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Wear
it pink
Healthy Working Lives

- Badminton Tournament
The Association is working to achieve a bronze
award from Healthy Working Lives. This is the
first step towards developing a planned and
integrated approach to improving health, safety
and wellbeing at work.

In order to fulfil the criteria we are required to hold
2 events over the year involving physical activity. On
19 November we held a badminton tournament. 14
staff of varying skill and fitness levels entered this

On Friday 24th October 2014, Staff chose to
“dress down and wear something pink” to raise
money for Breast Cancer. We held a coffee
afternoon within the office reception area and
Board and Staff members provided home baking.
Tea, coffee and cakes were available to staff and visitors to the
office. We also raffled some donated prizes. Included in the raffle
was a beautiful homemade cake donated by Sarah Robertson.
By the end of the day a total of £225.00 was raised for breast Cancer.
Well done to everyone who took part and made a donation on the day.

doubles event and we had
a great afternoon, with
other staff cheerleading
and providing fruit, water
and in some cases oxygen! The event was won
by Douglas Robertson (Technical Officer) and Ryan
Cannon (Clerical Assistant) who beat Scott Currie
(Care & Repair Manager) and Lauren Gallacher
(Clerical Assistant) in the final.

CHRISTMAS AND NEW
YEAR OFFICE CLOSURE
As in previous years,
we will be closing
the office between
Christmas and New Year.

EMERGENCY
CONTACT
NUMBERS
FOR

TENANTS W
E
THE OFFICE IS CLOHSIL
ED
FOR ALL EMERGENCY
GAS
AND HOT WATER REPAHEATING
IRS
GASS
URE: 01294-468-113

This means that the office will be
closed from

FOR ALL OTHER EMER
GENCY REPAIRS
MITIE

12 Noon on Wednesday
24th December

OTHER EMERGENCY
CONTACT NUMBERS

And Will Re-Open On

Tuesday 6th January 2015
at 9.00am

PROPERTY SERVICES:
0845-600-8624

IF YOU SMELL GAS OR
DETECT A
GAS LEAK CALL THE NA
TIO
NAL GAS
EMERGENCY SERVICE
ON: 0800 111 999
SCOT TISH POWER (fo
r power cuts):
0800 092 9290
SCOT TISH WATER (fo
r loss of water or
major water leaks): 03
45 601 8855

BOARD MEMBERS AND STAFF WISH YOU A
MERRY CHRISTMAS AND A HAPPY NEW YEAR

PAYING
YOUR RENT
PAY BY PHONE –
DIAL 0844 557 8321

Have your payment card and a pen handy
with your debit or credit card, available 24/7.
Each time you use this automated service you will be
given an authorization code as proof of payment, which
you should note for safe keeping.

SETTING UP A DIRECT DEBIT

Paying your account by Direct Debit offers
a hassle-free solution to those who worry
about paying their bills on time. You
will need to have a bank or building society current
account before you can set up this facility. Contact the
office for a Direct Debit Form.

Here are a few of the payment methods we offer which
you can use from the comfort of your own home.
Your allpay payment card enables you to pay your bills in a convenient way at
a time to suit you. Your payment card contains a unique identification number
linked to your account. The card itself has no value. If you have an allpay card
you can easily use one of the following services to pay your account.
ALLPAY PAYMENT
APP

Debit or Credit card payments
can be made at your
convenience 24/7 through
the allpay payment app, available to download free for
Apple, Android and Windows smartphones.

PAYPOINT OR POST
OFFICE PAYMENTS

Alternatively, you can use your
payment card to pay at any
outlet displaying one of the following signs: Pay by cash
at any store displaying the PayPoint logo. Pay at any
Post Office with cash, cheque or debit card.

OUR BRAND NEW WEBSITE
www.bridgewaterha.org.uk
We have recently updated our website.
Did you know you can do all these things
online 24 hours a day?
•
•
•

Pay your rent
Report a Repair
Apply for Housing

If you pay your rent online you will receive an automatic
receipt for your payment.
In addition to the payment methods above you can also:
• Post a cheque to the office
• Pay by debit/credit card over the phone during office
hours on 0141-812-2237

If you have any concerns about making payments when the office is closed, then please speak to your Housing Officer right away.

