Talk to Us
If you have ideas on how we can improve things, it would be great to hear from you. We’ll soon be reviewing
our Community Engagement Strategy and setting some priorities for the year - your input would really help.
Just drop us an email at admin@bridgewaterha.org.uk or speak to your Housing Officer. We hope to hear
from you soon.
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How to become a member of the Association
To become a Share Member of the Association you must fill in an application form which can be obtained from the Office. The
Application form should be completed and returned along with £1. Your Share application will be considered by the Board at
their next meeting. If your application is approved by the Board you will immediately become a member and your name and
address will appear in the Register of Members and you will be issued with a certificate for one share of the Association.
Who can become a member of the Association
Tenants of the Association or partners or adult offspring (18 or over) of Tenants who reside with them, Owner Occupiers and
the partners or adult offspring (18 or over) of such Owner/Occupiers residing with them or general individuals can become Share
Members of the Association.
MEMBERS OF THE BOARD
We are the largest Social Housing provider in Erskine. We provide landlord services to over 800 Tenants and a Factoring
Service to over 2500 Owner Occupiers and we build houses for social rent. The Association, which is a Registered Scottish
Charity is run by a voluntary Board of Trustees and we are looking for new members to join our team, particularly, but not
exclusively from people who live in Erskine.

Updated information regarding our
Grounds Maintenance Contractor
As per our recent letter to you, on 30th May
2017, Land Engineering (Scotland) Ltd, the
company
that
delivers
grounds
maintenance services on behalf of
Bridgewater, for the benefit of tenants and
factored owners… CONTINUES PAGE 3

WHAT’S IN IT FOR YOU AND WHAT’S IN IT FOR US
WHAT IS IN IT FOR YOU?
 You get the opportunity to have your say
 Personal development opportunities and
training
 Improve your knowledge on how the
Association is run
 Use your skills where they are really needed
 Meet new people

WHAT DO WE GET?
 Your skills
 Your enthusiasm
 Your commitment
 Your ideas
 Better community representation
 Resident involvement
 Good governance of the organisation

Some of the skills we are looking for are: Finance, Business Management, Business Planning, and Housing Management,
experience of working in or governing a small sized charity.
If you would like to discuss your possible involvement with the Association,
please contact:
Ian McLean, Chief Executive on 0141 812 2237 imclean@bridgewaterha.org.uk

Bridgewater Housing Association LTD,
1st Floor,
Bridgewater Shopping Centre,
Erskine, PA8 7AA

NOVUS PROPERTY
SERVICES AWARDED
BRIDGEWATER’S NEW
REPAIRS CONTRACT

We’re pleased to be able to tell our customers that Bridgewater has signed
a four-year responsive repairs contract with Novus Property Solutions.
Novus is taking over the contract from MITIE Property Services who were
our contractors for more than 8 years. CONTINUES PAGE 4!

Opening Times
Monday 9am – 4pm
Tuesday 9am- 4pm
Wednesday 9am – 4pm
Thursday 9am – 4pm
Friday 9am – 4pm
Saturday CLOSED
Sunday CLOSED
Our offices are closed each
day between 12pm and
1pm for lunch.

TEL: 0141 812 2237
EMAIL: admin@bridgewaterha.org.uk
WEBSITE: www.bridgewaterha.org.uk
Bridgewater Housing Association LTD, 1st Floor, Bridgewater Shopping Centre, Erskine, PA8 7AA

Designated Disabled Parking
We recently reviewed and updated our policy on ‘Designated Disabled Parking’. A few changes have been proposed and
we’d like to hear your views. The full policy can be found on our website, or you can request a copy by contacting the
office.
The policy sets out the Association’s approach to dealing with requests to designate a space for disabled parking, and to
provide a context within which the Association can approve a request for a designated parking space for disabled drivers.
Whilst there is no statutory obligation on the Association to agree to such requests, the Association nevertheless wishes to
be able to make it easier for disabled drivers to access their homes, regardless of whether they are tenants of the
Association or Factored Owners.
The policy extends to disabled persons within the household, such as spouses and children, so the disabled person does not
need to own a car or be able to drive one.
Please tell us what you think of our proposals by ticking the relevant box and giving your comments.

What’s changed?

Kirsty McCallum, who currently works for the
Association as a trainee, completed the “race
for life” on Sunday 21st May to raise money
for Cancer Research.

On Friday 28th of April, Lauren Gallacher, our
Clerical Assistant and Receptionist, jumped
from a plane at around 10,000 feet! She
managed to raise £700 for Cancer Research.

Well done Kirsty!

Amazing!

