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Bridgewater Housing Association newsletter for Tenants        Winter 2017 www.bridgewaterha.org.uk

The Board and Staff of Bridgewater Housing Association would like to wish all our 

customers, members, and partners a Merry Christmas and a Happy New Year! 

 

---Paying Your Rent Over the Holidays--- 

It’s really important that everyone keeps up with their rent  
payments over the Christmas and New Year holiday.  Even though  

the office will be closed, there are a number of ways that you 
can pay your rent (please read the section on ways to pay your  

rent for further information). 

If you’re worried about falling behind with your payments, 
then please speak to your Housing Officer as soon as 
possible, and don’t leave things until the last minute. 

Contact details for your Housing Officer are shown below. 

North Barr (including Barholm Drive & Crescent) 
Myra Buchanan 

Telephone: 0141 814 5162 email: mbuchanan@bridgewaterha.org.uk 

Park Mains 
Mark Wilson 

Telephone: 0141 814 5164 email: mwilson@bridgewaterha.org.uk 

Bargarran 
Megan McQuade 

Telephone: 0141 814 5163 email: mmcquade@bridgewaterha.org.uk 

---Emergency Contact Numbers--- 

If you have an emergency over the holidays, you can contact any of 
these numbers: 

For All Emergency Gas Heating and Hot Water Repairs  
Gassure: 01294 468 113 

 
For All Other Emergency Repairs - Novus Solutions: 01506 637 643 

Loss of Gas Supply - SGN (Scottish Gas Network): 0800 111 999 
Loss of Electricity – SP Network: 0800 092 9290 

Loss of Water Supply – Scottish Water: 0800 0778 778 
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Bridgewater Housing Association is pleased to 
announce that we have retained our Disability 
Confident Employer status, which will be valid 

for another 2 years! 

Disability Confident is a scheme that is designed to 
help recruit and retain disabled people and people 

with health conditions for their skills and talent 
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From 1st January 2018 we will no longer be operating a cash desk at our office.   

This means we will not be accepting cash, cheque, debit/credit card payments over the counter or by phone at this office. The main 
reception desk will remain open for all other enquiries.

You can make an easy secure payment online 
by visiting our website: 

www.bridgewaterha.org.uk 
 

  
 

Scan the QR code for a direct link to the 
payments page 

Pay with Cash or Debit / 
Credit card by presenting 

your allpay Card at any Post 
Office or PayPoint Outlet. 
This will require your 19-
digit reference from your 

allpay card, as well as your 
Debit/Credit card 

 

Download our free app, available on  
Google Play and the App Store 

 

You can also download the allpay app, available on Google Play 
and in the App Store. This will require your 19-digit reference 

from your allpay card, as well as your debit/credit card 

 

Make a Debit/Credit card payment with our new self-service payment 
terminal at the reception. Simply follow the on-screen instructions. 

You can learn about other payment methods by visiting 
www.bridgewaterha.org.uk/payment-information  

Roar – Connections for Life Ltd is a charity delivering health and wellbeing opportunities. We have 
worked with several thousand older people throughout Renfrewshire over the past 6 years and 
when we boil all that experience down, we have learned that what matters most to older people is 
to have somewhere to go, something worthwhile or fun to do, and someone to do it with.  

That may seem incredibly simple however for growing numbers of people it isn’t – it’s a struggle and 
it takes resilience and determination to keep making the effort to overcome the challenges. As one 

lady said to me “I just got very comfy sitting at home but I knew it wasn’t good for me – and I missed 
meeting people.” 

Our mission is to help older people to remain connected to the people and places they value or find 
new ones for as long as possible. The way we do this is by focussing on actively helping people to stay 
on their feet. We understand how difficult it can be to overcome a lack of confidence or even fear of 

falling however the worst thing that people can do is to sit at home – as this increases your chances of 
falling and becoming frail.  

The other thing we do is deliver groups, clubs and projects that once you start you just want to keep 
coming – even on a dreich day. We realise that for some people reading this it sounds nice although 

unachievable – but is it?  We have so many people whose lives have been transformed by being 
helped to get back on (or stay on) their feet and through this they have gained new friends. 

If this is you – then give us a call to request a Stay Mobile – Stay Connected home visit or just to chat over the phone about how we may help you to get the quality of life you would like.  For more 
information call Roar – Connections for Life on 0141 889 7481 or email info@roarforlife.org 
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The Association has created 12 salt/grit bin points at various locations within our estates. These Bridgewater bins are coloured green and have been provided by 
the Association for residents who may want to put grit down on unadopted footpaths during frosty or snowy weather. Our contractors, idverde,, already clear 
snow and put down salt/grit when necessary on some frequently used footpaths that the Council do not maintain.  

