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It’s hard to believe, but we’re celebrating our 21st
birthday this year! The stock transfer from Scottish
Homes took place in April 1998, however, we registered
as a housing association in October 1997.
This is a huge landmark for the Association and in particular the voluntary committee members who have worked so
hard to make Bridgewater the success that it is today.
To celebrate the occasion we’ll be holding a number of events during the year. It would be really helpful if you could let us know how you would
like to celebrate in your area – please email us your ideas at admin@bridgewaterha.org.uk or speak to a member of staff. If you have some
time to spare, it would be great if you could come along to a couple of meetings to share your ideas and help us with planning the events. We’ve
been in touch with ‘Impact Arts’, who you might remember worked
ked in the area in 2015 and arranged a number of events after consulting the
local community - street party, bench design competition, older persons choir and so on. Your ideas will help us decide the activities for this
year so please get in touch.
UNIVERSAL CREDIT ‘FULL SERVICE’ IS COMING
Universal Credit is being introduced in stages across the UK. The ‘live’ service has been in operation in Renfrewshire since June 2015. Only relatively straightforward
cases have been dealt with under the ‘live’ service as the eligibility criteria includes a significant number of ‘knock outs’.
The ‘full’ or digital service will come into effect in Renfrewshire from September this year. If you are of working age and receive any of the following benefits,
then this will affect you as Universal Credit will replace these benefits:














Child Tax Credit
Child Tax
Credit
Housing
Benefit
Housing
Benefit
Income
Support
Income
Support
income-based Jobseeker’s Allowance (JSA)
income-based
based Employment
Jobseeker’s Allowance
(JSA)
income-related
and Support
Allowance (ESA)
income-related
Employment
and
Support
Allowance (ESA)
Working Tax Credit
Working Tax Credit

If you move to Universal Credit, you will no longer receive housing benefit, and your housing costs will be wrapped up in your Universal Credit payment. As Universal
If youismove
to Universal
youyou
willreceive
no longer
receive
Credit
paid monthly,
andCredit,
the date
it will
basedhousing
on yourbenefit,
assessment period, this is unlikely to tie in with the rent cycle for paying your rent. The move to
and
your
housing
costs
will
be
wrapped
up
in
your
Universal
Credit
Universal Credit will be a significant change for a lot of people.
payment. As Universal Credit is paid monthly, and the date you receive it
will based
on your
assessment
period,
thisUniversal
is unlikelyCredit,
to tie it’s
in with
the rent
When
the time
comes,
and you move
onto
important
for you to get in touch with your Housing Officer so that you can talk through how you will
cycle
for
paying
your
rent.
The
move
to
Universal
Credit
will
be
a
make your rent payments.
significant change for a lot of people.
You might remember that we have been carrying out household surveys for tenants of working age in the lead up to Universal Credit full service. This is so that
When thecan
time
comes,
andabout
you move
onto Universal
Credit, it’s and
important
customers
chat
to staff
their household
circumstances
let them know of any areas where they might need some assistance or support, such as a
for
you
to
get
in
touch
with
your
Housing
Officer
so
that
you
can
talk
referral to our Welfare Rights Officer or other services within our Connect4Renfrewshire
Project. If you haven’t yet completed a survey, or have, but you’d like to
through
how
you
will
make
your
rent
payments.
discuss some changes, please get in touch with your Housing Officer. We’re here to help.
You might
remember
we below
have been
carrying
outthe
household
surveys
(Andy
– can you
do the that
HO info
like you
did for
HO info for
the extra care health and safety newsletter with photos)
for tenants of working age in the lead up to Universal Credit full service.
This Buchanan
is so that customers
caninchat
to staff
their household
Myra
– if you live
North
Barrabout
(including
Barholm Drive & Crescent)
circumstances
and
let
them
know
of
any
areas
where
they might need
Telephone: 0141 814 5162 email: mbuchanan@bridgewaterha.org.uk
some assistance or support, such as a referral to our Welfare Rights
Officer
or other
services
Connect4Renfrewshire Project. If you
Mark
Wilson
– if you
live within
in Parkour
Mains
haven’t yet0141
completed
a survey,
have, but you’d like to discuss some
Telephone:
814 5164
email:ormwilson@bridgewaterha.org.uk
changes, please get in touch with your Housing Officer. We’re here to
help. McQuade – if you live in Bargarran
Megan
Telephone: 0141 814 5163 email: mmcquade@bridgewaterha.org.uk
Housing Officer details can be found on Page 2.