“I read about a Race for Life event happening in
Glasgow on the internet and thought that I would
enjoy the experience and raise money for a good
cause.
The course was 5k long, starting on the Saltmarket,
going through George Square before reaching the City
Centre. It was my first time doing one of these runs
and I’m happy to say we managed to raise £400 for
Cancer Research.
I found the entire experience great fun. I would
certainly love to do it again, and would recommend it
for anyone to try!”
- Kirsty McCallum

“I wanted to raise money for Cancer Research UK to
support the many people affected by this terrible
disease.
I thought that if I faced my fear of heights, it would
show a little empathy for those facing the fear of
cancer, that have to live with it every day.
Unfortunately, the weather was not on my side on
three occasions, but on the 28th April at Strathallan
Parachute Centre, I jumped from 10,000 feet and was
free falling for 30 seconds. It was a tandem skydive,
which meant I was not alone - but the longest 30
seconds of my life in freefall. Surprisingly I wasn’t
nervous at all as we were travelling up but when I was
hanging out the plane that was a different story.
I did this through choice. People facing cancer do not
have a choice.
And they find remarkable courage well beyond what I
experienced. Successfully I raised £700!!
A great charity to support, amazing experience and
would definitely recommend anyone to do this!”
- Lauren Gallacher

1. There are currently 39 spaces specifically designated for disabled parking. This represents 15% of the
total available parking spaces. It will be the policy of the Association that no more than 25% of available
spaces in each parking area will be designated specifically for disabled parking.
□ I agree with the limit of 25%

□

I disagree with the limit of 25%

2. Eligibility for a designated parking bay no longer includes applicants having to park and walk an
“unreasonable” distance to their homes, or applicants being unable to walk more than 50 metres. This
has replaced with “applicants have been unable to park close to their homes and have had to park and
walk/walk the disabled person home”.
□ I agree with the revised wording

□

I disagree with the revised wording

3. The section on Neighbour Notifications has been updated and now reads:
“Neighbour Notifications will be issued to local residents for all successful applications. This will confirm
that the Association will designate a space for disabled parking and neighbours will be notified within 14
days of a decision being taken. The purpose of the notification is not to invite objections or comments
on the parking space – it is solely for information purposes.”
□ I agree with the 14 day notification period

□

I disagree with the 14 day
notification period

If you have any comments on these proposals, please tell us: __________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
Your name:

_________________________________________________________________

Your address:

_________________________________________________________________

Your contact telephone number: ____________________________________________________
Your email address:

_____________________________________________________

□

I give my consent for you to contact me about my response
Please return to Bridgewater Housing Association in the prepaid envelope enclosed by 31 August 17

FIRE SAFETY IN AND AROUND THE HOME
The recent serious fire and tragic loss of life at Grenfell Tower in London is a tragic reminder about the importance of fire
safety. Bridgewater would like to reassure its tenants and factored owners that it doesn’t use the type of cladding that
seems to have been responsible for the fire spreading so rapidly. Although a public enquiry will reveal the main failings that
allowed the incident to happen it is perhaps an opportune moment to think about how everyone can play a part in
protecting each other.

If you live in a flat:
All residents have a part to play their part in keeping the common areas clear of any obstructions. Common stairs, landings
and entrance areas are fire escape routes and anything that is left out in these areas is a potential hazard to the safety of all
residents and visitors. By keeping the common stairs and any landings or entrances clear it will protect escape routes and
allow access for emergency services. The doors to bin stores and cellar areas are fire doors and should not be left open.
Close entrance doors should not be wedged open and controlled entry systems should be used responsibly to prevent
access to the close by unknown or undesirable visitors.

If you live in a house or a flat:
The Association provides mains wired smoke detectors within its tenants home which are tested annually. Please never
disconnect or cover your smoke detectors. If you think they may not be working properly, for example if they go off too
easily, please contact the Association’s technical team and we will be glad to get them checked for you.
We would recommend you visit www.firescotland.gov.uk for practical fire safety advice. You can also book a free home fire
safety visit on their website or by calling 0800 0731 999 and you will receive excellent advice about reducing the risk of fire
in or around your home.
Please do not hesitate to contact the Association’s Technical
Department
Household
Survey if you have any queries or concerns about fire
safety.
We are continuing our exercise to update the information we hold on our tenants and their
households. At the moment we are focussing on working age households in our general needs
properties.
The information we received from you when you first took up your tenancy may no longer be
correct, so it’s important that this is brought up to date. A member of staff – Bob Ure - will
contact you by telephone (should we hold a current number for you) to ask a series of
questions that will allow us to update our records. This exercise will take place during June and
July.

Updated information regarding our Grounds Maintenance Contractor
As per our recent letter to you, on 30th May 2017, Land Engineering (Scotland) Ltd, the company
that delivers grounds maintenance services on behalf of Bridgewater, for the benefit of tenants and
factored owners, was placed in administration.
A nation-wide company, idverde UK Ltd (pronounced eye-dee-verdi), has acquired elements of
Land Engineering’s business, these being: grounds maintenance, responsive works and winter
services. As part of this acquisition, the Land Engineering staff who had been delivering our
services has been retained by the new company. This will mean that for the foreseeable future the
landscape maintenance work will continue to be delivered by the same teams that we have worked
with for many years.
In the coming months you should not notice any significant difference, with the same workforce
arriving with the same vans and uniforms. In due course the company branding will change to
idverde Scotland, but this will take some time.
We provide below some information about idverde Ltd. The company have assured us that they
are committed to working with us, and our residents, to demonstrate the quality of service offered
by idverde.
Information about idverde


idverde is Europe’s largest term services and landscape construction company, with operations
throughout the UK and France. The UK part of the business was formed in 1919 with this year
being the 98th year of trading.