The Bridgewater grit bins are an extra ‘self-help’ measure that allow residents to put down grit on footpaths near their own homes should they wish to. 

The bins are there for residents to use and we hope you find them helpful. Our staff will be making regular inspections of the salt/grit bins to ensure that they remain in good 
condition and that they have adequate stocks of salt/grit. If you find that there is not enough salt/grit or the bins have been damaged or are being abused in any way, please contact 
Ian Munro or Lyndsey Louden by email, by phone or alternatively speak to our receptionist if you’re visiting the office.  

Please note that the Council also provides a number of grit bins throughout Erskine. These are normally bright yellow in colour and are not the responsibility of Bridgewater Housing 
Association. 

Make an over the phone payment by 
calling allpay’s 24-hour automated 
telephone line on 0844 557 8321. 

mailto:info@roarforlife.org


 

Local housing associations provide affordable rented housing for a wide 
range of people who need it. They provide quick, efficient repairs and 
other services, and some are also involved in building new homes.

Community based housing associations often provide all kinds of other 
services to support local people – such as benefits and fuel advice, help 
with getting into employment, and places for people to hold meetings and 
community activities.

Housing association staff members are paid professionals, but 
associations are run by voluntary committee members, and usually the 
majority live in the local area.

Have you thought about becoming a housing association 
Board member? 

 

It’s a great way to volunteer in your community and help change it for the better. 

Here are some of the benefits of serving on the committee… 
 

 

      

 

 

Benefits for you 
Benefits for the association and the wider 

community 
• Gain confidence, build a sense of achievement, improve your self-

esteem and have a new sense of purpose.

• Develop your understanding, skills and knowledge, add to your CV, 
and potentially open new career paths.

• Be involved in a stimulating and mutually supportive environment 
where your views are heard.

• Meet new people, develop friendships, and socialise with others with 
a shared commitment.

• Attend social & networking events, as well as training courses, to 
build up your skills.

• Open up opportunities to apply to serve on important 
national/regional bodies in the housing sector.

• Become a part of one of the most important and effective 
movements for physical and social improvement that has happened 
in Scotland over the last 40 years.

• Get personal satisfaction from giving something back to the local 
community whilst making a real difference. 

• Broaden your horizons and have fun along the way!

• You’ll help to raise awareness of the Association’sworkbothwithinthe
local community and beyond.

• Thetimeandenergyyou commit tothe Association will directly
contribute to its work in improving the quality of life for tenants and the
wider community.

• You can helptoensure goodquality housing and services. 

• As a voluntary committee member you’ll joinhundredsof localpeople
andother volunteers who play such a crucial role in taking forwardthe
workof community controlled housing associations in Scotland.

 

----- TOP GRADE FOR BRIDGEWATER’S HOUSING SUPPORT SERVICE ----- 

The Care Inspectorate has graded Bridgewater’s Housing Support Service Grade 6 - Excellent following an unannounced inspection, which concluded on 11 October.  This grading covers 
quality of care and support; quality of staffing; and quality of management and leadership. 

The Association’s Housing Support Service delivers support to just over 100 older people across our 3 sheltered developments in Erskine. 
The Inspector commented that the Association’s sheltered tenants “receive excellent, flexible support that helps them to achieve positive outcomes. 

It was evident that staff had developed effective, trusting working relationships with people being supported. 
The Staff were described as inclusive, skilled and good at promoting independence. We heard examples of ways 
people thought staff went the extra mile.” 

Other strengths included the emphasis on participation, continuous service developments and staff retention. 

The Association’s Chair, Hugh Cameron, said “We are absolutely delighted with the outcome of the latest 
inspection. We have been a Grade 5 for the last few years and it is great to see the hard work and commitment 
of our housing support team being recognised through the excellence award. We know how much our sheltered 
tenant’s value the service and their contribution to the inspection process was crucial as service users.” 

Tenants and staff enjoyed afternoon tea to celebrate the outcome of the inspection. 
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Freezing weather affects all of us, including our 
relatives, friends and neighbours, and 
particularly older and vulnerable people in our 
community.  

The houses and flats that we live in need looking 
after in cold weather too, so we’re taking this 
opportunity to provide some winter weather 
advice to all our customers.  

Keep this newsletter somewhere handy; it has 
the telephone number of the office and the 

Emergency Contractors you may need to call. 

Try to keep your home reasonably warm day and 
night. Wearing several layers of thin clothing 
made with wool, cotton, or fleecy synthetic 
materials is better than wearing one thick layer 
of clothes.  