LONG SERVICE AWARD

We wish you well!

It’s not just the Association that’s celebrating a
landmark. Myra Buchanan, the Housing Officer for
North Barr, marked up 35 years with Bridgewater (and
our predecessors) back in November. Myra started
work with Scottish Special Housing Association on the
Youth Training Scheme (YTS) at the age of 17. At that
time, SSHA’s office was in Bargarran. Following a
temporary post, Myra became a permanent member of
staff, first as the receptionist, later being promoted to
Housing Assistant then Housing Officer. We were
delighted to share this special event with Myra.

Unfortunately we say farewell to one of our
Technical staff Jonathon Renfrew. Jonathon
started with us as a Community Jobs Trainee in
2012 and quickly made himself a treasured part of
the Technical team as Repairs Assistant.
Jonathon has been a wonderful co-worker and friend to our staff for 6 years,
but on March 2nd 2018 took up an Apprenticeship in Building Site
Management with CCG Construction and Manufacturing Group and is
currently working on the site of the new school being built in Gourock.
We wish Jonathon all the best for the future and good luck with his new
career.

Myra with the Association’s
Chief Executive, Ian McLean
Park Mains

Welcome To The Team!

0141 814 5164

Bridgewater Housing Association welcomes a new member
of staff to the Technical Team – Brenda Gibson. With
enthusiasm and experience, Brenda is quickly making friends
and becoming a valued member of staff.

Your Housing Officers

Mark Wilson

mwilson@bridgewaterha.org.uk

North Barr (including Barholm Drive & Crescent)
Myra Buchanan
0141 814 5162

mbuchanan@bridgewaterha.org.uk

“I’m Brenda Gibson, Property Maintenance Officer. I started
work with Bridgewater Housing Association in January 2018.
Originally from Erskine, it was easy for me to settle in to my new role and I felt like part of the
team very quickly.
I’ve worked in Housing for over ten years within Investment and Repairs department.

Bargarran

Working for Renfrewshire Council, Riverclyde Homes, and NG Homes within that time, I have
experience of Contract and Performance Management in both reactive repairs and
refurbishments.

0141 814 5163

As Property Officer for Bridgewater I’m looking forward to learning more and engaging with

Megan McQuade

mmcquade@bridgewaterha.org.uk

the community in and around Erskine.“ - Brenda

Financial Advice Project – Welfare Rights Service
Please remember that our Welfare Rights Officer, Kay Walker, works at Bridgewater 3 days per week – Tuesday, Wednesday, and Thursday. It’s
easy to arrange an appointment with Kay – Simply phone our Welfare Rights Service on 01505 384100, or email welfarerights@linstone.co.uk
If you’ve met Kay, you’ll know that she goes above and beyond to help people, and frequently works with other agencies to access grants,
additional help, and support. If you need help with any of the following, Kay can help:




Carrying out a full benefit check to ensure you are not missing out on any benefits you might be entitled to
Providing assistance with complicated claim forms and correspondence
Providing general benefit advice and help to pursue back dates of benefits

The service is free and independent of all benefit authorities. Appointments are generally held in our office; however home visits can be arranged for tenants who can’t manage
into the office. If you feel that an interview with Kay would be helpful, then please get in touch.