The company employs over 5,000 with around 2,300 in the UK.



Services include: grounds maintenance, arboriculture, responsive works, winter services,
landscape construction and parks management.



Some of the company’s prestigious clients include the Queen Elizabeth Olympic Park, the
Royal Parks at Regents Park in London, as well as winning over 88 BALI awards since 1991
(British Association of Landscape Industries).



The company is already operating in Scotland, with trading principally in Aberdeen & Dundee.



Please take a look at the company’s website for further information: idverde.co.uk

If the telephone survey doesn’t suit, then a face to face meeting can be arranged in the office or in your home.
The information from the survey will help us to improve and develop our services, and also allow us to target services at
customers who need them most.
If you have any questions or concerns about the survey, please contact the office on 0141 812 2237.

Temporary Homeless Accommodation

Car Park and Footpath Resurfacing/Repair Contract
The Association is committed to working with its partners to assist with the provision of temporary accommodation in Erskine
for homeless households. Temporary accommodation provides a refuge for people who find themselves without a home, often
in an emergency situation, and we recognise the worth of providing this type of accommodation locally.
We currently lease 3 properties to Renfrewshire Council for this purpose, with the number increasing incrementally from
December 2007.
The Board considered the on-going provision of temporary homeless accommodation at its meeting on 24th May and concluded
that this was a valuable resource to the local area, and that the Association would continue leasing properties to Renfrewshire
Council for the foreseeable future.
Our provision is minimal, representing just 0.4% of all our properties, however the impact is huge for the homeless people who
benefit from it.

Residents will know that we have been carrying out a separate contract to resurface and repair
footpaths, and to re-line car parks in many areas within our estates and Land Engineering was
also the main contractor for this contract. idverde have confirmed that they will also be taking
over this contract.. There are currently some footpaths where work has been left incomplete and
we have been assured by idverde that these will be dealt with as soon as possible and then the
remaining parts of the contract will be completed. In the meantime regular inspections will
continue to take place to ensure that residents and visitors are not put at risk.
If you have anything you would like to ask about either of the contracts, please contact our
Factoring Officer, Ian Munro, to discuss

From the 31st of December 2017, we will no longer be offering a cash collection facility. After carrying out
a recent customer survey, our Board has decided to remove this method of payment. New changes will
be made to replace this system, but in the meantime other methods exist for you to use.

NOVUS PROPERTY SERVICES AWARDED
BRIDGEWATER’S NEW REPAIRS
CONTRACT
We’re pleased to be able to tell our customers that Bridgewater
has signed a four-year responsive repairs contract with Novus
Property Solutions. Novus is taking over the contract from MITIE
Property Services who were our contractors for more than 8 years.
The contract was recently re-tendered and of the 5 contractors

With Our App

Through Our Website

who bid for the contract, which is for four years, Novus were top
ranked for quality and price.
Bridgewater’s Chairperson Hugh Cameron signs a new 4-year Reactive Repairs Contract with Novus Property Services. From left to
right Stephen Coyle, Novus’s Operations Manager; Hugh Cameron; Craig Reid, Novus’s Contracts Manager and Ian McLean,
Bridgewater’s Chief Executive.

You can download the Free
Bridgewater Housing App for your
smart phone and use your Debit or
Credit Card to make a payment
through the app. The app is
available through Google Play for
Android and the App Store for IOS.

You should continue to report everyday repairs to Bridgewater by:


contacting the office on 0141 812 2237 during normal opening hours






Anyone who pays online through our website will also be
entered into our prize draw, where every month one person can
win a £10 Morrison’s gift voucher.

by email to repairs@bridgewaterha.org.uk

on our app which is available through Google Play for Android and the App Store for iOS.


You can now make a payment online through our website at
www.bridgewaterha.org.uk and by clicking “Make a Payment”.
A receipt will be sent out to your email address. All you need is
your Debit or Credit Card.

on our website at www.bridgewaterha.org.uk

or by speaking to a member of staff in our office during normal opening hours.

If you need an emergency repair (other than a loss of heating or hot water) and the office is closed then you should contact
Novus on 01506 637 643. This number should only be used if you need emergency repairs and not for everyday repairs
which should be reported to the office during normal working hours, or by email at any time. If you need an emergency

You can download the Free
Allpay App available on
Google Play and the App
Store through your phone,
but you will require your 19digit reference from your
Allpay Card in order to
make payments.

