Annual Review 2014/15
building and improving homes for the future

Breaking News...
Mrs Rena McGuire has been awarded the British
Empire Medal in the 2015 New Year’s Honours list for
services to the community of East Renfrewshire.

Spokesperson’s Review,
our 6th edition!

As FLAIR spokesperson, I would like to
welcome you to our 6th Annual Review.
This has been another busy year for
FLAIR and we think that joint working
between our locally based housing
associations brings many benefits to our
tenants, staff and Governing Boards.
This has included a wide range of
training and development activities, both
for our staff and Governing Board
members, to ensure that we are
demonstrating continuous improvement
in all our services.
FLAIR also offers a range of training
opportunities, especially for young people
from our local areas. We think that this
benefits not just the young people in
giving valuable work experience, but also
benefits us as local associations.
This report provides details on our
performance for the past year in all areas
that are monitored by the Scottish
Housing Regulator in the Annual Return
on the Charter (ARC).
Other joint work has continued on
welfare reform, trying to provide as much
help and advice as possible to all our
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tenants and customers. We offer help in
areas like welfare rights and energy
advice to avoid our tenants having
problems in these areas.
There is also a report here about our
last FLAIR conference. This was a wellattended event involving staff, Governing
Board members and also representatives
from tenants’ groups and other partner
organisations.
The FLAIR Chairs and Vice Chairs
also meet on a regular basis to discuss
areas of common interest and concern.
We believe that this forum plays an
important role in helping us shape
priorities and set future plans for our
associations.
It is with some disappointment that
Ferguslie Park Housing Association has
decided to be no longer part of FLAIR –
we thank them for their previous
contributions and wish them every
success for the future.
As always, we are looking for people
with an interest to play a part in our
associations. This could mean coming to
a meeting or joining our Governing
Boards. If you have an interest please
contact any of the associations listed on
the back page of this report.
I hope you enjoy reading about our
work and we would welcome your
feedback.
Kind regards...

Nanette J Reid, BEM
FLAIR Spokesperson

The HARTS Theatre
Group in action at
the conference.

FLAIR Annual Conference June 2014
Glynhill Hotel Paisley

Nannette Reid, FLAIR Spokesperson
opened the 5th FLAIR Conference with her
usual uplifting words at the Glynhill Hotel in
Paisley on Friday 13th June 2014. After a
warm welcome, the programme for the day
tackled some of the hot topics that face
our housing environment at this time.
These included the following:
Fuel Poverty – Amanda
Kean, Energy Advisor from
Barrhead HA spoke about
her experience working with
tenants and the impact of
providing a few basic
energy tips that could save
money.

Almost 60 delegates attended the
Conference and enjoyed an entertaining
short play from HARTS Theatre Group with
“Roon Ma Bit” before some post
conference networking.
Barbara Brander, Governing Board
member from Paisley
South HA said: “This is my
first FLAIR Conference and I
have thoroughly enjoyed
meeting other Board
members. I think the range
of workshops available is
excellent and I have some
new ideas I can take back
to my own Association.”

Dementia – the Dementia
Baird
rutiny – Lesley
Services Development Unit at Tenant Sc
Attending the conference on behalf
the University of Stirling
of the Glasgow and West of
joined the conference to update
Scotland Forum, GWSF, David
participants on their extensive knowledge
Bookbinder said: “FLAIR’s Annual
and expertise dedicated to improving the
Conference was a great showcase for
lives of people with dementia. The
the joint working which local
workshop focused on some real audience
associations have instigated. The
interaction which went down really well.
Conference featured many practical
Tenant Scrutiny – Lesley Baird, Chief
examples of initiatives – such as around
Executive from the Tenant Participation
financial inclusion and energy efficiency
Advisory Service updated the conference
advice – which operate across two or
on the national picture on tenant scrutiny
more FLAIR members.
and provided the workshop with some
Both staff and
current examples of good practice in this
Governing Board
field.
members from
FLAIR
Access to Credit and Banking Facilities
associations play
– Scotcash is a Glasgow based
an active part in
organisation that provides affordable credit,
the Forum’s activities
financial support and guidance to tenants
and indeed are well
and owners. A number of housing
represented on
associations are working with Scotcash to
GWSF’s Board.”
help a wide number of people faced with
some very difficult financial issues.
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New build affordable housing –
development projects

Due to funding constraints,
FLAIR associations have not
been involved in a great deal
of new building over recent
years. However, with the Scottish
Government’s subsidy levels increasing
and the opportunities for private funding
becoming a bit more competitive and
diverse, new build activity may increase.
What follows is a small sample of actual
projects being considered for new build
housing, comprehensive
tenement
improvements, and
feasibility studies.

