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STAFF CLIMB BEN NEVIS FOR

Made it

Some bright spark suggested at one of our Healthy Working 
Lives group meetings that it might be a good idea to do 
something other than having a coffee morning this year to 
raise money for Macmillan Cancer Support.  Climbing Ben 
Nevis was the idea!  So on 16 September 2015 we agreed 
travel to Fort William and attempt the climb.

First thing was to set up a JustGiving page to seek 
donations.  We had no idea how much we would raise 
so thought we should make it an ambitious figure, say 
£1,000.  So on 27 August we launched our page.  By 1 
September we had exceeded our target.  We might have 
anticipated how generous our friends and families would 
be, but not how supportive contractors, colleagues and the 
general public would be.  We were astounded and worst 
of all, there was no getting out of it.  One of our staff was 
even promised another £50 for photographic evidence of 
reaching the top.

Instead of making a donation, Bridgewater gave those 
participating (otherwise known as the eejits) the day off, 
paid for the mini-bus hire and bought us some kagools 
(Bridgewater branded of course).  So we all started 

our intense training regime, mostly 
consisting of one cycle, 

by five of 

us, to Kilbarchan.  We’re all fine physical 
specimens, so who needs to practice.

Two of our staff are fairly keen and 
experienced hikers and had been up Ben 
Nevis before.  The rest of us weren’t even 
keen!

Decathlon (the sports superstore) had never known 
business like it.  All these people spending next to nothing 
on the cheapest hiking boots and waterproof trousers that 
very little money could buy.  I even bought a compass!  
Surely up or down are the only two directions which matter. 

The day arrived, and one of our Small Repairs Workers 
had volunteered to drive.  First pick-up was in Paisley at 
4.45am.  We should have asked for sponsorship for some 
of our staff getting up this early.  Everyone was excited and 
buzzing until around 7.15am when it wore off.

We arrived at 8.30am, gathered our gear and were off 
for 8.45am.  It was a beautiful day and as we rose above 
the ground the views were stunning.  The first third was 
hard going with large steps and slippy terrain, not great 
if it rained on the way back down.  The middle section 
was largely a gravel path which lead to Lochan Meall an 
t-Suidhe (also known as the 'Halfway Lochan').  But they 
saved the best for last, a zig-zagging steep rocky climb to 

the summit.  This is a lung bursting, thigh sapping trek 
which never seems to end.  Just as you think you 

can’t make it, the summit appears and you gain that extra 
psychological boost to push on like a horse to a carrot.

It was a bit chilly at the top so we ate some lunch, had a 
little medicinal alcoholic beverage and made our way back 
down.  Most people were delighted to be going in the non-
strength sapping direction (little did they know).  By the 
time we reached the last third, those big steps were bone 
grinding thuds, my worst nightmare with a dodgy knee.

Anyway we made it.  Stopped for a quick drink and piled 
back into the mini-bus.  No sing song, more of a quiet 
sense of achievement and a need to get to bed.

A few sore thighs, knees and calves and a lot of groaning 
when getting up from seats was apparent for the next 
couple of days but there was a real buzz among the valiant 
climbers.

Over £2,600 now raised.  A fantastic day all in all and how 
do we top it next year?  Answer, a coffee morning!

Please visit Bridgewater’s JustGiving page at 
https://www.justgiving.com/bridgewaterha

Halfway Lochlan

Our Annual Report on the Charter to the Scottish Housing Regulator is contained within 
this edition of Bridgewater’s Diary which has been sent to you along with this Newsletter.
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PAY BY PHONE
DIAL 0844 557 8321
Have your payment card and a pen handy with 
your debit or credit card, available 24/7.  Each 
time you use this automated service you will be 
given an authorisation code as proof of payment, which you 
should note for safe keeping.  

SETTING UP A DIRECT 
DEBIT 
Paying your account by Direct Debit offers a 
hassle-free solution to those who worry about 
paying their bills on time.  You will need to have 
a bank or building society current account before you can set 
up this facility.

ALLPAY PAYMENT APP FOR YOUR 
SMART PHONE
Debit or Credit card payments can be 
made at your convenience 24/7 through 
the allpay payment app, available to 
download free for Apple, Android and 
Windows smartphones. 

PAYPOINT OR POST 
OFFICE PAYMENTS
Alternatively, you can use your payment card to pay at any 
outlet displaying one of the following signs: Pay by cash at any 
store displaying the PayPoint logo. Pay at any Post Office with 
cash, cheque or debit card.