Pay at any Post Office using Cash
or a Debit/Credit Card¸ along
with your Allpay Card.

repair to your heating or hot water systems and the office is closed you should continue to contact GasSure on
01294 468 113.
Please note that if you smell gas in or around your home you should report this to Scottish Gas Networks (SGN) on 0800 111
999 and follow the instructions they give you.
All of Novus’s operatives will have the company’s logo on their clothing and will be carrying ID. Please always ask to see the
ID of any tradesperson who wants to access your home. If you have any doubts or concerns about the identity of a person
who wants to enter your home to carry out repairs, please contact our Technical Team on 0141 812 2237.
We have a healthy supply of fridge magnets with these telephone numbers which our customers find really handy - please
ask for one the next time you’re in the office if you don’t already have one.

Make a Cash or Debit/Credit Card
payment using your Allpay Card at any
shop outlets displaying the paypoint sign.
Local patpoints can be found at Spar at
Bargarran Shopping Centre Barrhill Road,
Park Mains Grocers Park Glade, and
Bobby’s Bargains in Inchinnan.

Set up a regular Direct Debit
by simply calling our main
office at 0141 812 2237.
NOTE only Tenants can pay
direct debit with Allpay.

Call the allpay 24-hour line on 0844 557 8321. You will require
your 19-digit reference from your Allpay card, as well as your
Debit/Credit Card.
(Calls cost 7 pence per minute plus your phone company’s access
charge).

Send a Cheque or Postal Order into the office (Please
write your Account Number on the back of your cheque
or postal order).

Sunny trip to Loch Lomond

90% of successful swaps in 2016 had at least one photo of the home

The sun was shining for our supported
housing tenants’ trip to Loch Lomond. The
day started at Antartex Village with a spot
of shopping and was followed by a
wonderful boat trip. We left Balloch pier on
the Astina for a 1 hour cruise around Loch
Lomond, which was breath-taking on such
a beautiful day. We carried on to Lomond
Shores for more shopping and finished the
day at the Stonefield for dinner.

Why it’s important
If you’re serious about swapping, add a photo. It shows you’re keen and
it helps screen out people who won’t be interested. Try to show your
home at its best though, nobody wants to see a close up of dirty dishes
in the sink or a blurry image of the fence (both real photos seen on
HomeSwapper!).

Everyone had a great day out on a
wonderful sunny day.

Taking the perfect picture
Ask yourself “what does this show someone who has never
seen this room before”. Hold the camera in the corner of the
room to try and get as much as you can in the picture.
If you’re worried for any reason about your home being
identified, upload photos of the inside or a garden, and make
sure you use the description box (tenant comments) to add
information about the outside of your home.

1
2
3

Log in to your account to access your dashboard

From the options at the top of the screen click
‘My details’
From the drop-down
list that appears click
‘The home I’ve got’

You should see a line of
circles, each an option
for your advert. The last
circle has a camera in it,
click on that

4

ANNUAL GENERAL MEETING
This year’s Annual General Meeting will take place on Tuesday 22nd August 2017 at 5.30pm in Bargarran
Community Centre and we encourage all members to come along. Refreshments will be available from 5.00pm
prior to the start of the meeting. Members will receive official notification by post nearer the time and if you
are unable to attend I would ask you to call the office and give your apologies at this time.
Only Members of the Association will be invited along to the Annual General Meeting. If you are interested in
becoming a Share Member or a member of our Board please see the back page for details.

Important Changes from 1 April 2017.
You could be entitled to additional Housing Benefit!
Are you or your partner unable to share a bedroom because of a
disability? Or, do you or your partner have a carer who stays overnight in
your home to help care for a disabled child or another adult who lives
with you who is disabled?


Is the overnight care provided by a carer who doesn’t live in your
home?

Do you actually have a spare bedroom that the carer uses
overnight?
If the answer to any of these questions is yes, then from 1 April 2017 you
may be entitled to additional housing benefit.
From April 2017, an extra bedroom can be taken into account if a couple
are unable to share a bedroom because of a disability, or you need a
bedroom for a carer who provides regular overnight care for either a child
or adult who lives with you.
If you think that you might be entitled to help with the cost of an additional
bedroom, please speak to an advisor or contact the Benefits Service.

To contact the Benefits Service:
Phone: 0141 618 2546 (Monday to Thursday
8.45am to 4.45pm, Friday 8.45am to 3.55pm)
Email: stakeholder.finit@renfrewshire.gov.uk

Remember to tell us immediately if
your circumstances change.

Do it online with MyAccount at:
www.renfrewshire.gov.uk/MyAccoun
t

Do you want to help improve your
community? Visit:
https://www.surveymonkey.co.uk/r/55NYMRL

Here you can add and edit your advert photos.

5

and complete the survey provided.
Thank you!

1

Rent and bills
Research the area

Find out how much the rent is. Remember this can be
different to the amount the current tenant pays as they
may receive housing benefit as a ‘top up’. It’s also worth
asking what the usual bills are – gas, electricity, internet,
water, council tax – as these can vary widely between
council areas. It’s no guarantee that yours will be the
same, but at least you’ll have an indicator.

