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We’re supporting Paisley 2021
for UK City of Culture
Although we work in and our customers live in Erskine,
you can’t help getting caught up in the Paisley 2021
bid for UK City of Culture. Some people we have
spoken to have said “not before time”. Although
Bridgewater Housing Association’s main aim is to
provide, build and maintain good quality housing and
that’s all about “bricks and mortar” actually we see
our business is about people and making life easier for
people, changing their lives for the better and helping
where we can to make Erskine a nice place to live and
bring up children. The City of Culture Bid helps spark
the imagination, taps into previously untapped skills
of people living in Renfrewshire, accessing financial
support for people and projects and reminding people
of what a great place Renfrew, Paisley, Erskine and the
other towns and villages are to live in.
Big business usually say that their biggest asset is
their people. The Paisley bid’s biggest asset is also
the people who live and work in Renfrewshire and who
are supporting the bid. From celebrities who have
grown up in Renfrewshire to committed community
activists and Third Sector and Charity Board Members
to members of the public. Everyone has something
to contribute and everyone who can is doing their bit.

On top of that, Renfrew and Paisley in particular has a
rich cultural, musical, architectural and social heritage
which isn’t matched by any of the other bids and which
should put it in pole position. Erskine too has a rich
past and we hope to capitalise on this during 2017.
Bridgewater is very proud to have been chosen to be a
2021 Ambassador Organisation. We hope to promote
and support the bid in every way that we can both
in small ways, like making sure that everyone who
communicates with us knows about the bid and that
we are supporting it, by joining in, in the bigger events
organised by the Council and others and playing our
part to boost the bid.
You can see a not altogether flattering image of
the Association’s Chief Executive and Chair in the
2021 photo booth. The booth is in the Associations
Reception and we would encourage people to take the
opportunity to get their own photo taken so that we can
publish them in our next newsletter.
Look out for more news about the bid either on our web
site or the Council’s web site and get involved.

Hugh Cameron
Chair

Ian McLean
Chief Executive

Introducing our new mobile app!
Following on from the success of our website,
Bridgewater Housing Association is delighted to
announce our new app – available on both Android and
Apple iOS platforms.
Our app allows you to access some of the many features
offered by our website but at touch convenience. You
can report repairs, contact us, find out about applying
for housing and even make a secure payment towards
your rent or factoring charges without the need to visit
AllPay or come to our offices.
Both apps are free of charge, and many more features
will be added to them in the coming weeks and months.
We’d love your feedback on them, so please feel free to
let us know what additions or improvements you’d like
to see.
Why not download our free app today and connect with
us from your mobile device on the move, 24 hours a
day!
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The Board and Staff of Bridgewater would like to wish all customers,
members and partners a Merry Christmas and a Happy New Year.

Paying Your Rent Over the Holidays
It’s really important that everyone keeps up with their rent payments over the Christmas and New Year
holiday. Even though the office will be closed, there are a number of ways that you can pay your rent
(please see the section on ‘ways to pay your rent’ for further information).
If you’re worried about falling behind with your payments, then please speak to your Housing Officer as
soon as possible, and don’t leave things until the last minute. Contact details for your Housing Officer
are shown below.
Or

Myra Buchanan – if you live
in North Barr (including Barholm Drive &
Crescent)
Corporate Services

Manager Scott Currie

(left) and partners wit

h Jackie Baillie MSP
.

Mark Wilson – if you live in Park Mains
Telephone: 0141 814 5164 email:
mwilson@bridgewaterha.org.uk

Telephone: 0141 814 5162 email:
mbuchanan@bridgewaterha.org.uk

Megan McQuade – if you live in Bargarran

Self-Management Awards
On the 4 October the Health
& Social Care Alliance
Scotland hosted the annual
Self-Management Awards
at the Scottish Parliament
in Edinburgh. The SelfManagement Awards brought
together over 170 invited guests
and MSPs to celebrate the
‘Powerful Partnerships’ which
make a difference to the lives
of people living with long term
conditions, disabled people and
unpaid carers.
With new figures published
as part of the Scottish Health
Survey revealing that 50
per cent of Scots adults live
with one or more long term
conditions, health and social
care services are increasingly
being required to think about
how they can work differently
and in greater partnership with
people accessing support and
services. The awards shone