Paying Your Rent
Winter is on its way.  Here are a few of the 
payment methods we offer which you can 
use from the comfort of your own home.
Your allpay payment card enables you to pay your bills in a 

convenient way at a time to suit you.
Your payment card contains a unique identification number 
linked to your account.  The card itself has no value.
If you have an allpay card you can easily use one of the 
following services to pay your account.

MEETING THE POLITICIANS
The result of the general election saw 
a number of new political faces in 
Renfrewshire and in Erskine.  Although the 
Association is an apolitical organisation 

and has no links 
with any 

political 
party, 

nevertheless we acknowledge the 
legitimate part that politicians play in 
advocating on their constituents behalf 
and in supporting the Association to 
improve and carry out activities for the 
benefit of both their constituents who are 
invariably our customers.  We have always 
had a good relationship with both the local 
and national elected representatives and 
our Chief Executive, Ian McLean recently 
met with the new ones to talk about 
national and local issues.

A few weeks ago, Ian attended a meeting 
at the offices of 

the Scottish 
Federation 

of Housing Associations.  The meeting, 
with other representatives of Housing 
Associations was with Mhairi Black MP 
the new Member of Parliament for Paisley 
and Renfrewshire South.  Mhairi is a 
member of the House of Commons Work 
and Pensions Select Committee and the 
discussion focussed on the work of the 
committee and inevitably the effect that 
welfare reform is having on our tenants 
and other customers.  We agreed to 
support each other to make sure that the 
Government are aware of the impact of 
their reform policies on our tenants and 
factored owners.

More recently Gavin Newlands MP for 

Paisley and Renfrewshire North, (which 
includes Erskine), came in to the office 
and met with Ian and our Housing 
Manager Margaret Grant and our Care 
and Repair Manager Scott Currie.  This 
was his first opportunity to hear about the 
Association and what we do in Erskine and 
some of the challenges we face with an 
increasing waiting list and fewer and fewer 
properties to allocate.  We also talked 
about some local issues which both he 
and the Association can collaborate on 
and some of the national issues which 
will potentially affect how the Association 
does its business in the future such as the 
Immigration Act.

Like a lot of other people, Ian 
couldn’t resist getting a ‘selfie’ 
with Mhairi Black MP

Ian with Gavin Newlands MP at our 
offices, (in a more dignified pose).

WEBSITE PAYMENTS
Morrisons £10 Vouchers

MONTHLY PRIZE DRAW

We will choose one tenant/owner 
occupier each month that pays through 
our website at www.bridgewaterha.org.uk

We have recently updated our website.

Did you know you can now
· Report a Repair
· Download a Housing 

Application

All online
24 hours a day.



AUTUMN 2015 3

Staff  had a great time  at the Gala Day on  
15th August. This was the first time we’ve 
had a stall at a community event, and we 
really enjoyed being part of  the day, and  
catching up  with everyone. 

If you managed to get to our stall, you’d have 
seen Lauren and  Megan busy face painting.  
They barely had a minute to themselves 
through the day, as  there was a constant  
line  of kids patiently waiting for  their turn. 
We had  arranged for a  local  balloon artist  
to attend, and she too  was  really busy  
making fantastic balloons for  the kids. 

There was  more fun  with  biscuit 
decoration, lucky dips and a  ‘name the 
teddy competition’. 

A big thanks goes to our contractors - 
Mitie,   Gassure  and Land Engineering -  for 
sponsoring our raffles – the main prize was a 
SMART TV -  and providing lots of “freebies” 
for people to take away from  our stall.  All 
proceeds from the main raffle at £1 per 
ticket   were donated to Renfrewshire Food 

Bank, and  £46  was raised. 

We were proud to sponsor and present the 
Junior  Citizen of the Year Award to Abby 
McConville from  St John Bosco School.  The 
Association’s Chairperson, Hugh 
Cameron, presented the award 
(photo). 

We’re now looking  forward to 
taking part in the  Christmas 
Fair on  Saturday, 28 November 
which is being arranged by  
Erskine Community Events 
Committee. 

ERSKINE GALA DAY

1. INTRODUCTION
ScottishPower now have a new 
independently administered Hardship 
Fund, for customers who are vulnerable or 
experiencing hardship and struggling to pay 
their gas and electricity bills.  