Think about the area. Is it close to
public transport? Close to a busy
road? Does it feel safe during the day?
What about at night? Are there
playgrounds and good schools nearby
for the kids? Is it near a hospital? If so
can you hear ambulances all the time?
Is it near a noisy pub or club? etc...

What’s included?

6
2

Moving home is one of the biggest changes you can make, and it’s really
important to do it right. When swapping, especially if you’re keen to get out of
where you’re living, it can be easy to get swept away in the excitement and forget
the practicalities.

Décor

While it would be brilliant to swap into exactly
the home of your dreams, it can often be
necessary to do a bit of decoration (with
permission of course!) once you move in to
make the property really feel like home. It’s
worth jotting down what you’d like to change
and how important it is, so you’ve got a
realistic picture of any costs before you move
in.

Tenancy type

Neighbours
This is one of the most important
things to think about. What are they
like? Can you meet them? Are there
any disputes or noise issues? Visit at
different times of day to really get a
feel for the area, and if it’s a block of
flats, make sure you think about the
neighbours above and below too.

You need to find out what belongs to the
tenant and what belongs to the landlord.
Even if they say they’re leaving something of
theirs behind, there is no guarantee they will
as this isn’t included in the paperwork. If in
doubt, assume anything that isn’t the
landlords’ property will be going. Ask
specifically about white goods, curtains etc.

3

5

10

How serious is the other swapper?

Anyone on a swapping site will have read stories about “time wasters”, people selling
furniture only to be let down at the last minute, and even withdrawing their children from
schools in advance of a move. Our advice is simple: Don’t make any major changes
to your life until your swap has been approved and you’ve signed the paperwork.
Swappers (including you) have a legal right to pull out of a mutual exchange at
any point before the paperwork is signed.

Occupancy requirements

4

Check the tenancy type of the home you want to
swap into, and make sure you know yours. If you’re
not sure, ask your landlord. When you swap homes,
you don’t take your tenancy with you, so this can be a
really important factor for lots of people as it can
affect things like right to buy.

9

If the home is too big or too small for your
needs, you probably won’t be able to
move in. Some landlords are more about
”over-occupation” than others, but it is a
valid reason to decline a swap and it’s one
of the most common.

If you have any questions or need further advice on any of the above, please contact your
landlord or raise a ticket with our Help Desk team by emailing: tenants@homeswapper.co.uk

Condition

7

Inspect any white goods that will be staying
(fridge, freezer, washing machine, cooker,
microwave, dishwasher etc) and check they’re in
good working order. Remember, you take a
property ‘as seen’ so the landlord will have
expected you to do your research.
It’s really important to check the current tenant
has had permission to make any changes to the
property. If they haven’t got this permission, it can
be a reason for the landlord to refuse the swap.

8

Any eligibility issues

Some homes have eligibility rules in place that you
must meet in order to move in. These often don’t
come up until later in the process and we’ve seen
plenty of swappers be really disappointed because
of this. Some of the things to check are: Age
restrictions, Mobility restrictions e.g. is it a
sheltered home, etc. There are others but these
are the most common. If you’re not sure, ask.

Find more at blog.homeswapper.co.uk
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Ask yourself “what does this show someone who has never
seen this room before”. Hold the camera in the corner of the
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sure you use the description box (tenant comments) to add
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and complete the survey provided.
Thank you!

From the 31st of December 2017, we will no longer be offering a cash collection facility. After carrying out
a recent customer survey, our Board has decided to remove this method of payment. New changes will
be made to replace this system, but in the meantime other methods exist for you to use.

NOVUS PROPERTY SERVICES AWARDED
BRIDGEWATER’S NEW REPAIRS
CONTRACT
We’re pleased to be able to tell our customers that Bridgewater
has signed a four-year responsive repairs contract with Novus
Property Solutions. Novus is taking over the contract from MITIE
Property Services who were our contractors for more than 8 years.
The contract was recently re-tendered and of the 5 contractors
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who bid for the contract, which is for four years, Novus were top
ranked for quality and price.
Bridgewater’s Chairperson Hugh Cameron signs a new 4-year Reactive Repairs Contract with Novus Property Services. From left to
right Stephen Coyle, Novus’s Operations Manager; Hugh Cameron; Craig Reid, Novus’s Contracts Manager and Ian McLean,
Bridgewater’s Chief Executive.
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Bridgewater Housing App for your
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Credit Card to make a payment
through the app. The app is
available through Google Play for
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You should continue to report everyday repairs to Bridgewater by:


contacting the office on 0141 812 2237 during normal opening hours






Anyone who pays online through our website will also be
entered into our prize draw, where every month one person can
win a £10 Morrison’s gift voucher.

by email to repairs@bridgewaterha.org.uk

on our app which is available through Google Play for Android and the App Store for iOS.