Grit Bins
The Association has created 15 salt/grit
bin points at various locations within our
estates. These have been provided by
Bridgewater for residents to use on unadopted
footpaths during frosty or snowy weather. Our
contractors, Land Engineering, already clear
snow and put down salt/grit when necessary
on frequently used footpaths that the Council
do not maintain. The Bridgewater grit bins,
which are green in colour, are an extra ‘selfhelp’ measure to allow residents to put down
grit on footpaths near their own homes,
should they wish to.

The bins are there for everyone to use and we
hope you find them helpful during the winter. Our
staff will be making regular inspections of the
salt/grit bins to ensure that they remain in good
condition and that they have adequate stocks of
salt/grit. If you find that there is not enough salt/
grit or if a bin is damaged or showing signs of
abuse, please contact Douglas Robertson, Ian
Munro or Lyndsey Warrington in Bridgewater’s
Technical Services Department by phoning 0141
812 2237 during normal office hours or by
emailing us at admin@bridgewaterha.org.uk. If
you’re emailing please be sure and tell us where
the bin is located.

WANT TO HEAR
FROM US?
WE’LL TEXT YOU!

Renfrewshire Council also provides a number
of grit bins throughout Erskine. These are
normally bright yellow in colour and are not the
responsibility of Bridgewater Housing Association.

IMPACT ARTS
Impact Arts are delighted to be working with
Bridgewater Housing Association to develop a
one day Street Festival for the Rashielee area of
Erskine in Spring 2015.
We are going to be working across the community
over the coming months generating songs, dance
and other performances from within the local
community, who will be the stars of the festival.
We will also be working with Bridgewater residents
on a small public artwork and Arts Masterplan
for the area through the delivery of a series of
creative consultations, this will involve children from
Rashielee Primary School.

Impact Arts have over
20 years experience of
delivering creative programmes across Scotland,
and our mission is to use the arts to change peoples
lives! We look forward to working in Erskine over the
coming months.
The project is funded through support from
Bridgewater Housing Association, Renfrewshire
Council, Arts & Business Scotland and The Big
Lottery.
For more information, or to get involved please
contact Natalie McFadyen White on 0141 575 3001
or email nat@impactarts.co.uk

Residents
Meeting
2

We are hoping to launc
h a new text
messaging service in
2015. To help us
prepare for this, it’s im
portant that we
have everyone’s mobil
e number.
If we don’t have your nu
mber, and you’d like
to make use of this ne
w service as soon as it
becomes available, you
can:
• Email us your mobil
e number (along with
your name and address
) to admin@
bridgewaterha.org.uk
• Call us on 0141 81
2 2237 and leave
your details with a memb
er of staff.
The text messaging servi
ce will be an easy
way to contact you, an
d for you to keep in
touch with us.

On the 25th November we held a
meeting with residents to explain
Bridgewater’s role as factor of the
landscaping, footpaths and car
parks that have not been adopted
by Renfrewshire Council. The
meeting was well attended and we
feel that everyone found it to be
interesting and informative.

•

Whether the management areas
could be changed.

•

Responsibilities – Bridgewater’s
and owner’s.

•

What to do if owners are not
happy.

•

•

•

Subjects that were covered included:

What landscape maintenance
takes place and how Bridgewater
manages it.

•

Why Bridgewater is responsible for
some footpaths and the Council
are responsible for others.

•

Car parking problems and

•

An explanation on what the
management areas are and who
owns them.

•
•

Bridgewater’s policy.
The new resurfacing contract.
The role of Bridgewater’s Board
and Sub-committee.
The results of the Keep Scotland
Beautiful audit.
Renfrewshire Council’s plans for
domestic waste collection.

Please contact our office if you would
like a copy of the minute of the
meeting and contact Ian Munro if
you are interested in attending future
meetings.
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Advice for Tenants about

Frost Precautions
DON’T GET CAUGHT OUT THIS WINTER
Freezing weather affects all of us, including our relatives,
friends and neighbours, and particularly older and vulnerable
people in our community.
The houses and flats that we live in need looking after in
cold weather too, so we’re taking this opportunity to provide
some winter weather advice to all of our customers.