a spotlight on examples of
initiatives which are leading
the way in self-management,
an approach which encourages
people living with long term
conditions to access information
and to develop skills that enable
them to live their lives on their
terms.
We are pleased to announce
that Care & Repair Renfrewshire
were part of an affiliate who won
the Innovative Partnership of the
Year Award. Along with Roar –
Connections for Life, Scottish
Fire and Rescue, Renfrewshire
HSCP and Glasgow Caledonian
University. Project ‘Feet, Falls
and Fire’ is a multi-agency
initiative which has developed
into a full systems approach
designed to identify people at
risk and reduce the instances
of accidents due to falls or fire
hazards.

Robin House
Our Chair, Hugh Cameron was
delighted to hand over Disney
children wigs and hats at a visit
to CHAS Robin House.
The wigs were a joint gift from
Black & Black recruitment
agency and Bridgewater

Housing Association
Bridgewater Housing Association
also donated a cheque for
£100.00
The staff at Robin House
were delighted to accept the
donation.

Telephone: 0141 814 5163 email:
mmcquade@bridgewaterha.org.uk

MacMillan
Coffee Morning
Staff at the Association Office and Staff and Tenants at our Sheltered
Housing Complex’s organised coffee mornings on 30th September to join in
on “Worlds Biggest Coffee Morning organised by McMillan Cancer Support”.
Staff and Tenants donated cakes which were sold to staff and visitors to the
office. There were also some fun games and raffles throughout the day.
At the end of the day the Office raised a total of £150.00 and our Sheltered
Housing Complexes raised a total of £250.00 on the day.
Thanks to all who took part and made a donation to this great cause.

Online Payments
More than 8000
Renfrewshire residents
are already enjoying the
benefits of MyAccount
– the council’s new
free digital customer
service.
If you haven’t already signed up to this free service,
now is a good time – particularly if you pay online
for your council tax or other council services. From
26th October 2016, online payment moved to
MyAccount which means that, if you are making
a payment by debit or credit card, you will need
your own log in details to access the secure online
payment service in MyAccount.
MyAccount provides a convenient, quick and simple
way to access and manage many Renfrewshire
Council services securely online. There’s no printing,
posting or queuing – and you can do most things
at the touch of a button without the need to call or
visit us.

Online Payment moves to
MyAccount from 26 October 2016

With MyAccount you can:
•
•
•
•
•
•

view your Council Tax account, balance
information and payment details
update a changes in your address,
household details or circumstances
set up or amend a direct debit for Council
Tax
apply for housing benefit and upload your
proof online
apply for Council Tax reduction, discount or
exemption
and much more!

It’s easy to register for MyAccount on a smartphone,
tablet or computer. All you need is an email
address. Register now and help us reach 10,000
accounts before the end of the year! There will be
a prize draw to win a tablet for everyone who has
signed up!

For more details and to register click on our website: www.renfrewshire.gov.uk/myaccount
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Grit Bins
The Association has created 12
salt/grit bin points at various
locations within our estates.
These have been provided by
Bridgewater for residents to use
on unadopted footpaths during
frosty or snowy weather. Our
contractors, Land Engineering,
already clear snow and put down
salt/grit when necessary on
frequently used footpaths that
the Council do not maintain. The
Bridgewater grit bins, which are
green in colour, are an extra ‘selfhelp’ measure to allow residents
to put down grit on footpaths near
their own homes, should they wish
to.

stocks of salt/grit. If you find that
there is not enough salt/grit or
if a bin is damaged or showing
signs of abuse, please contact Ian
Munro or Lyndsey Warrington in
Bridgewater’s Technical Services
Department by phoning 0141 812
2237 during normal office hours
or by emailing as at admin@
bridgewaterha.org.uk. If you’re
emailing please be sure and tell
us where the bin is located.

The bins are there for everyone to
use and we hope you find them
helpful over the winter. Our staff
will be making regular inspections
of the salt/grit bins to ensure that
they remain in good condition
and that they have adequate

Renfrewshire Council also provides
a number of grit bins throughout
Erskine which are normally bright
yellow in colour. If you have
any concerns at all about these
particular bins, please contact
Renfrewshire Council.