Barrhead Housing
Association’s new build
housing, Rankin Court
Following a successful site transfer from
East Renfrewshire Council, the building of
15 new homes commenced in early April
2015. The first stage was the demolition of
the old St John’s Primary School in
Darnley Road, and the main
contractor, McTaggart
Construction started on-site
on 11th May 2015. The
project will deliver 12, one
bedroomed properties, and
three, two bedroomed
properties. These are due for
completion in early 2016.

The £1.6m project is part-funded by the
Scottish Government with subsidy of
£813,000 being made available for this
new development. Properties will be
allocated from the East Renfrewshire
Housing Register.

Land Strategy for Paisley
South HA
This study identified pieces of land
currently vacant or not in use to undertake
an assessment of their development
potential. The work looked at the current
development funding and risk environment
for the Governing Board, and an
application was made to Renfrewshire
Council, in relation to the Council’s “call for
sites”.

Inset: Demolition of St John’s Primary School started in April 2015.
Below: New elevation of Rankin Court, Barrhead.
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Orchard Street CTI
for Paisley South
HA and
Renfrewshire
Council
51 flats, and five commercial
premises. A feasibility study was carried
out to consider this area as a potential
Comprehensive Tenement Improvement
project under the current funding regime.
An image of these properties features on
the front cover of the ‘Our Crumbling
Tenements: A new approach for the 21st
century report’, published in April 2015, by
Glasgow and West of Scotland Forum of
Housing Associations.

16-18 Brown Street for
Linstone HA
Major fabric repairs of two tenemental
closes transferred from Renfrewshire
Council to Linstone HA.
16 flats, value – £1,050,000, Site
started March 2014 and completed
December 2014.
16-18 Brown Street.

Seedhill Road Grouped Amenity Facility for Renfrewshire
Council
New build flats for older people, with lift access, a common social space and courtyard
garden 24 flats. Anticipated value £2,400,000. This development has secured planning
and building warrant consents, but a lack of capacity within Scottish Water’s sewer
infrastructure means that Scottish Water are not able to grant consent for a sewer
connection, without major infrastructure upgrades being implemented.
Williamsburgh HA has worked with Scottish Water, Scottish Water Horizons and
their specialist consultants to explore a range of ways of addressing the current lack of
capacity within the sewerage infrastructure. The solution has now been determined, in
principle, but the timing of the sewer upgrade works, and the commencement of
construction for the new development, will be determined by Scottish Water’s
infrastructure investment programme.
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Spotlight on
Rena McGuire and
Barrhead HA

Congratulations to Rena,
chairperson of Barrhead Housing
Association since 2012, for receiving
the British Empire Medal, BEM in the
New Year’s Honours list 2015. This
was in recognition of her
contribution to services to the
community of East Renfrewshire.
This comes on the back of receiving
the inaugural Provost Award 2014
from East Renfrewshire Council.
Rena has worked hard in the
community for many years, working
tirelessly to contribute to Dunterlie,
to helping children’s safety every
year with the Council’s education
child safety week, working for
Barrhead community council, and
contributing to a wide range of
community events including fun days
and gala days and international
women’s day.
Congratulations to Rena – well
deserved!
Congratulations also to Barrhead HA
for winning the East Renfrewshire
Chamber of Commerce Outstanding
Performing Business award 2014,
sponsored by Gleniffer Estates.
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Partnership Care
East Renfrewshire

