If possible, collect water in the bath for flushing the toilet and for washing
4.
Raise the temperature in the house gradually using your central heating system

It is a good idea to leave your heating system on, even when you are out or away on
holiday. Leave the boiler on at a very low setting, and turn the radiator valves to the
‘frost’ setting. Again, if you are unsure about this contact our Technical Services
Department.

The next fire, flood or accident could happen to you. Have you insured your furniture
and household contents? Check with your own insurer that you are covered for this type
of eventuality. Tenants with no household insurance could be facing real financial
disaster so please make sure that you have adequate insurance.
Remember: whether you are in the house or away in holiday, you are responsible for it
and may have to pay for damage done by frost if it could have been avoided.

Carrying out regular maintenance to the inside and outside of a house or flat will
keep things like roofs, heating systems, doors and windows in good condition for
longer. But did you know that it’s important for you as a tenant to look after the
hot and cold water systems in your home too?
Hot and cold water pipes, taps and showers in the home need to be used regularly to ensure that harmful
bacteria and viruses do not build up them, which can be harmful to you and your family. The best way to
make sure that this does not happen is to flush pipework through regularly by making sure that all taps,
showers and w.c. cisterns are used at least once a week. We recommend that you identify any taps, shower
heads and other water outlets within your home that may not be used very often, and then make sure that
you run water through them for a good 10 minutes at least once a week. It may seem like a chore but it
does reduce the risk of possible infection.
If you have not been using a shower in your home at least once a week, we recommend
that you flush through the shower head with the water on a weekly basis. The safest way
to do this is to cover the shower head with a towel and then to run the shower for 10
minutes at a hot setting. Your shower will be safe to use. Your towel should just be
laundered in the normal way.
If you go away on holiday for more than a few days, please remember to run your hot and cold taps, mixer
taps and your shower if you have one, for 10 minutes when you return home. It will then be safe to use
them as normal. Again, cover shower heads and taps with a towel before running the water. Remember to
keep plugs out so that the water can go straight down the drain. This will allow any harmful bacteria that
may have built up to be flushed away.
We hope you find this advice useful. If you would like any more information about maintaining the water
systems in your home, please contact the Association’s Technical Department. The steps we advise are just a
precaution that will help reduce exposure of anyone in your household to legionella. Further information
about preventing infection from legionella is available from the Health and Safety Executive via their website
at: http://www.hse.gov.uk/Legionnaires

FIRE SAFETY IN AND AROUND THE HOME
If you live in a flat:
All residents have a part to play in keeping the common areas clear of any obstructions.
Common stairs, landings and entrance areas are fire escape routes and anything that is
left out in these areas is a potential hazard to the safety of all residents and visitors. By
keeping the common stairs and any landings or entrances clear it will protect escape
routes and allow access for emergency services. The doors to bin stores and cellar areas
are fire doors and should not be left open. Close entrance doors should not be wedged
open and controlled entry systems should be used responsibly to prevent access to the
close by unknown or undesirable visitors.

If you live in a house or a flat:
The Association provides mains wired smoke detectors within tenants’
homes which are tested annually. Please never disconnect or cover your
smoke detectors. If you think they may not be working properly, for
example if they go off too easily, please contact the Association’s technical
team and we will be glad to get them checked for you.
We would recommend you visit www.firescotland.gov.uk for practical fire
safety advice. You can also book a free home fire safety visit on their
website or by calling 0800 0731 999 and you will receive excellent advice
about reducing the risk of fire
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SHARE MEMBERSHIP
How to become a member of the Association
To become a Share Member of the Association you must fill in an application form which can be obtained from the Office. The Application form should be completed and returned along with £1.
Your Share application will be considered by the Board at their next meeting. If your application is approved by the Board you will immediately become a member and your name and address will
appear in the Register of Members and you will be issued with a certificate for one share of the Association.
Who can become a member of the Association?
Tenants of the Association or partners or adult offspring (18 or over) of Tenants who reside with them, Owner Occupiers and the partners or adult offspring (18 or over) of such Owner/Occupiers
residing with them or general individuals can become Share Members of the Association.
MEMBERS OF THE BOARD
We are the largest Social Housing provider in Erskine. We provide landlord services to over 800 Tenants and a Factoring Service to over 2500 Owner Occupiers and we build houses for social
rent. The Association is a Registered Scottish Charity run by a voluntary Board of Trustees and we are looking for new members to join our team, particularly, but not exclusively from people
who live in Erskine.
WHAT’S IN IT FOR YOU AND WHAT’S IN IT FOR US
WHAT IS IN IT FOR YOU?
• You get the opportunity to have your say
• Personal development opportunities and
training
• Improve your knowledge on how the
Association is run
• Use your skills where they are really needed
• Meet new people

WHAT DO WE GET?
• Your skills
• Your enthusiasm
• Your commitment
• Your ideas
• Better community representation
• Resident involvement
• Good governance of the organisation

Some of the skills we are looking for are: Finance, Business Management, Business Planning, and Housing Management, experience of working in or governing a small sized charity.
If you would like to discuss your possible involvement with the Association,
please contact:
Ian McLean, Chief Executive on 0141 812 2237 imclean@bridgewaterha.org.uk

Application for Share Membership
1. Full Name: ________________________________________________________

11. Are you

2. 2. Address: ________________________________________________________
_________________________________________________________________
3. Telephone No: _____________________________________________________
4. Mobile No: ________________________________________________________
5. Email Address: _____________________________________________________
6. Male/Female

7. D.O.B: _____________________

8. Age: ______________

9. Why do you wish to join the Association? ____________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
10. Are there any particular skills/experience which you can bring to membership of the Association?
__________________________________________________________________________________
__________________________________________________________________________________
__________________________________________________________________________________
OFFICE USE ONLY

BHA Tenant

12. Do you consider yourself:

Partner of BHA tenant

Black

Son/daughter of BHA
tenant

Asian
Caribbean

Owner occupier

UK

Partner of Owner
occupier
Son/daughter of Owner
occupier
Other

Other European
Other Countries
This information is collected for
equal opportunities monitoring
purposes only and is only
considered in decisions about
your applications for
membership

Declaration
I hereby make application for a £1.00 Share
Membership of Bridgewater Housing Association. I
enclose with this application £1.00 and confirm that I
am 18 years of age or over.
Signed: ________________________________________
Date: __________________

DATE CONSIDERED BY COMMITTEE
DATE NOTIFIED APPLICANT
MEMBERSHIP NO

Bridgewater Housing Association LTD, 1st Floor, Bridgewater Shopping Centre, Erskine, PA8 7AA
TEL: 0141 812 2237 EMAIL: admin@bridgewaterha.org.uk WEBSITE: www.bridgewaterha.org.uk
Property Factor Registration Number PF000105, Registered Society No 2525R (Co-operative and Community Benefit Societies Act 2014), Scottish Housing Regulator
No HAL 301, Bridgewater Housing Association is a recognised Scottish Charity No SCO 35819