Repairs
Service Customer
Satisfaction Survey –
Prize Draw Winners

Waite and Miss Minto
July Winner - Mr David
Shepherd
August Winner - Mrs
Miss Jane McLean
September Winner -

Welfare Rights Service
Please remember that our Welfare Rights Officer, Kay Walker,
works at Bridgewater 3 days per week - Mondays, Wednesdays
and Fridays. It’s easy to arrange an appointment with Kay - simply
phone our Welfare Rights Service on 01505 384100 or email
welfarerights@linstone.co.uk
If you’ve met Kay you’ll know that she goes above and beyond to
help people, and frequently works with other agencies to access
grants, additional help and support. If you need help with any of
the following, Kay can help:
•

Carrying out a full benefit check to ensure you are not
missing out on any benefits you might be entitled to

•

Providing assistance with complicated claim forms and
correspondence

•

Providing general benefit advice and help to pursue back
dates of benefits

•

Representing you at appeals

Connect4Renfrewshire
We are pleased to tell you that Kevin from Advice
Works and Margaret from RAMH Financial
Literacy, who work with our Connect4Renfrewshire
project, are now offering appointments in the office.
They can offer advice and support for all issues
surrounding debt, budgeting and money. This service
is available to all residents – including factored
owners. Remember – Connect4Renfrewshire can
help with a number of money management issues,
including:
•

energy advice to tackle fuel bills and fuel
debt

•
•
•
•
•

information and access to financial services
advice and advocacy on all aspects of
welfare rights
support with budgeting and financial literacy
access to recycled furniture and household
goods
access to debt advice and advocacy

Margaret is available on Tuesday mornings and
Kevin on Friday mornings. Please contact your
Housing Officer for further information or to make an
appointment.

SHARE MEMBERSHIP
How to become a member
of the Association
To become a Share Member of the Association you must fill
in an application form which can be obtained from the Office.
The Application form should be completed and returned along
with £1. Your Share application will be considered by the Board
at their next meeting. If your application is approved by the Board
you will immediately become a member and your name and address
will appear in the Register of Members and you will be issued with a
certificate for one share of the Association.

Who can become a member of the
Association
Tenants of the Association or partners or adult offspring (18 or over) of Tenants who reside
with them, Owner Occupiers and the partners or adult offspring (18 or over) of such Owner/
Occupiers residing with them or general individuals can become Share Members of the
Association.

MEMBERS OF THE BOARD
We are the largest Social Housing provider in Erskine. We provide landlord services to
over 800 Tenants and a Factoring Service to over 2500 Owner Occupiers and we build
houses for social rent. The Association, which is a Registered Scottish Charity is run
by a voluntary Board of Trustees and we are looking for new members to join our team,
particularly, but not exclusively from people who live in Erskine.

The service is free and independent of all Benefit authorities.

Some of the skills we are looking for are: Finance, Business Management, Business
Planning, and Housing Management, experience of working in or governing a small sized
charity.

Appointments are generally held in our office, however, home visits
can be arranged for tenants who can’t manage into the office.

If you would like to discuss your possible involvement with the Association, please
contact: Ian McLean, Chief Executive on 01418122237 imclean@bridgewaterha.org.uk

If you feel that an interview with Kay would be helpful, then please
get in touch.

WINTER 2016
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Advice for Tenant’s
about Frost Precautions

Don’t get caught out this winter

Freezing weather affects all of us, including our relatives,
friends and neighbours, and particularly older and
vulnerable people in our community.
The houses and flats that we live in need looking after
in cold weather too, so we’re taking this opportunity to
provide some winter weather advice to all our customers.

Keep this newsletter somewhere
handy; it has the telephone number
of the office and the Emergency
Contractors you may need to call.

If You Are Going to be Away

If You Get a Burst Pipe

If you’re planning go away for more than a day or two, turn
off the stop valve and drain off both hot and cold water
systems. Contact our Technical Staff at the office if you
are unsure of where the main stop valve is or what to do.
If you leave the house empty for a period of days, to go on
holiday for example, it is a good idea to leave the keys with
a relative or neighbour and to inform the Police. You should
also tell your Housing Officer at the office when you will be
away.

•
•
•
•
•
•

If you live in a block of flats, check with your neighbours
before turning off the water in case it affects the water
supply to other flats in the block.