Partnership Care East
Renfrewshire (PCER) is a Big
Lottery funded project led by
Barrhead Housing Association to tackle
welfare reform, energy advice, and in
particular, disability advice. The project is a
partnership led group working together to
mitigate the impact of welfare reform – the
partners are Barrhead and Arklet Housing
Associations, East Renfrewshire-Voluntary
Action (the third sector interface
organisation) and East Renfrewshire Citizen
Advice Bureau. For the period 2014/15, the
project has had 425 referrals resulting in
help to 547 customers for welfare, disability
and energy advice. Financial gains from the
project are in excess of £248,000, with
improved benefit advice helping gain over
£172,000, reduced energy costs of
£24,400 and debt reduction of £52,000. In
addition we have referred 52 customers to
the local Credit Union for help with banking
and budgeting, 149 were helped with
financial budgeting, 51 with debt
management services, and a further 80
received energy advice which resulted in
financial gains of, on average, £460 each.
The project works also with services from
East Renfrewshire Council, other projects
including CAB’s helping customers with online application, and the local Foodbank.
The Association has now applied to the Big
Lottery for additional funding to help
customers from falling
in to debt – we are
pleased to have
passed the first of a
two stage process for
this extra funding.
Amanda Kean,
BHA’s Energy Advisor.

Support Services
in Renfrewshire

Connect4Renfrewshire is a partnership
between the four Renfrewshire based
housing associations and Renfrewshire
Wide Credit Union, RAMH and
Renfrewshire Council and has been
operating since December 2013.
It has proven to be immensely
successful during this period and over
the last year there have been over 450
referrals which have made a significant
difference to the individual’s lives. Often
people have a range of issues and
providing energy advice, welfare
benefits, financial skills, furniture
provision and mental health support
has been invaluable. Over £60,000
financial gains to tenants have been
achieved through these services.
We have continued with our Welfare
Rights Service which is provided to
Bridgewater, Linstone, Arklet and
Williamsburgh Housing Association.
In the last year they have dealt with
over 460 cases and managed to secure
benefit gains in the region of £900,000
through assisting tenants to access
benefits they are entitled to.
Both these projects have a key role
to play in assisting our most financially
vulnerable tenants to maximise income
and receive the support they may
require. We are delighted with the
success of these during the last 12
months.

FLAIR Chair’s Network – Working together for the benefit of
local associations

As well as having a number of staff Forums
that meet to share good practice, FLAIR’s
chairs and vice chairs from each Governing
Board also now meet on a regular basis to
share their knowledge and experience.
The meetings are facilitated for us,
produce a minute, and take place on a
quarterly basis.

So what do we discuss?
Recent hot topics have included:
• Wider community regeneration activities
such as Craft Café and the Creative
Pathway employment training programme
with Impact Arts, a community arts
organisation based in Glasgow.
• Looking at our partnerships with other
third sector voluntary organisations and
the role of community development
trusts.
• The role of the Scottish Housing
Regulator.
• New build development of housing.
• Training for Governing Board members
on issues such as annual appraisals.
• The new Housing (Scotland) Act 2014
and our input into the consultation
process which will lead to the production
of guidance from the Scottish
Government.

Of the Chair’s
network, Jim
Weir from Paisley
South Housing
Association said:
“It is important
that the FLAIR
Board members are able to get
together to discuss common issues
and share our views and experience.
The wider housing environment
continues to change at a fast pace and
these meetings help us focus on what
is most important for each of our
organisations.”

External facilitator, Foster Evans
said: “It’s a real pleasure to work with
committed, knowledgeable and
enthusiastic people. The discussions
have been free flowing and
everyone contributes.
The Forum offers an
opportunity for Board
members to both
discuss and test their
views with their peers in
a confidential and
supportive
environment.”

Governing Board Annual Reviews and Training Programme
With all FLAIR associations now updating to the new Model Rules over the last year, the
changes mean that Governing Board members with more than nine years service need
to go through a formal annual review of their eligibility to stand for re-election. The
membership will approve Board elections at each AGM. Part of preparing for these
changes has seen the development over the last few years of, initially, self-assessment
reviews, annual conversations and now formal appraisals for every Governing Board
member. The appraisal process will determine the skills and experience of the individual
Board members. Recently training has been undertaken on the appraisal process and
this will continue to be developed.
Bridgewater HA continues to administer the training programme for both staff and
Board members. Training carried out in the last year for Board members has included –
Trustees duties under charitable law; Housing (Scotland) Act 2014; introduction to
housing associations, Board appraisals, and understanding finance.
FLAIR Governing Board training
session.
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Linstone has external wall insulation
“all wrapped up”...

Maple Drive following the works.

Barrhead’s
property
improvements
Ingleston Avenue with new
external insulation.

Maple Drive before works.