The fund will relieve financial distress and 
hardship for those who are struggling to pay 
their ScottishPower energy bills by reducing 
or cancelling debts for those households.  
Customers will then be able to engage 
effectively with other creditors and be 
relieved of the burden of dealing with debt.

2. WHO CAN APPLY FOR A GRANT
 The fund will be available to customers 
who currently receive, or recently 
received, their domestic energy supply 
from ScottishPower and are in arrears 
due to financial hardship (see Section 6 
definition).
To be eligible, the customer must 
make contact with National Debtline to 
understand how to manage their income 
and expenditure, and demonstrate their 
ability to manage their current financial 
situation by making regular payments for 
ongoing usage and something towards 
their arrears for at least 3 full months (exc. 
Prepayment and final customers).
Priority will be given to: 
• Those with chronic or debilitating 

illnesses or conditions
• Those with mental illnesses
• Households experiencing other situations 

such as a medical dependency of 
electricity or be on our Priority Services 
Register or Special Needs group.

• Families with young children
• The elderly

POWER OF ATTORNEY
The ScottishPower account holder may 
ask a friend or relative to apply on their 
behalf. They can sign the application form 
if they have Power of Attorney or if not, the 
account holder must sign the form. If they 
are applying over the phone, the account 
holder must be present to provide their 
permission.

3. WHAT IS THE LEVEL OF GRANT 
AVAILABLE
The award of funding is between £100 and 
£3,000 (limits subject to variation from 
time to time).

The level of grant may be less than the debt 
arrears owed for energy (partial award).

4. WHEN WILL THE GRANT BE PAID TO 
CUSTOMERS
The award of grant will be paid once there 
is clear commitment from all parties to 
maintain a good payment relationship.  This 
will generally be evidenced by the payment 
of ongoing consumption and an affordable 
amount towards the arrears for the next 3 
month period.
The grant will be paid earlier to prepayment 
and final customers, and in exceptional 
cases (such as quality of life cases) at 
the recommendation of the Independent 
Administrator Social Enterprise Direct (SED) 
but at the discretion of ScottishPower.
The grant will be paid to the customer’s 
ScottishPower energy account and not 
disbursed directly to the customer. 
The fund will not pay for any other debts, 
for example bankruptcy fees.

5. ELIGIBILITY CRITERIA
The eligibility criteria consists of two parts, 
both of which should be passed. 
1. The customer must receive at least one 

of the following benefits or the Universal 
Credit equivalent:

• Income Support 
• Income Related Employment and 

Support Allowance 
• Income Based Jobseeker’s Allowance
• Pension credits
or, 
• if the total gross household income is 

less than £16,190
2. In addition to the above must also meet 

at least one of the following criteria:
• Have a child who was under 5 on the 

1st of April 2014 permanently living 
in the house (born on or after 1 April 
2009) 

• Have a child entitled to free school 
meals 

• Receive Child Tax Credit or Working 
Tax Credit which includes a disability 
element or severe disability element, 
disabled child element or severely 
disabled child element or family element 

• Income Related Benefit which includes 
a disabled child premium, disability 
premium, severe disability premium or 
enhanced disability premium 

• Income Related Benefit which includes a 
Carers Premium 

• Employment Support Allowance which 
includes a Work Related or Activity 
Component or Support Component 

• Receive Disability Living Allowance, 
Personal Independence Payments 
(PIP), Incapacity Benefit or Attendance 
Allowance 

• Be aged 62 or over 
• Receives exemption from NHS 

prescription charges.

SPECIAL CIRCUMSTANCES
It is recognised that some indebted 
customers may not fit the above criteria 
and would otherwise be unable to benefit 
from an award. As such, if the customer 
can evidence deserving circumstances 
of high levels of hardship or priority 
circumstances, an award may be 
recommended by the fund administrator 
(see section 6).

EXAMPLES OF SPECIAL 
CIRCUMSTANCES ARE:
• Customer’s benefits are currently 

sanctioned
• Where a household’s income is greater 

than £16,190 however they have large, 
essential outgoings

• Customers that are no longer receiving 
the Spare Room Subsidy (bedroom tax).

• Customers with a recent, unexpected 
unavoidable bill such as paying for a 
funeral.