New Car
Park &
Footpath
Resurfacing
Contract
Bridgewater completed a comprehensive
inspection of all the car parks and
footpaths that it is responsible for
within Bridgewater’s four estate areas in
August 2014. The survey identified which
areas needed repair or resurfacing. This
information was used for the tendering a
new contract.

Keep this newsletter somewhere handy; it has the telephone
number of the office and the Emergency Contractors you
may need to call.

A total of 6 contractors were invited to tender
and Land Engineering came out on top.

KEEP YOURSELF WARM

BEFORE YOUR HOUSE FREEZES UP

Try to keep your home reasonably warm day and night.
Wearing several layers of thin clothing made with wool,
cotton, or fleecy synthetic materials is better than wearing
one thick layer of clothes.

•

If you are an older or vulnerable person and it does turn
really cold, try and eat at least one hot meal a day and sip
hot drinks throughout the day. It is important for you to be
as active as possible if you can. Spreading household chores
throughout the day is a good way to stay mobile. Remember
to stock up on food and other essentials in case it’s too cold
to go to the shops for a few days.

•

•

•

Get a flu jab if your doctor recommends it.
Let us know if you think your heating is not warming up your
house enough or if you’re feeling any cold draughts. It’s
better to sort these things out now rather than when it gets
really cold. Some one in our Technical Department will be
happy to assist you.

LOOKING AFTER YOUR HOME
Burst and frozen pipes can be avoided if some essential
precautions are taken. Help to protect your home and your
belongings with these simple steps.

IF YOU ARE GOING TO BE AWAY
If you’re planning to go away for more than a day or two,
turn off the stop valve and drain off both hot and cold water
systems. Contact our Technical Staff at the office if you are
unsure of where this is or what to do. If you leave the house
empty for a period, to go on holiday for example, it is a good
idea to leave the keys with a relative or neighbour and to
inform the Police. You should also tell your Housing Officer at
the office when you will be away.

Find out where your stop valve is located. This is the stop
cock fitted to the pipe that brings water into your home.
It is often located under the kitchen sink, but not always.
Remember to keep this newsletter close by, it has the
telephone number of the office and the Emergency
Contractors.
If you have any pipework that you feel should be
insulated, let the Association’s technical department
know and we will check this for you.
If you have an external tap, turn off the water supply to it
(it should be fitted with its own stop cock) and open the
tap so that any water can drain away.

IF YOU GET A BURST PIPE
•
•
•
•
•
•
•

•

Turn off the water at the main stop valve
Switch off the electricity at the mains
Switch off any water heaters
Switch off central heating systems
Open all taps to sinks and bath to let the water drain
away
If possible, collect water in the bath for flushing the toilet
and for washing
Call our office during working hours on 0141 812 2237
or the emergency call out number 0845 600 8624 when
the office is closed.
Warn neighbours who might be affected by leaks.

IF YOU GET FROZEN UP
•
•
•

Turn off the water at the stop valve
Open all taps to sinks and bath
If possible, collect water in the bath for flushing the toilet
and for washing
Raise the temperature in the house gradually using your
central heating system

If you live in a block of flats, check with your neighbours
before turning off the water in case it affects the water supply
to the block.

•

HEATING THE ROOF SPACE

CENTRAL HEATING

In the event of very low temperatures it is a good idea to
open the hatch to the roof space, (if you have one). Although
this will add slightly to your heating bill it will give additional
protection to your water tank and pipes in the roof space.

It is a good idea to leave your heating system on, even when
you are out or away on holiday. Leave the boiler on at a very low
setting, and turn the radiator valves to the ‘frost’ setting. Again,
if you are unsure about this contact our Technical Department.

The contract is for a period of up to 4 years
with an anticipated expenditure of around
£90,000 per year, although this may vary from
year to year. In addition to resurfacing work
the contract will include parking space relining
work, renewal and repair of car park walls,
kerbs and drainage systems.