If you’re an older or vulnerable person and it 
does turn really cold, try and eat at least one hot 
meal a day and sip hot drinks throughout the 
day. It’s important for you to be as active as 
possible if you can be. Spreading household 
chores throughout the day is a good way to stay 
mobile. Remember to stock up on food and 
other essentials in case it’s too cold to go to the 
shops for a few days.  

Get a flu jab if your doctor recommends it.  

Let us know if you think your heating is not 
warming up your house enough or if you’re 
feeling any cold draughts. It’s better to sort these 
things out now rather than when it gets really 
cold. Someone in our Technical Services 
Department will be happy to assist you. 

 

Burst and frozen pipes can be avoided if some essential 
precautions are taken. Help to protect your home and your 

belongings with these simple steps: 

If you’re planning go away for more than a day or two, turn 
off the stop valve and drain off both hot and cold water 
systems. Contact our Technical Services Staff at the office if 
you are unsure of where the main stop valve is or what to 
do. If you leave the house empty for a period of days, to go 
on holiday for example, it is a good idea to leave the keys 
with a relative or neighbour and to inform the Police. You 
should also tell your Housing Officer at the office when you 
will be away.  

If you live in a block of flats, check with your neighbours 
before turning off the water in case it affects the water 
supply to other flats in the block.  

In the event of very low temperatures it is a good idea to 
open the hatch to the attic (if you have one). Although this 
will add slightly to your heating bill it will give additional 
protection to your water tank (if you have one) and pipes in 
the roof space. 

 Find out where your stop valve is located. This is the 
stop cock fitted to the pipe that brings water into your 
home. It’s often located under the kitchen sink, but not 
always. 

 Remember to keep this newsletter close by -  it has the 
telephone number for Bridgewater and our Emergency 
Contractors. 

 If you have any pipework that you think should be 
insulated, please let the Association’s technical 
department know and we will check this out for you. 

 If you have an external tap, turn off the water supply 
to it (it should be fitted with its own stop cock) and 
open the tap so that any water can drain away. 

 

 Turn off the water at the stop valve 
 Switch off the electricity at the mains 
 Switch off any electrical water heaters, like immersers 
 Switch off central heating systems 
 Open all taps to sinks and bath to let the water drain away 
 If possible, collect water in the bath for flushing the toilet 

and for washing 
 Call our office during working hours on 0141 812 2237 or 

the emergency call out number 0845 600 8624 when the 
office is closed.  

 Warn neighbours who might be affected by leaks. 

 Turn off the water at the stop valve 
 Open all taps to sinks, basins and bath 
 If possible, collect water in the bath for flushing the toilet 

and for washing 
 Raise the temperature in the house gradually using your 

central heating system 

It is a good idea to leave your heating system on, even when you 
are out or away on holiday.  Leave the boiler on at a very low 
setting, and turn the radiator valves to the ‘frost’ setting. Again, 
if you are unsure about this contact our Technical Services 
Department. 

The next fire, flood or accident could happen to you. Have you 
insured your furniture and household contents? Check with your 
own insurer that you are covered for this type of eventuality. 
Tenants with no household insurance could be facing real 
financial disaster so please make sure that you have adequate 
insurance.  

Whether you are in the house or away in holiday, you are 
responsible for it and may have to pay for damage done by frost 
if it could have been avoided.

 
----- Connect4Renfrewshire ----- 

Don’t forget! Connect4Renfrewshire can help you with a number of money management issues, including: 

*energy advice to tackle fuel bills and fuel debt  *information and access to financial services 
*advice and advocacy on all aspects of welfare rights *support with budgeting and financial literacy 

*access to recycled furniture and household goods *access to debt advice and advocacy 

Please speak to your Housing Officer if you would like an appointment with a member of the Connect4 Team.  

Also! Please remember that our Welfare Rights Officer, Kay Walker, works at Bridgewater 3 days per week – Tuesday, Wednesday, Thursday.  It’s easy to 
arrange an appointment with Kay - simply phone our Welfare Rights Service on 01505 384100 or email welfarerights@linstone.co.uk  

If you’ve met Kay you’ll know that she goes above and beyond to help people, and frequently works with other agencies to access grants, additional help and 
support.  If you need help with any of the following, Kay can help: 

• Carrying  out a  full benefit check to ensure you are not missing out on any benefits you might be  entitled to   
• Providing  assistance with complicated claim forms and correspondence 
• Providing  general benefit advice and help to pursue back dates of benefits  
• Representing  you at appeals  

 
The service is free and independent of all Benefit authorities. Appointments   are generally held in our office, however, home visits can be arranged for tenants 
who can’t manage into the office.  If you feel that an interview with Kay would be helpful, then please get in touch.   
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