6. APPLICATION PROCESS
• To be eligible, the customer must 

first make contact with a recognised 

debt advice agency such as National 
Debtline, Step Change or Citizens 
Advice and complete an income and 
expenditure (I & E) form. This will 
help the customer understand how to 
manage their household budget to be 
able to pay for any ongoing usage and 
an affordable amount towards their 
arrears for a 3-month period. 

• The debt advice agency will check if the 
customer is eligible for the fund and 
advise them how to apply to the fund 
administrator Social Enterprise Direct 
(SED). 

• If the customer has already completed 
an I&E form with a debt advice agency, 
they can call SED on 0808 800 0128 
or apply online at www.SEDhardship.
fund.

• If the customer provides the necessary 
evidence of eligibility to SED, they 
will then be referred to ScottishPower 
who will agree an affordable payment 
arrangement with the customer. 

• The customer must then demonstrate 
an ability to manage their current 
financial situation by paying an agreed 
amount for ongoing usage and arrears 
for 3 full months.  If they keep to the 
arrangement, a credit will be applied to 
their account to clear all, or a portion of, 
their arrears.

SCOTTISHPOWER ENERGY RETAIL - HARDSHIP FUND

The ScottishPower 
Hardship Fund

Face Painting proved 

very popular on the day

Hugh Cameron, 
Chair of 
Bridgewater 
presenting Abby 
McConville 

from St John 
Bosco School 
with the Junior 
Citizens of the 
Year Award.

Bridgewater Staff 
hard at work

Bridgewater's Stall
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GETTING INVOLVED 
There are lots of ways   for you to get 
involved  and tell us what’s  important to 
you:

• contact  our  office 
• speak to staff when they’re out and 

about
• take part in surveys 
• let us know the things you’re interested 

in 
• join a residents forum
• take part in tenant led inspections for 

estate management
• get involved in mystery shopping 
• tell us what you think of our policies, and 

how we do things
• help us plan community events

Getting involved doesn’t need to be formal. 
You don’t need to join a group or attend 
lots of meetings - just talk to us.

If you and other tenants/residents  do want 
to start up groups or tenants/residents 
associations, we’ll help with 
training, attending 
meetings, funding 
and so on. We 
can provide:

• start-up grants

• annual grants to established Groups  or 
Associations

• special grants (for attending conferences 
etc)

SOME PRIORITIES FOR 
2015/16
If you  have  ideas on how we can improve 
things, it would be great to hear from you. 
We’ve set some priorities for this year 
and you can read more about them in the 
section on  the review of our Community 
Participation Strategy. 

Why not get involved and tell us how we’re 
doing, or tell us about the things you think 
should be our priorities.

We’re keen to hear from everyone, and in 
particular:

• young  people  

• people with support needs
• people who  find it difficult to attend 

meetings, or leave the house
• people from black and minority ethnic 

backgrounds

It’s important that you  have  your say and 
influence the decisions that affect your 
home and your community. 

IF  YOU’D LIKE TO GET 
INVOLVED
If you’d like more information on 
getting involved, please speak to your 
Housing Officer  or email us at admin@
bridgewaterha.org.uk and we’ll be in touch. 
You  might be interested in:

• community safety
• landscaping and open spaces
• planning conferences and other events
• mystery shopping
• repairs and maintenance/improvements
• how houses are let/allocations
• how decisions are made
• improving how the Association 

communicates with you

COMMUNITY PARTICIPATION 
POLICY –  COMMENTS 
WELCOME!!
We’re in the process of reviewing our 

Community Participation Policy 
and want to hear your views. 

This policy sets out the 
ways   in which 

the Association 
will involve 

tenants and  other customers  in the 
services that they receive.

Staff and Board  members  are suggesting 
only a few changes  to update the policy. 
These are:

• Including a new section on 
Regulation: this section talks about 
the Scottish Housing Regulator - an 
independent regulator directly accountable 
to the Scottish Government. Each 
Registered Social Landlord (RSL) has to 
comply with 6 Regulatory Standards, set by 
the Regulator. The standard which affects 
our Community Participation Policy requires 
us to:

Give  tenants, service users and other 
stakeholders information that meets their 
needs about the RSL, its services, its 
performance and its future plans.

Seek out the needs, priorities, views 
and aspirations of tenants, service users 
and stakeholders.  The governing body 
takes account of this information in its  
strategies, plans and decisions.

• Making  reference to the Scottish Social 
Housing Charter: by law we must achieve 
the standards and outcomes set out in 
the Charter and report to tenants on our 
outcomes.    The Charter requires the 
Association to manage its business so 
that:

• tenants and other customers find it easy 
to communicate with their landlord and  
get the information they need about 
their landlord, how and why it makes 
decisions and the services it provides. 