You can now make a payment online through our website at
www.bridgewaterha.org.uk and by clicking “Make a Payment”.
A receipt will be sent out to your email address. All you need is
your Debit or Credit Card.

on our website at www.bridgewaterha.org.uk

or by speaking to a member of staff in our office during normal opening hours.

If you need an emergency repair (other than a loss of heating or hot water) and the office is closed then you should contact
Novus on 01506 637 643. This number should only be used if you need emergency repairs and not for everyday repairs
which should be reported to the office during normal working hours, or by email at any time. If you need an emergency

You can download the Free
Allpay App available on
Google Play and the App
Store through your phone,
but you will require your 19digit reference from your
Allpay Card in order to
make payments.

Pay at any Post Office using Cash
or a Debit/Credit Card¸ along
with your Allpay Card.

repair to your heating or hot water systems and the office is closed you should continue to contact GasSure on
01294 468 113.
Please note that if you smell gas in or around your home you should report this to Scottish Gas Networks (SGN) on 0800 111
999 and follow the instructions they give you.
All of Novus’s operatives will have the company’s logo on their clothing and will be carrying ID. Please always ask to see the
ID of any tradesperson who wants to access your home. If you have any doubts or concerns about the identity of a person
who wants to enter your home to carry out repairs, please contact our Technical Team on 0141 812 2237.
We have a healthy supply of fridge magnets with these telephone numbers which our customers find really handy - please
ask for one the next time you’re in the office if you don’t already have one.

Make a Cash or Debit/Credit Card
payment using your Allpay Card at any
shop outlets displaying the paypoint sign.
Local patpoints can be found at Spar at
Bargarran Shopping Centre Barrhill Road,
Park Mains Grocers Park Glade, and
Bobby’s Bargains in Inchinnan.

Set up a regular Direct Debit
by simply calling our main
office at 0141 812 2237.
NOTE only Tenants can pay
direct debit with Allpay.

Call the allpay 24-hour line on 0844 557 8321. You will require
your 19-digit reference from your Allpay card, as well as your
Debit/Credit Card.
(Calls cost 7 pence per minute plus your phone company’s access
charge).

Send a Cheque or Postal Order into the office (Please
write your Account Number on the back of your cheque
or postal order).

FIRE SAFETY IN AND AROUND THE HOME
The recent serious fire and tragic loss of life at Grenfell Tower in London is a tragic reminder about the importance of fire
safety. Bridgewater would like to reassure its tenants and factored owners that it doesn’t use the type of cladding that
seems to have been responsible for the fire spreading so rapidly. Although a public enquiry will reveal the main failings that
allowed the incident to happen it is perhaps an opportune moment to think about how everyone can play a part in
protecting each other.

If you live in a flat:
All residents have a part to play their part in keeping the common areas clear of any obstructions. Common stairs, landings
and entrance areas are fire escape routes and anything that is left out in these areas is a potential hazard to the safety of all
residents and visitors. By keeping the common stairs and any landings or entrances clear it will protect escape routes and
allow access for emergency services. The doors to bin stores and cellar areas are fire doors and should not be left open.
Close entrance doors should not be wedged open and controlled entry systems should be used responsibly to prevent
access to the close by unknown or undesirable visitors.

If you live in a house or a flat:
The Association provides mains wired smoke detectors within its tenants home which are tested annually. Please never
disconnect or cover your smoke detectors. If you think they may not be working properly, for example if they go off too
easily, please contact the Association’s technical team and we will be glad to get them checked for you.
We would recommend you visit www.firescotland.gov.uk for practical fire safety advice. You can also book a free home fire
safety visit on their website or by calling 0800 0731 999 and you will receive excellent advice about reducing the risk of fire
in or around your home.
Please do not hesitate to contact the Association’s Technical
Department
Household
Survey if you have any queries or concerns about fire
safety.
We are continuing our exercise to update the information we hold on our tenants and their
households. At the moment we are focussing on working age households in our general needs
properties.
The information we received from you when you first took up your tenancy may no longer be
correct, so it’s important that this is brought up to date. A member of staff – Bob Ure - will
contact you by telephone (should we hold a current number for you) to ask a series of
questions that will allow us to update our records. This exercise will take place during June and
July.

Updated information regarding our Grounds Maintenance Contractor
As per our recent letter to you, on 30th May 2017, Land Engineering (Scotland) Ltd, the company
that delivers grounds maintenance services on behalf of Bridgewater, for the benefit of tenants and
factored owners, was placed in administration.
A nation-wide company, idverde UK Ltd (pronounced eye-dee-verdi), has acquired elements of
Land Engineering’s business, these being: grounds maintenance, responsive works and winter
services. As part of this acquisition, the Land Engineering staff who had been delivering our
services has been retained by the new company. This will mean that for the foreseeable future the
landscape maintenance work will continue to be delivered by the same teams that we have worked
with for many years.
In the coming months you should not notice any significant difference, with the same workforce
arriving with the same vans and uniforms. In due course the company branding will change to
idverde Scotland, but this will take some time.
We provide below some information about idverde Ltd. The company have assured us that they
are committed to working with us, and our residents, to demonstrate the quality of service offered
by idverde.
Information about idverde


idverde is Europe’s largest term services and landscape construction company, with operations
throughout the UK and France. The UK part of the business was formed in 1919 with this year
being the 98th year of trading.