Linstone HA has been extremely busy
raising funds for external wall insulation
(EWI) which is providing a huge saving to
households who have fallen into the fuel
poverty trap. As well as reducing energy
usage it also has the much added benefit
of re-generating estates and sustaining
Linstone’s and its owner occupiers stock
for the foreseeable future. We have also
managed to negotiate excellent rates for
renewing gutters, fascia’s and downpipes
to all properties receiving EWI replacing
them with PVC. This will reduce future
maintenance painting costs to both
Linstone HA and its owners. As our before
and after photos show the alteration to the
appearance is exceptional. Previously
Johnstone Castle was a low demand area
and now due to the improvements to the
properties, this has led to the area being
much sought after – previously having no
demand whatsoever.
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Funding
Linstone HA has been fortunate that they
have managed to secure around £10
million of funding from E.ON, SSE and the
Scottish Government to supplement our
own £4 million investment. To date we have
completed 1,346 homes, with 95% of the
properties receiving external wall insulation
and the remainder receiving cavity wall
insulation.
Works have started on Year 2 of the
External Wall Insulation programme where
around 407 properties situated in
Corseford, Spateston and Kilbarchan will
experience the benefit, with a completion
date of September 2015. Year 3 works will
be commencing in July 2015, to clad 93
owner occupied properties in the Linwood
area, to be completed by May 2016.
In all just over 1,840 homes will have
been insulated, reducing energy usage,
and hopefully progressing towards reducing
the impact of fuel poverty. We are currently
planning the Year 4 works programmed to
start in 2016.

Working in partnership with East
Renfrewshire Council last year, the
Association managed to upgrade the
external wall insulation of properties in
Woodfarm Thornliebank. With funding of
£615,000 from ECO/HEEPs, these mixed
tenure blocks have been fully upgraded –
the Association has contributed £30,000 to
this project to allow our tenanted properties
to gain from the insulation programme.
Barrhead HA is also monitoring the
effectiveness of installing internal wall
insulation to 70 of our properties within the
Barrhead town centre area during 2014.
We received funding from Scottish
Federation of Housing Association’s Energy
Ideas Fund of £25,800 to allow an external
organisation to monitor the effectiveness of
this work and to see what savings have
been made for tenants who participated in
these works. We have installed monitoring
equipment into a sample of properties with
the new insulation and a sample without
insulation to see what difference this has
made. The results will be available in 2015.

I-FLAIR Working
Group
Delivering planned investment
in our properties
The eight locally based housing
associations operating in East
Renfrewshire, Renfrewshire and Inverclyde,
have now completed the third year of their
planned and cyclical maintenance via this
I-Flair framework agreement. With only one
more year to run, the scope of the work
extends to almost 10,000 houses, and has
benefited in a number of ways:
• Over time, the procurement process
has been found to be more efficient
and less demanding of staff resources.
• Procuring individual packages of work
is much simpler and the risks
associated with procurement are
reduced.
• Although hard to qualify, all members
report that by procuring in greater
volume, economies of scale are
reflected in the prices established by
use of the framework.
• By using the framework, the amount of
staff time require to procure call-off
contracts is considerably reduced.
Most of the work undertaken in this, the
third year of the framework, relates to the
renewal of kitchens and bathrooms,
replacement heating systems, gas servicing
and open space maintenance. The call-off
values for the year are relatively high in
value. The main headlines for 2014/15
include:
• Windows and doors – One call-off,
value £92k and, in addition, £241k of
work carried forward from a call-off
placed in 2013/14.
• Kitchens and bathrooms – Five calloffs – total value £1.228m.
• Heating – Three call-offs, total value
£496k and £314k of work carried forward

from a call-off placed in 2013/14.

Paisley South HA new kitchen project.

• Decoration – Four call-offs. Total value
£388k, although, due to slippage, only
£298k total value of work completed
within year.
• Gas servicing – Two call offs (one for 16
months and one for four years – total
value £617k) and three
ongoing, total value within
year £487k.
• Open space
maintenance – Five call
offs (four for one year, one
for two years and one for
four years – total value
£1.556m) and one ongoing
call-off from the previous year.
Total value within year £487k.
• Electrical work – Two call-offs. Total
value £127k, but, due to slippage, only
one call-off invoiced during year (£65k).
The total value of work undertaken through
the I-Flair framework in 2014/15 was
£3.306m, with a cumulative value for years
1-3 is £12.122m.
The equivalent values for work calledoff (contracts entered into) are, for 2014/15
– £4.524m and a cumulative value for
years 1-3, of £1.409m.