• Updating our consultation methods: 
to include improved  use  of the 
Association’s website and text 

messaging.
• Making reference to the Equality 
Act 2010: this Act replaces previous 
anti-discrimination laws (such as 
the Race Relations Act 1976, Sex 
Discrimination Act 1975 and Disability 
Discrimination Act 1995) with a single 
Act. It sets out the different ways in 
which it is unlawful to treat someone.
• Increasing the value of grants: 
start up, annual and special grants 
for tenants/residents groups have all  
been increased. 

COMMUNITY 
PARTICIPATION STRATEGY  
–  COMMENTS WELCOME!!
We’re also in the process of reviewing 
our Community Participation Strategy. 
The purpose of the  strategy is 
to ensure that tenants and other 
customers are able to get involved 
in and influence the delivery of their  
housing and related services.

Staff and Board  members  are 
suggesting only a few changes  to 
update the strategy, and these are 
similar to the ones for the policy. 

As we currently have no residents 
groups to consult with over activities 
for the year, we’ve compiled an Action 
Plan for consultation.

COMMUNITY PARTICIPATION  -  REVIEW OF OUR POLICY AND STRATEGY
Where we live, how we live,  and the services we receive are 
important to all of us.

At Bridgewater, we aim to provide  you  with the best services that we 
can.  To help us achieve this, we rely on our tenants and customers 
to tell us how well we are delivering, and to help us improve. 
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NO. ISSUE ACTION DATE & OUTCOME

1 Consult tenants on review of  Community 
Participation Policy & Strategy 

l	Consultation Article in Bridgewater News 

l	Promote on Association’s  web site 

l	Display poster in  main office 

l	Meet with sheltered tenants  to discuss their priorities 

l	Meet with Extra Care tenants to discuss their priorities 

l	Survey  visitors to the office 

l	Compile leaflet  on Community Consultation Policy & Strategy

l	Consult community groups

2 Explore opportunities for new tenants 
group/s 

l	Consultation Article in Bridgewater News 

l	Promote on Association’s  web site 

l	Display poster in  main office 

l	Meet with sheltered tenants  to discuss their priorities 

l	Meet with Extra Care tenants to discuss their priorities 

l	Survey  visitors to the office

3 Compile list of interested tenants for 
consultation purposes  

l	Consultation Articles in Bridgewater News 

l		Promote on Association’s  web site 

l		Display poster in  main office 

l		Survey  visitors to the office

l		Discuss at new tenancy visits

 

4 Address areas of dissatisfaction identified 
in customer satisfaction survey; Atlas 
reports and complaints.

l	 Managers to identify service areas for improvement, and compile an action plan.

l	 Action plan to be promoted in newsletters, along with progress reports. 

l	 Outcomes to be reported to any tenants groups 

5 Secure Volunteers for Mystery Shopping/
Tenant Led Inspections & Undertake 
Mystery Shopping along with partner RSLs

l	 Consultation Article in Bridgewater News 

l	 Promote on Association’s  web site 

l	 Display poster in  main office 

l	 Invite participation from visitors to the office 

l	 Telephone customers to assess interest in volunteering 

6 Equality  & Diversity Charter Action Plan 
(CIH) – comply with the Charter to ensure 
a fair and accessible housing service 

l	 Utilise the next Customer Satisfaction Survey to determine specific equalities needs 
and whether more needs to be done to meet those needs.

l	 Develop a survey to be completed by 5th and sixth year school children to 
determine the housing services needs of young people.

l	 Develop a poster in a range of different languages which states our commitment to 
equalities and diversity.

l	 Seek to establish a Customer Scrutiny Panel which comprises people who 
represent the diversity of the communities which we serve.

l	 Actively promote the work of ROAR (Reaching Older Adults in Renfrewshire)

 

7 Engage with Impact Arts &  Community 
Council on Community Events 

l	 Street Party at Barholm 

l		Design  & install Buddy Bench in conjunction with local schools, and the 
community

l		Erskine Festival – BHA stall at Gala Day 

Saturday 30th May 2015

                                                           

Saturday 15th August 2015

8 Improve Communication – roll out text 
messaging/set up a Facebook or Twitter 
page

l		Promote  in newsletter 

l		Customer follow up exercise 

l		Household survey

l		Implement through IT system 

9 Communicate Stock Improvement 
Programme 

l		Information to tenants and owners on progress & forward planning.