The company employs over 5,000 with around 2,300 in the UK.



Services include: grounds maintenance, arboriculture, responsive works, winter services,
landscape construction and parks management.



Some of the company’s prestigious clients include the Queen Elizabeth Olympic Park, the
Royal Parks at Regents Park in London, as well as winning over 88 BALI awards since 1991
(British Association of Landscape Industries).



The company is already operating in Scotland, with trading principally in Aberdeen & Dundee.



Please take a look at the company’s website for further information: idverde.co.uk

If the telephone survey doesn’t suit, then a face to face meeting can be arranged in the office or in your home.
The information from the survey will help us to improve and develop our services, and also allow us to target services at
customers who need them most.
If you have any questions or concerns about the survey, please contact the office on 0141 812 2237.

Temporary Homeless Accommodation

Car Park and Footpath Resurfacing/Repair Contract
The Association is committed to working with its partners to assist with the provision of temporary accommodation in Erskine
for homeless households. Temporary accommodation provides a refuge for people who find themselves without a home, often
in an emergency situation, and we recognise the worth of providing this type of accommodation locally.
We currently lease 3 properties to Renfrewshire Council for this purpose, with the number increasing incrementally from
December 2007.
The Board considered the on-going provision of temporary homeless accommodation at its meeting on 24th May and concluded
that this was a valuable resource to the local area, and that the Association would continue leasing properties to Renfrewshire
Council for the foreseeable future.
Our provision is minimal, representing just 0.4% of all our properties, however the impact is huge for the homeless people who
benefit from it.

Residents will know that we have been carrying out a separate contract to resurface and repair
footpaths, and to re-line car parks in many areas within our estates and Land Engineering was
also the main contractor for this contract. idverde have confirmed that they will also be taking
over this contract.. There are currently some footpaths where work has been left incomplete and
we have been assured by idverde that these will be dealt with as soon as possible and then the
remaining parts of the contract will be completed. In the meantime regular inspections will
continue to take place to ensure that residents and visitors are not put at risk.
If you have anything you would like to ask about either of the contracts, please contact our
Factoring Officer, Ian Munro, to discuss

Designated Disabled Parking
We recently reviewed and updated our policy on ‘Designated Disabled Parking’. A few changes have been proposed and
we’d like to hear your views. The full policy can be found on our website, or you can request a copy by contacting the
office.
The policy sets out the Association’s approach to dealing with requests to designate a space for disabled parking, and to
provide a context within which the Association can approve a request for a designated parking space for disabled drivers.
Whilst there is no statutory obligation on the Association to agree to such requests, the Association nevertheless wishes to
be able to make it easier for disabled drivers to access their homes, regardless of whether they are tenants of the
Association or Factored Owners.
The policy extends to disabled persons within the household, such as spouses and children, so the disabled person does not
need to own a car or be able to drive one.
Please tell us what you think of our proposals by ticking the relevant box and giving your comments.

What’s changed?

Kirsty McCallum, who currently works for the
Association as a trainee, completed the “race
for life” on Sunday 21st May to raise money
for Cancer Research.

On Friday 28th of April, Lauren Gallacher, our
Clerical Assistant and Receptionist, jumped
from a plane at around 10,000 feet! She
managed to raise £700 for Cancer Research.

Well done Kirsty!

Amazing!

“I read about a Race for Life event happening in
Glasgow on the internet and thought that I would
enjoy the experience and raise money for a good
cause.
The course was 5k long, starting on the Saltmarket,
going through George Square before reaching the City
Centre. It was my first time doing one of these runs
and I’m happy to say we managed to raise £400 for
Cancer Research.
I found the entire experience great fun. I would
certainly love to do it again, and would recommend it
for anyone to try!”
- Kirsty McCallum

“I wanted to raise money for Cancer Research UK to
support the many people affected by this terrible
disease.
I thought that if I faced my fear of heights, it would
show a little empathy for those facing the fear of
cancer, that have to live with it every day.
Unfortunately, the weather was not on my side on
three occasions, but on the 28th April at Strathallan
Parachute Centre, I jumped from 10,000 feet and was
free falling for 30 seconds. It was a tandem skydive,
which meant I was not alone - but the longest 30
seconds of my life in freefall. Surprisingly I wasn’t
nervous at all as we were travelling up but when I was
hanging out the plane that was a different story.
I did this through choice. People facing cancer do not
have a choice.
And they find remarkable courage well beyond what I
experienced. Successfully I raised £700!!
A great charity to support, amazing experience and
would definitely recommend anyone to do this!”
- Lauren Gallacher