Next for IFLAIR
I-Flair is committed to the establishment of
a new Property Maintenance Framework to
be available for use at the end of the
current framework, Year 4. For the next
framework, the following has been
achieved:
• A budget cost for the new framework has
been assessed and agreed.
• External consultant support services have
been procured, and the successful
consultant has been appointed and fully
briefed.
• Solicitors have been appointed and fully
briefed to the provide legal services and
general support for the complicated legal
framework for procurement.

• Comprehensive investigation
has been carried out in
relation to the Scottish
Government’s expectations,
as described in the sustainable
procurement agenda.
• A Project Programme has been
established, incorporating four weekly
review meetings and a Project Execution
Plan is in place and is being monitored.
• A “Meet the Buyer” event has been
organised for May 2015 to enable
contractors to find out more about the
framework.
• The “Prior Indication Notice” to establish
the new framework is due to be
published in early May 2015, with tenders
being issued in September 2015 and
contractors appointed to the new
framework in March 2016.
• Comprehensive feedback is being sought
from organisations who have used the
current framework and from contractors
admitted to the current framework. The
output from these exercises will be
recorded and this information will inform
the structure and detailed arrangements
for the new framework.
• Five year plan information has been
obtained from current I-Flair members
and this has been aggregated into a 5
Year Plan of Work to be covered by the
new framework. Current indications are
that the value of work to be undertaken
via the new framework is expected be
around £30m+.
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Investors in People Accreditations

Investors in People is a management
framework for high performance through
people, our staff. IIP accreditation is
recognised across the world as a mark of
excellence and over 6000 organisations in
Scotland have achieved this recognition. It
is based on best practice standards for
people management and equipping
organisations with the tools to succeed.
For FLAIR, three associations have been
part of the IIP framework for many years –
Barrhead and Bridgewater from 2009 and
Williamsburgh HA from 2001.
The Accreditation is based on an
assessment by each participating
organisation on a comprehensive
framework of standards set by IIP. An
external consultant will validate the
organisation against the standard and will
speak to a selection of staff and usually the
Chairperson, to check their knowledge of
the standards and how these are used
within each individual organisation. The
standards are based around the following
key themes – our business objectives and
plans, our leadership of the organisation,
our management of the staff team, our
development of staff through appraisals
and training, and the
requirement to
evaluate the
effectiveness of what
we do and what we
achieve.
What does it mean
for each of the Associations involved?
Investors in People re-assessment takes
place every three years, Barrhead HA and
Williamsburgh HA have now achieved IIP
Silver accreditation and both are working
towards the Gold accreditation next.
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Bridgewater HA has achieved the Bronze
standard. At Barrhead HA’s recent
assessment in 2015, a new standard was
also achieved – Investors in Young People
Good Practice Award. This Good Practice
Award assesses an organisation’s
commitment to the development and
recruitment of young people. Many of the
FLAIR associations have recruited young
people through various programmes –
community jobs funded post, modern
apprenticeship in housing, graduate
internship programme, and school/college
placements, and voluntary experience
programmes – all of these programmes
help young people gain valuable work
experience and for some, contribute to that
young person’s future housing career,
perhaps a career that was never
considered before. For Barrhead HA, we
are also involved in a partnership
employability programme for young people
with Impact Arts, a community arts
organisation based in Glasgow. With

funding from the Scottish Government’s
People and Communities Fund young
people are provided with an 18 week
programme of creative learning and
developing new skills which also provides a
qualification. 60% leave with a clear career
path destination through employment,
further education or training and 100%
boost in confidence and skills they were so
far unable to realise.
To achieve any recognition brings with it
an appreciation from the organisations
involved – it allows that organisation to
celebrate success. To have an external
consultant assessing the organisation
against these rigorous standards provides
re-assurance to the Governing Board that
the staff team is committed to the
organisation and to achieving the business
objectives. Indeed, it provides further
assurance that staff members are
committed to achieves the organisation’s
goal and that they are truly part of the
success of the organisation.
Of the recent assessment at Barrhead
HA, Janice Peters Property Manager said:
“I was recently asked for the first time, to
take part in the interview process for IIP. I
found the process friendly and informal.
Receiving the award and recognition makes
me proud to be part of the team at
Barrhead Housing Association.”
Gordon Williamson, Director of
Williamsburgh HA, and Margaret
Symonds, Chairperson, receiving
their IIP Silver Award.