10 Review necessity for Tenants’ Handbook l	 Survey tenants on their preference for accessing information 

l	 Set up tenants working group 

COMMUNITY PARTICIPATION  -  REVIEW OF OUR POLICY AND STRATEGY

We really need your input  to tell us if you agree or 
disagree with the actions we’ve prioritised for the year. 

If you have any comments on the Community 
Participation Policy, Strategy or Action Plan,  please 

speak to  a member of staff (0141 812 2237) or email 
comments to admin@bridgewaterha.org.uk by Friday 
20th November.

If you would like a full  copy of the Policy or Strategy, 

please view the  downloads section of our website www.
bridgewaterha.org.uk and select Tenancy Downloads, 
then Community Participation Policy.  If you would prefer 
a  paper copy, then please contact the office. 
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Advice for Tenant’s about Frost Precautions 

GRIT BINS
The Association has created 12 
salt/grit bin points at various 
locations within our estates. 
These have been provided by 
Bridgewater for residents to use 
on unadopted footpaths during 
frosty or snowy weather. Our 
contractors, Land Engineering, 
already clear snow and put down 
salt/grit when necessary on 
frequently used footpaths that 
the Council do not maintain. The 
Bridgewater grit bins, which are 
green in colour, are an extra ‘self-
help’ measure to allow residents 

to put down grit on footpaths near 
their own homes, should they wish 
to.

The bins are there for everyone to 
use and we hope you find them 
helpful during the winter. Our staff 
will be making regular inspections 
of the salt/grit bins to ensure that 
they remain in good condition and 
that they have adequate stocks 
of salt/grit. If you find that there 
is not enough salt/grit or if a bin 
is damaged or showing signs of 
abuse, please contact Douglas 
Robertson, Ian Munro or Lyndsey 

Warrington in Bridgewater’s 
Technical Services Department by 
phoning 0141 812 2237 during 
normal office hours or by emailing 
as at admin@bridgewaterha.org.
uk. If you’re emailing please be 
sure and tell us where the bin is 
located.

Renfrewshire Council also provides 
a number of grit bins throughout 
Erskine which are normally bright 
yellow in colour. If you have 
any concerns at all about these 
particular bins, please contact 
Renfrewshire Council.

Don’t get caught out this winter 
Freezing weather affects all of us, including 
our relatives, friends and neighbours, and 
particularly older and vulnerable people in 
our community. 

The houses and flats that we live in need 
looking after in cold weather too, so we’re 
taking this opportunity to provide some 
winter weather advice to all our customers.

Keep this newsletter somewhere handy; it 
has the telephone number of the office and 
the Emergency Contractors you may need 
to call.

Keep Yourself Warm
Try to keep your home reasonably warm day 
and night. Wearing several layers of thin 
clothing made with wool, cotton, or fleecy 
synthetic materials is better than wearing 
one thick layer of clothes.

If you’re an older or vulnerable person and 
it does turn really cold, try and eat at least 
one hot meal a day and sip hot drinks 
throughout the day. It’s important for you 
to be as active as possible if you can be. 
Spreading household chores throughout 
the day is a good way to stay mobile. 
Remember to stock up on food and other 
essentials in case it’s too cold to go to the 
shops for a few days.

Get a flu jab if your doctor recommends it.

Let us know if you think your heating is not 
warming up your house enough or if you’re 
feeling any cold draughts. It’s better to sort 
these things out now rather than when it 
gets really cold. Some one in our Technical 
Department will be happy to assist you.

Looking after your home
Burst and frozen pipes can be avoided if 
some essential precautions are taken. Help 
to protect your home and your belongings 
with these simple steps.

If You Are Going to be Away 
If you’re planning go away for more than 
a day or two, turn off the stop valve and 
drain off both hot and cold water systems. 
Contact our Technical Staff at the office 
if you are unsure of where this is or what 
to do. If you leave the house empty for a 
period, to go on holiday for example, it is a 
good idea to leave the keys with a relative 
or neighbour and to inform the Police. You 
should also tell your Housing Officer at the 
office when you will be away. 

If you live in a block of flats, check with 
your neighbours before turning off the water 
in case it affects the water supply to the 
block. 