1. There are currently 39 spaces specifically designated for disabled parking. This represents 15% of the
total available parking spaces. It will be the policy of the Association that no more than 25% of available
spaces in each parking area will be designated specifically for disabled parking.
□ I agree with the limit of 25%

□

I disagree with the limit of 25%

2. Eligibility for a designated parking bay no longer includes applicants having to park and walk an
“unreasonable” distance to their homes, or applicants being unable to walk more than 50 metres. This
has replaced with “applicants have been unable to park close to their homes and have had to park and
walk/walk the disabled person home”.
□ I agree with the revised wording

□

I disagree with the revised wording

3. The section on Neighbour Notifications has been updated and now reads:
“Neighbour Notifications will be issued to local residents for all successful applications. This will confirm
that the Association will designate a space for disabled parking and neighbours will be notified within 14
days of a decision being taken. The purpose of the notification is not to invite objections or comments
on the parking space – it is solely for information purposes.”
□ I agree with the 14 day notification period

□

I disagree with the 14 day
notification period

If you have any comments on these proposals, please tell us: __________________________________________________
____________________________________________________________________________________________________
____________________________________________________________________________________________________
Your name:

_________________________________________________________________

Your address:

_________________________________________________________________

Your contact telephone number: ____________________________________________________
Your email address:

_____________________________________________________

□

I give my consent for you to contact me about my response
Please return to Bridgewater Housing Association in the prepaid envelope enclosed by 31 August 17

Talk to Us
If you have ideas on how we can improve things, it would be great to hear from you. We’ll soon be reviewing
our Community Engagement Strategy and setting some priorities for the year - your input would really help.
Just drop us an email at admin@bridgewaterha.org.uk or speak to your Housing Officer. We hope to hear
from you soon.

SHARE MEMBERSHIP
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Summer 2017 www.bridgewaterha.org.uk

How to become a member of the Association
To become a Share Member of the Association you must fill in an application form which can be obtained from the Office. The
Application form should be completed and returned along with £1. Your Share application will be considered by the Board at
their next meeting. If your application is approved by the Board you will immediately become a member and your name and
address will appear in the Register of Members and you will be issued with a certificate for one share of the Association.
Who can become a member of the Association
Tenants of the Association or partners or adult offspring (18 or over) of Tenants who reside with them, Owner Occupiers and
the partners or adult offspring (18 or over) of such Owner/Occupiers residing with them or general individuals can become Share
Members of the Association.
MEMBERS OF THE BOARD
We are the largest Social Housing provider in Erskine. We provide landlord services to over 800 Tenants and a Factoring
Service to over 2500 Owner Occupiers and we build houses for social rent. The Association, which is a Registered Scottish
Charity is run by a voluntary Board of Trustees and we are looking for new members to join our team, particularly, but not
exclusively from people who live in Erskine.

Updated information regarding our
Grounds Maintenance Contractor
As per our recent letter to you, on 30th May
2017, Land Engineering (Scotland) Ltd, the
company
that
delivers
grounds
maintenance services on behalf of
Bridgewater, for the benefit of tenants and
factored owners… CONTINUES PAGE 3

WHAT’S IN IT FOR YOU AND WHAT’S IN IT FOR US
WHAT IS IN IT FOR YOU?
 You get the opportunity to have your say
 Personal development opportunities and
training
 Improve your knowledge on how the
Association is run
 Use your skills where they are really needed
 Meet new people

WHAT DO WE GET?
 Your skills
 Your enthusiasm
 Your commitment
 Your ideas
 Better community representation
 Resident involvement
 Good governance of the organisation

Some of the skills we are looking for are: Finance, Business Management, Business Planning, and Housing Management,
experience of working in or governing a small sized charity.
If you would like to discuss your possible involvement with the Association,
please contact:
Ian McLean, Chief Executive on 0141 812 2237 imclean@bridgewaterha.org.uk

Bridgewater Housing Association LTD,
1st Floor,
Bridgewater Shopping Centre,
Erskine, PA8 7AA

NOVUS PROPERTY
SERVICES AWARDED
BRIDGEWATER’S NEW
REPAIRS CONTRACT

We’re pleased to be able to tell our customers that Bridgewater has signed
a four-year responsive repairs contract with Novus Property Solutions.
Novus is taking over the contract from MITIE Property Services who were
our contractors for more than 8 years. CONTINUES PAGE 4!

Opening Times
Monday 9am – 4pm
Tuesday 9am- 4pm
Wednesday 9am – 4pm
Thursday 9am – 4pm
Friday 9am – 4pm
Saturday CLOSED
Sunday CLOSED
Our offices are closed each
day between 12pm and
1pm for lunch.

TEL: 0141 812 2237
EMAIL: admin@bridgewaterha.org.uk
WEBSITE: www.bridgewaterha.org.uk
Bridgewater Housing Association LTD, 1st Floor, Bridgewater Shopping Centre, Erskine, PA8 7AA