•

If Your Pipes Get Frozen Up

Keep Yourself Warm

Heating the attic

Try to keep your home reasonably warm day and night.
Wearing several layers of thin clothing made with wool,
cotton, or fleecy synthetic materials is better than wearing
one thick layer of clothes.

In the event of very low temperatures it is a good idea to
open the hatch to the attic (if you have one). Although this
will add slightly to your heating bill it will give additional
protection to your water tank (if you have one) and pipes in
the roof space.

If you’re an older or vulnerable person and it does turn
really cold, try and eat at least one hot meal a day and sip
hot drinks throughout the day. It’s important for you to be
as active as possible if you can be. Spreading household
chores throughout the day is a good way to stay mobile.
Remember to stock up on food and other essentials in
case it’s too cold to go to the shops for a few days.

Before the Freezing Weather
Arrives…
•

Find out where your stop valve is located. This is the
stop cock fitted to the pipe that brings water into your
home. It’s often located under the kitchen sink, but not
always.

•

Remember to keep this newsletter close by - it has the
telephone number for Bridgewater and our Emergency
Contractors.

•

If you have any pipework that you think should be
insulated, please let the Association’s technical
department know and we will check this out for you.

•

If you have an external tap, turn off the water supply to
it (it should be fitted with its own stop cock) and open
the tap so that any water can drain away.

Get a flu jab if your doctor recommends it.
Let us know if you think your heating is not warming up
your house enough or if you’re feeling any cold draughts.
It’s better to sort these things out now rather than when it
gets really cold. Some one in our Technical Department will
be happy to assist you.

Looking after your home
Burst and frozen pipes can be avoided if some essential
precautions are taken. Help to protect your home and your
belongings with these simple steps.

•

Turn off the water at the stop valve
Switch off the electricity at the mains
Switch off any electrical water heaters, like immersers
Switch off central heating systems
Open all taps to sinks and bath to let the water drain away
If possible, collect water in the bath for flushing the toilet
and for washing
Call our office during working hours on 0141 812 2237
or the emergency call out number 0845 600 8624 when
the office is closed.
Warn neighbours who might be affected by leaks.

•
•
•
•

Turn off the water at the stop valve
Open all taps to sinks, basins and bath
If possible, collect water in the bath for flushing the
toilet and for washing
Raise the temperature in the house gradually using
your central heating system

Central Heating
It is a good idea to leave your heating system on, even
when you are out or away on holiday. Leave the boiler on
at a very low setting, and turn the radiator valves to the
‘frost’ setting. Again, if you are unsure about this contact
our Technical Department.

Are You Insured?
The next fire, flood or accident could happen to you. Have
you insured your furniture and household contents? Check
with your own insurer that you are covered for this type of
eventuality. Tenants with no household insurance could be
facing real financial disaster so please make sure that you
have adequate insurance.

Remember
Whether you are in the house or away on holiday, you are
responsible for it and may have to pay for damage done by
frost if it could have been avoided.

WAYS TO PAY YOUR RENT
ALLPAY
•

You can pay your rent using your Allpay card
at the local shops. Pay by cash at any store
displaying the PayPoint logo. Pay at any Post
Office with cash, cheque or debit card. You
can pay at:•
•
•
•
•

The Post Office in Park Mains &
Bargarran
Spar, Bargarran
Park Mains Grocers, Park Glade, Erskine
Bobby’s Bargains, Broomlea Crescent,
Inchinnan
Any store displaying the Paypoint logo

•

Pay over the phone with allpay’s automated
telephone line, 24 hours a day, 7 days a
week. Have your Allpay card & debit card
handy and call 0844 557 8321 .

•

Pay using the Allpay mobile phone app,
available to download free for Apple, Android
and Windows smartphones.

•

Setting up a Direct Debit – Paying your
account by Direct Debit offers a hassle-free
solution to those who worry about paying their
bills on time. You will need to have a bank or
building society current account before you
can set up this facility. This facility is also
managed by Allpay.

Website payments
•

You can also pay your rent on our website at
www.bridgewaterha.org.uk

•

Did you also know you can now
• Pay your rent
• Report a Repair
• Print out a Housing Application

All online 24 hours a day. If you pay your rent online you
will receive an automatic receipt for your payment
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