Connect4Renfreshire – SupportConnectSustain
Who Are we? Connect4Renfrewshire links a range of local money, energy, and advice services to assist local residents.
What do we do?
Support – Meeting your needs through energy advice and tackling debt, budgeting and Remember – Connect4Renfreshire can help with a number of money management
money management help, advice on benefits and welfare rights.
issues, including:
Connect – Bridgewater staff connecting you with Welfare Rights Services, Energy
Advocacy, RAMH, Credit Union, Advice Works, and the Life skills Furniture Re-use to
provide services on a referral basis.
Sustain – Helping you to cope and live comfortably in your home by addressing any
needs you may have.
We are pleased to tell you that Kevin from Advice Works and Amanda from RAMH
Financial Literacy, who work with our Connect4Renfrewshire project, offer
appointments in our office. They can offer advice and support for all issues surrounding
debt, budgeting, and money.
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Energy Advice to tackle fuel bills and fuel debt
Information and access to financial services
Advice and advocacy on all aspects of welfare rights
Support with budgeting and financial literacy
Access to recycled furniture and household goods
Access to debt advice and advocacy

Amanda is available on Thursday mornings and Kevin on Friday all day. Please contact
your Housing Officer for further information or to make an appointment.

90% of successful swaps in 2016 had at least one photo of the home
Taking the perfect picture

Why it’s important

Ask yourself “what does this show someone who has never seen this room
before”
before”. Hold the camera in the corner of the room to try and get as much as you can
in the picture.

If you’re serious about swapping, add a photo. It shows you’re
keen and it helps screen out people who won’t be interested. Try
to show your home at its best though; nobody wants to see a close
up of dirty dishes in the sink or a blurry image of the fence (both
real photos seen on HomeSwapper!).

If you’re worried for any reason about your home being identified, upload
photos of the inside or a garden, and make sure you use the description box (tenant
comments) to add information about the outside of your home.

Moving home is one of the biggest changes you can make, and it’s really important to do it right. When swapping, especially if you’re keen to get out of where you’re
living, it can be easy to get swept away in the excitement and forget the practicalities.
Décor
While it would be brilliant to swap into exactly the home of your dreams, it can often be necessary to do a bit
of decoration (with permission of course!) once you move in to make the property really feel like home. It’s
worth jotting down what you’d like to change and how important it is, so you’ve got a realistic picture of any
costs before you move in.

Tenancy type

Research the area
Think about the area. Is it close to public transport? Close to
a busy road? Does it feel safe during the day? What about at
night? Are there playgrounds and good schools nearby for the
kids? Is it near a hospital? If so can you hear ambulances all
the time?
e? Is it near a noisy pub or club? etc...

Check the tenancy type of the home you want to swap into,
and make sure you know yours. If you’re not sure, ask your
landlord. When you swap homes, you don’t take your
tenancy with you, so this can be a really important factor
for lots of people as it can affect things like right to buy.

What’s included?
You need to find out what belongs to
the tenant and what belongs to the
landlord. Even if they say they’re
leaving something of theirs behind,
there is no guarantee they will as this
isn’t included in the paperwork. If in
doubt, assume anything that isn’t the
landlords’ property will be going. Ask
specifically about white goods,
curtains etc.

Rent and bills
Find out how much the rent is. Remember this can
be different to the amount the current tenant pays as
they may receive housing benefit as a ‘top up’. It’s
also worth asking what the usual bills are – gas,
electricity, internet, water, council tax – as these can
vary widely between council areas. It’s no
guarantee that yours will be the same, but at least
you’ll have an indicator.

Occupancy
requirements
Condition

Neighbours
This is one of the most important things to think about. What are they like?
Can you meet them? Are there any disputes or noise issues? Visit at different
times of day to really get a feel for the area, and if it’s a block of flats, make
sure you think about the neighbours above and below too.

Inspect any white goods that will be staying (fridge,
freezer, washing machine, cooker, microwave,
dishwasher etc) and check they’re in good working
order. Remember, you take a property ‘as seen’ so
the landlord will have expected you to do your
research.
It’s really important to check the current tenant
has had permission to make any changes to the
property. If they haven’t got this permission, it
can be a reason for the landlord to refuse the
swap.

How serious is the other swapper?
Anyone on a swapping site will have read stories about “time wasters”, people selling furniture only to be let down at the last minute,
and even withdrawing their children from schools in advance of a move. Our advice is simple:
Don’t make any major changes to your life until your swap has been approved and you’ve signed the paperwork.
Swappers (including you) have a legal right to pull out of a mutual exchange at any point before the paperwork
is signed.