Benchmarking information to 31.03.14
How well do we perform?
Given our close working relationship, FLAIR members can learn from one another. Nowhere is this better illustrated than in benchmarking,
where we share information on performance and highlight good working practices.

Key Performance Indicators 2013/14
Category
Total number of homes
Total rent due
% rent increase
Average weekly rent for 1 apt/no

Barrhead

Bridgewater

Linstone

Paisley South Williamsburgh

FLAIR Avge

886

854

1566

1206

1633

1315

£3,490,086

£3,833,487

£5,711,084

£4,615,848

£5,157,141

£4,829,390

3.1%

2.9%

2.9%

3.5%

2.6%

3.0%

£40.75/2

£44.63/2

£47.78/42

£43.96/13

£50.85/7

£47.17/16

Average weekly rents for 2 apt/no

£65.27/324

£85.09/245

£57.20/365

£69.72/379

£59.99/782

£64.93/443

Average weekly rents for 3 apts/no

£79.64/335

£83.32/358

£70.71/634

£74.37/554

£68.08/564

£73.10/528

Average weekly rents for 4 apts/no

£83.65/202

£86.98/152

£77.17/481

£80.30/238

£77.08/249

£79.15/280

Average weekly rents for 5apt/no

£103.26/23

£100.24/97

£94.98/44

£96.86/22

£88.23/31

£96.74/48

% tenants satisfied with overall service

95.4%

89.0%

85.5%

89.8%

86.0%

87.6%

% tenants satisfied with being kept
informed by landlord

98.6%

91.9%

91.3%

94.4%

90.3%

92.0%

% tenants satisfied with
opportunities to participate

58.6%

69.8%

70.1%

63.5%

71.9%

68.8%

% of homes meeting SHQS

98.3%

95.4%

70.8%

85.4%

100%

87.2%

Emergency repair completion times

2.4 hours

1.7 hours

0.9 hours

1.6 hours

1.6 hours

1.3 hours

Non-emergency repair completion
times

3.8 w/days

5.7 w/days

4.9 w/days

4.2 w/days

3.5 w/days

4.4 w/days

% reactive repairs completed right
first time

85.7%

84.1%

89.3%

83.2%

95.5%

88.7%

% repair appointment kept

98.3%

n/a

89.4%

93.5%

99.6%

94.9%

% tenants satisfied with repair
carried out in last 12 months

93.4%

82.3%

74.5%

78.0%

84.2%

79.8%

% of anti-social behaviour cases
resolved within local target

97.2%

13.6%

63.3%

91.8%

43.7%

54.9%

% of total rent due collected in last year

99.7%

105.5%

102.2%

99.2%

98.0%

101.0%

% of rent lost due to empty homes

0.3%

0.4%

2.5%

0.9%

0.8%

1.3%

11.9 days

25.3 days

51.5 days

20.8 days

28.6 days

33.3 days

Average length of time taken to
re-let homes in last year
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60-70 Main Street, Barrhead,
East Renfrewshire G78 1SB
T: 0141 881 0638
E: enquiries@barrheadha.org
W: www.barrheadha.org
Charity No: SC036265

17 Bridge Street, Linwood,
Paisley PA3 3DB
T: 01505 382383
E: general@linstone.co.uk
W: www.linstone.co.uk
Charity No. SC027454

1st Floor, Bridgewater Shopping
Centre, Erskine PA8 7AA
T: 0141 812 2237
E: enquiries@bridgewaterha.org.uk
W: www.bridgewaterha.org.uk
Charity No. SC035819

64 Espedair Street,
Paisley PA2 6RW
T: 0141 889 7105
E: admin@psha.org.uk
W: www.psha.org.uk
Charity No: SC035589
Ralston House, Cyril Street,
Paisley PA1 1RW
T: 0141 887 8613
E: admin@williamsburghha.co.uk
W: www.williamsburghha.co.uk
Charity No: SC035350
If you would like to find out more
details or information on FLAIR
please contact:
Barrhead Housing Association
60-70 Main Street, Barrhead,
East Renfrewshire G78 1SB
T: 0141 881 0638
E: enquiries@barrheadha.org
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flair = community regeneration • community work • partnership • employability