Heating the attic 
In the event of very low temperatures it 
is a good idea to open the hatch to the 
attic (if you have one). Although this will 
add slightly to your heating bill it will give 
additional protection to your water tank (if 
you have one) and pipes in the roof space.

Before the Freezing Weather 
Arrives…
1. Find out where your stop valve is 

located. This is the stop cock fitted to 
the pipe that brings water into your 
home. It’s often located under the 
kitchen sink, but not always.

2. Remember to keep this newsletter 
close by, it has the telephone number 
of the office and the Emergency 
Contractors.

3. If you have any pipework that you 
feel should be insulated, let the 
Association’s technical department 
know and we will check this for you.

4. If you have an external tap, turn off the 
water supply to it (it should be fitted 
with its own stop cock) and open the 
tap so that any water can drain away.

If You Get a Burst Pipe 
1. Turn off the water at the stop valve
2. Switch off the electricity at the mains
3. Switch off any water heaters
4. Switch off central heating systems
5. Open all taps to sinks and  bath to let 

the water drain away
6. If possible, collect water in the bath for 

flushing the toilet and for washing
7. Call our office during working hours on 

0141 812 2237 or the emergency call 
out number 0845 600 8624 when the 
office is closed. 

8. Warn neighbours who might be 
affected by leaks.

If Your PIpes Get Frozen Up
1. Turn off the water at the stop valve
2. Open all taps to sinks and bath
3. If possible, collect water in the bath for 

flushing the toilet and 
for washing

4. Raise the temperature in the house 
gradually using your central heating 
system

Central Heating 
It is a good idea to leave your heating 
system on, even when you are out or away 
on holiday.  Leave the boiler on at a very 
low setting, and turn the radiator valves 
to the ‘frost’ setting. Again, if you are 
unsure about this contact our Technical 
Department.

Are You Insured?
The next fire, flood or accident could 
happen to you. Have you insured your 
furniture and household contents? Check 
with your own insurer that you are covered 
for this type of eventuality. Tenants with no 
household insurance could be facing real 
financial disaster so please make sure that 
you have adequate insurance. 

Remember  
Whether you are in the 
house or away in holiday, 
you are responsible for it 
and may have to pay for 
damage done by frost if it 
could have been avoided. 
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This year’s AGM took 
place on Monday 24th 
August in Bargarran 
Community Centre. 
Thanks to all Share Members 
who attended.  

In order to try and encourage 
attendance we thought we 
would try something a bit 
different and we decided to 
have a few games of bingo, 
which seemed to go down well.  
Rab McNally, Board Member 
kindly volunteered to take 
the helm and call  the bingo. 
Thanks to Rab and everyone 
who joined in.

We are always looking for new 
ways to make the AGM more 

interesting, if you have any 
ideas as to how we can do 
this or would be interested in 
getting involved in planning 
for next year, or if you are 
interested in becoming a 
Share Member, complete the 
application form and return it 
to the office or contact Lesley 
Hughes, Office Administrator 
on 0141-814-5158, 
lhughes@bridgewaterha.org.uk

AGMBIRTHDAY CELEBRATION - 
MARION JENKINS

Application for Share Membership
1.  Full Name  .....................................................................  

.............................................................................................

2.  Address .........................................................................

.............................................................................................

.............................................................................................

.............................................................................................

3.  ¨ Male   ¨ Female 

4.  Age  ...............................................................................  

5.  Are you  ¨ BHA tenant 

 ¨ Partner of BHA tenant

	 ¨ Son/daughter of BHA tenant 

	 ¨ Owner occupier

 ¨ Partner of Owner occupier

	 ¨ Son/daughter of Owner occupier

	 ¨ Other

6.  Do you consider yourself to be: 

¨ Black

¨ Asian 

¨ Caribbean 

¨ UK

¨ Other European

¨ Other Countries

This information is collected for equal opportunities 
monitoring purposes only and is only considered in 
decisions about your applications for membership

7.  Why do you wish to join the Association?

.............................................................................................

.............................................................................................

.............................................................................................

.............................................................................................

.............................................................................................

.............................................................................................

8.  Are there any particular skills/experience which you 
can bring to membership of the Association?

.............................................................................................

.............................................................................................

.............................................................................................

.............................................................................................

.............................................................................................

.............................................................................................

.............................................................................................

.............................................................................................

Declaration

I hereby make application for a £1.00 Share 
Membership of Bridgewater Housing Association. 
I enclose with this application £1.00 and confirm 
that I am 18 years of age or over.