Brought to you by

If the home is too big or too small
for your needs, you probably
won’t be able to move in. Some
landlords are more about ”overoccupation” than others, but it is a
valid reason to decline a swap and
it’s one of the most common.

Any eligibility issues
Some homes have eligibility rules in place that you must
meet in order to move in. These often don’t come up until
later in the process and we’ve seen plenty of swappers be
really disappointed because of this. Some of the things to
check are: Age restrictions, Mobility restrictions e.g. is it a
sheltered home, etc. There are others but these are the most
common. If you’re not sure, ask.

If you have any questions or need further advice on any of the above, please contact your landlord or
raise a ticket with our Help Desk team by emailing: tenants@homeswapper.co.uk
Find more at blog.homeswapper.co.uk
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The key to a warmer home with lower fuel bills
Are you worried about your fuel bills?
Do you struggle to heat your home?
Did you know there is a free service available to help you?
As we enter the colder months Bridgewater Housing Association want to ensure you are aware of the support available to help you keep
warm this winter at a cost you can afford. Bridgewater Housing Association is working in partnership with Home Energy Scotland - the free,
impartial energy advice service from the Scottish Government. You may recall their adverts on television and radio that feature energy mascot
Doug the Draught Excluder Caterpillar.

Home Energy Scotland
Ways Home Energy Scotland can help householders, regardless of tenure
1.
2.
3.
4.
5.
6.

Energy saving tips to help you starting saving money and energy
Options to make your home more energy efficient – e.g. insulation, upgrading your boiler
Help with benefit and tax credit checks
Help to access the lowest cost energy rates from your energy supplier
Information about UK and Scottish Government funding and grants available to help install new boilers, insulation and heating systems.
Free Home Visit if you prefer to speak in person.
The Home Energy Scotland advice service is open Monday – Friday, 8am – 8pm and on Saturdays 9am – 5pm, and has already helped over 800,000 homes across Scotland
To find out how Home Energy Scotland can help you, call the free advice service on 0808 808 2282. Alternatively, email adviceteam@sc.homeenergyscotland.org

Can you help?

‘QUIDS IN’ MAGAZINE

Car parks are intended for resident parking
and we don’t allow the parking of trailers,
caravans, boats and so on. The trailer/food
van in the photo has been parked in the car
park at Rashiehill for some time, but the
Housing Officer hasn’t been able to identify
who owns it, so can’t make arrangements to
have it removed. If it belongs to you, or you
know who owns it, please get in touch with
Myra Buchanan on 0141 814 5162 or email
mbuchanan@bridgewaterha.org.uk.

For some time we’ve included a copy of the magazine in your newsletter.
Following some customer feedback, we’ve taken a decision to end our
subscription after this edition; however you can still follow the magazine
online at www.quidsinmagazine.com

Thanks for your help.

Tenants Handbook
Our Tenants Handbook is in need of a revamp. It’s been in the same format for a
number of years and as an important ‘go to’ document; we want it to be as accessible
and relevant as possible for you. If you would like to take part in a brief questionnaire
about the handbook and/or a short life working group to assist with the new content,
please contact our Housing Services Manager, Margaret Grant, at
mgrant@bridgewaterha.org.uk or phone 0141 814 5156.

You can make an easy secure payment online by
visiting out website www.bridgewaterha.org.uk

Scan the QR code for a direct link to the payments
page

Download our free app, available on
Google Play and The App Store

You can also download the allpay app,
available on Google Play and in the App
Store. *

Pay with Cash or Debit / Credit card by presenting your
allpay Card at any Post Office or PayPoint Outlet. *
Make a card payment with our
new self-service payment terminal
at the reception. Simply follow the
on-screen instructions.
* These methods will require your 19-digit reference from your allpay card, as well as your
debit/credit card.

Phone the allpay 24-hour automated
telephone line on 0844 557 8321. *

You can learn about other payment methods, and learn more about payment methods by visiting
www.bridgewaterha.org.uk/payment-information

Bridgewater Housing Association Ltd, 1ST Floor, Bridgewater Shopping Centre. Erskine, PA8 7AA
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Bridgewater Housing Association is a recognised Scottish Charity No SCO 35819
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