Landscaping
Contract
As you know we awarded Land Engineering
the landscape maintenance contract in
July 2014. I am pleased to say that we
have seen a significant improvement in
the quality of the landscaping and we
have noted a considerable reduction in
complaints from residents.
Land Engineering are now finished with grass
cutting for the year and are working hard
to remove leaves from from the areas that
Bridgewater maintains. The next programmed
routine maintenance is the winter prune of
all shrubs and hedges and this will take place
over the next few months.
Please do not hesitate to contact us if you
have any queries regarding the overall contract
and programmed works, or if you have any
queries regarding landscaping in your area.

ARE YOU INSURED?
The next fire, flood or accident could happen to you. Have
you insured your furniture and household contents? Check
with your own insurer that you are covered for this type of
eventuality. Tenants with no household insurance could be
facing real financial disaster so please make sure that you
have adequate insurance.

WINTER 2014

REMEMBER

Whether you are
in the house or aw
ay
in holiday, you ar
e responsible for
it
and may have to
pay for damage do
ne
by frost if it could
have been avoide
d.
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Paying Your Rent Financial Advice Project
Over the Holidays - Welfare Rights Officer
It is really important that
tenants keep up their rent
payments over the Christmas
and New Year holiday. Even
though the office will be closed,
there are a number of ways that
you can pay your rent (please
see the section on ’ ways
to pay your rent’ for further
information).
If you are worried about how you
will pay your rent, then please
speak to your Housing Officer as
soon as possible, and don’t leave
things until the last minute.

You can contact:
Myra Buchanan – if you live in
Bargarran or North Barr
Telephone: 0141 814
5162 email: mbuchanan@
bridgewaterha.org.uk

In previous editions we’ve highlighted how
many of our customers have benefitted from
using our Welfare Rights Service.
Our Welfare Rights Officer, Kay Walker, can help
you with the following:
•

Carrying out a full benefit check to ensure
you are not missing out on any benefits you
might be entitled to

•

Providing assistance with complicated claim
forms and correspondence

•

Providing general benefit advice and help to
pursue back dates of benefits

Or
Mark Wilson – if you live in
Park Mains or Barholm Drive or
Crescent, North Barr
Telephone: 0141 814 5164
email: mwilson@bridgewaterha.
org.uk

•

Representing you at appeals

The service is free and independent of all Benefit
authorities.
Kay works at Bridgewater 3 days per week, on
Mondays, Wednesdays and Fridays. It’s easy to
arrange an appointment with her - simply phone
our Welfare Rights Service on 01505 384100 or
email welfarerights@linstone.co.uk
Appointments are generally held in our office ,
however, home visits can be arranged for tenants
who can’t manage into the office.
If you feel that an interview with Kay would be
helpful, then please get in touch.

DEALING WITH DEBT
There are a number of
organisations that can help with
Money Advice. If it would help to
talk things through, then you might
want to get in touch with:

Advice Works Helpline
0300 300 1238
Advice Works Drop-in Services
Erskine Library
Bridgewater Shopping Centre
Friday 9am – 11am

Renfrew Health Centre
Ferry Road
Wednesday & Thursday 1pm – 3pm
Citizens Advice Bureau
45 George Street, Paisley
Tel: 0141 889 2121

DON’T GET
SWAMPED THIS
CHRISTMAS!

McMillan Cancer Support
For financial information and advice
for people living with cancer.
Tel: 0808 808 0000
ww.macmillan.org.uk

Keep Scotland Beautiful Audit
Keep Scotland Beautiful were asked to carryout an
audit on the environmental quality of the landscaped
areas in Erskine and to make recommendations for any
improvements. A survey of 32 streets was carried out
as part of the audit.
The survey was carried out at the start of November this
year and the Association scored against with the national

average of 67. The Bargarran, North Barr and Park Mains
areas scored A, B+ or B which are higher than the
average throughout Scotland. We scored poorly, C or D,
for the landscaping surrounding the new play area at our
development at Rashilee North and the area around our
extra care facility at Robertson House.
The main indicator that adversely affected the local
environmental quality score during the audit, particularly in
‘hot spots’ near schools and play areas.
The report highlighted shrubbery in all four areas looking
well kept however on closer inspection it was noted that
there was windblown or discarded litter gathered in the

shrubs.
This is
an issue
we will
address
with the
landscape
contractor.
The conclusion of
the audit was that we
have an excellent score
and that we use the Association’s
resources effectively to maintain our landscaped areas.
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