Signed    ..............................................................................

Date  ...................................................................................

FOR OFFICE USE ONLY
Date considered at Committee Date notified applicant Membership No

Mrs Jenkins and 
her family

Dr Iain Findlay, 
Depute Lieutenant 
presenting Mrs 
Jenkins with her card 
from the Queen.

The Birthday Girl 
with her cake 

We were delighted to share 
in Marion’s 100th birthday 
celebrations on 1st October.

Marion lives in  our sheltered 
development at Cullen, and her 
family, along with our housing 
support staff arranged a surprise 
party.  The guest list included Dr 
Iain Findlay, Depute Lieutenant, who 
presented Marion with a card  from 
the Queen, and  a card from  Ian 
Duncan Smith, Secretary of State 
for Work and Pensions. 

Willie Robertson, Board member 
and former Chairperson, presented 
Marion with flowers and a card 
from  the Association. Marion also 
received flowers from Renfrewshire 
Council.

A reporter and photographer from 
a local newspaper were also at the 
party, and heard from Marion and 
her family about her incredible 100 
years.  Marion was brought up in 
Govanhill and was the eldest of 5 

children. She left school at 14  and 
started her working life in the Camp 
Coffee works. She then went on to 
work for Glasgow Corporation, and 
was one of the first women to drive 
a tram. Marion tells many tales of 
being in the tram during  the air 
raids and how she went to give 
blood on the night Clydebank was 
bombed, and watched if from the  
roof of the building. 

During this time she met her future 
husband, Willie Jenkins, and they 
married in  1947, going on to have 
2 daughters Marion and Jean.  

Marion and Willie  moved to Erskine 
in  1974,  and Marion has lived in 
the same house in all of that time. 

We wish Marion every happiness in 
her 100th year. 
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You may remember last year we told you that we 
were introducing a Text Messaging Service.  

After a slight delay we will now be 
implementing the Text Messaging Service 
which should make it easier for us to 
make contact with you.

It’s important that we have everyone’s 
up to date mobile phone number.  If 
you would like to provide us with 

your mobile number or you have 
recently changed your number please 

complete the slip below and send it to 
us at 1st Floor, Bridgewater Shopping 

Centre, Erskine PA8 7AA or hand it into 
our reception.  Alternatively you can e-mail 

your mobile phone number to admin@
bridgewaterha.or.uk, please make sure to 

include your name and address. 

We will be giving away a £30 voucher for 
Morrison’s Supermarket to one lucky person who 
responds with their mobile number.  Completed 
entries must be received by Friday 27 November to 
be included in the prize draw.  Good Luck!

Text Messaging - 
FREE PRIZE DRAW

 
 

 


Montrose Care Home 
Respite Service for Older People 

Living at Home with Dementia 
 

 
 

 
 
 
 
 

 
 
 
 
 

 
To request an assessment contact the Adult Service Request Team (ASeRT) either by 
telephone  0141 207 7878 or email: adultservicereferral.sw@renfrewshire.gcsx.gov.uk 

 
To find out more about the service, contact:  Anne Riddell, Manager. 

 
Montrose Care Home, Heriot Avenue, Foxbar, Paisley PA2 0DN, Tel: 01505 816345 

This service can help in a crisis but is mainly accessed following an 
 assessment of the needs of the person with Dementia and their carer,  

then including the service in an agreed support plan. 

TENANT INSPECTORS 
WANTED FOR 
MYSTERY SHOPPING
Do you have a few hours to spare?
Would  you  like  to be a  Tenant Inspector?

NAME  ....................................................................................................................................

ADDRESS  ..............................................................................................................................

................................................................................................................................................

MOBILE PHONE NUMBER  ....................................................................................................

We’ll  be carrying out our  4th  round  of 
Mystery Shopping around  November    
2015   and are looking  for tenants to  get 
involved as Tenant Inspectors. Ideally you 
should be:

• enthusiastic about customer service

• be interested in the services that 
Bridgewater provides, and

• want  to see improvements in our service. 

If this sounds like something you would be 
interested in, then please contact Margaret 
Grant, Housing Services Manager,  on 0141 
814 5156 for an informal chat, or email 
mgrant@bridgewaterha.org.uk 

Inspectors will receive  full  training  and  
£30 for participating  and  to cover the cost 
of ‘phone calls. 


