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It’s hard to believe, but we’re celebrating our 21st birthday this year! This is a huge
landmark for the Association and in particular the voluntary committee members who
have worked so hard to make Bridgewater the success that it is today
To celebrate the occasion we’ll be holding a number of events during the year. The
main event will be our street party on Saturday 11th August at 1pm until 4pm in
conjunction with ‘Impact Arts’ which will be hosted at Barwood Park (Darroch), Barhill
Road, Erskine, PA8 6AG. Come and join in the fun!

Arts & crafts
Bouncy castle
Balloon making
Face painting

ANNUAL GENERAL MEETING
This year’s Annual General Meeting will take place on
Tuesday 21st August 2018 at 5.30pm in Bargarran
Community Centre and we encourage all members to
come along. Refreshments will be available from 5.00pm
prior to the start of the meeting. Only members of The
Association can attend the Annual General Meeting. You
can learn more about becoming a member of the
association on the back page of this newsletter.

Privacy Notice
As of the 25th of May, a new legislation is in effect that
means we’ve had to make significant changes to our
policies regarding our usage of your data. You may
have received a privacy notice by email or through the
post, informing you of the data we collect, how we use
that data, and your rights regarding your data. We at
Bridgewater Housing Association make protecting your
rights and your data our top priority. To find out more
about what rights you have and how your data is used,
you can visit our newly re-vamped website.

Live music
Drinks & snacks
We hope to see you there. Catch up with more information about the venue
and plans for the day on our website www.bridgewaterha.org.uk
There’s a token for free ice cream on the back of this newsletter. Please cut the token out and
bring it along to the party for your free ice cream!
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Saturday
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9am – 4pm
9am – 4pm
9am – 4pm
9am – 4pm
9am – 4pm
CLOSED
CLOSED

Our office is closed every day for lunch
between 12pm and 1pm, and remain
closed after 12pm every third Wednesday
each month. Our telephone lines are available
until 5pm Mon-Thu, 4:30pm Fri.

https://www.bridgewaterha.org.uk/privacy/
Issue #33

Midnight walk for St Andrews Hospice
Kay Walker, our Welfare Rights Officer, took part in a sponsored midnight walk to raise money
for St Andrews Hospice (a local hospice in Airdrie). Kay, along with her family and 700 others,
walked 10 miles. The evening took 3 hours to finish and she managed to raise approximately
£300. Well done Kay!

MRS EDITH SHAND
Edith Shand was in for a great surprise when, through the post, she received her war service medal. War service medals were not awarded at the
time, but can be applied for now. Unbeknownst to Edith, her grandson had applied on her behalf from the government national archives and was
successful! We asked Edith if she was happy to share some of her story with us about her time in the WAAF (Women’s Auxiliary Air Force) though
some of it she mentioned we couldn’t put into print. Whether this is due to the official secrets act or some other reason she didn’t say.
Edith joined the WAAF in 1941. She clearly remembers that in her first month, she was sent to a seaside resort somewhere in England. During her
time there, she was up at the crack of dawn, marching up and down the seafront in the bitter cold weather as part of her basic training. Edith was
then sent to an RAF Base nearby Sutton Coldfield and was stationed with the 216 Maintenance Unit. She remembers spare parts for aircraft and
jeeps were held there in large hangers at the base. Edith was part of the administration team there, and worked alongside servicemen who had
been injured in active duty. Of course there a love story blossomed; Edith met the man she would one day marry; Bill, who also served in the RAF.
They were both part of the RAF dance teams and would often meet at social events. This eventually led to him dancing Edith down the aisle and
spending many happy years together.
Although Edith has said there were some very sad times, she also has some very happy memories of those days and made some
very good friends along the way.
Edith will be 97 on her next Birthday, making her our oldest sheltered tenant. This doesn’t stop her from enjoying our social
activities at the complex.
Nice one Edith!
Edith received her medal through the post along with an official letter. It reads:
“The Under-Secretary of State for Defence (Armed Forces) presents his compliments and by Command of the Defence Council
has the honour to transmit the enclosed Awards granted for service during the war of 1939-45”

New Faces Ahead of a Busy Year!
Bridgewater’s technical department has added two new members of staff to its property maintenance team.
Brenda Gibson was appointed Property Maintenance Officer in January and Lisa Crossan was appointed Property
Maintenance Assistant in May.
Brenda, who lives in Erskine, has wide experience in property maintenance and project management and will
play an important role in delivering a first rate reactive repairs service and property improvement programme.
Lisa is experienced in the administration of repairs, improvements and factoring services and will be providing
much needed support for the whole team.
Brenda and Lisa join our maintenance coordinator Lyndsey Louden (formerly known as Warrington before
getting married last year!), Ian Munro our Factoring Officer and Gary Stapleton the Technical Services Manager.
2018-19 will be an exceptionally busy year for the team, who will be delivering a wide range of services and improvements for our tenants and factored owners. Here are some of
the headline activities we’ll be doing:
*Installing 100 modern new kitchens *Installing 120 efficient condensing boilers
*Procuring a new landscape maintenance contract
*Procuring a new gas servicing contract
*Procuring a footpath and car park repair and resurfacing contract
*Carrying out painterwork maintenance to 500 properties
*Completing our gutter cleaning contract
*Carrying out a new stock condition survey
*Renewing any roofs that have reached the end of their life.
*Carrying out more external insulation installations (subject to receiving grant funding from the Scottish Government)
*Carrying out extensive and necessary health and safety measures in landscaped areas.
*Spend in excess of £750,000 on landscape, footpath and car park maintenance.
*We will also carry out 4,500 repairs and carry out more than 1,000 inspections of tenants’ homes, lock-ups and common areas.
As you can see, Brenda and Lisa join us at the start of a challenging year and I am sure you will want to join our Board in welcoming them to the Association.

CLEANING CONTRACTS FOR COMMUNAL AREAS
The Association recently put its communal cleaning contracts out to tender. This covers the cleaning of the following communal areas:
- blocks of flats at Barholm Drive and Crescent
- amenity flats at Rashielee Drive

- external window cleaning at Robertson House and Clayson House
- sheltered blocks at Blantyre Court

The successful contractor was Allander Cleaning and the new contract came into effect on 1 July. The contract
will run for an initial period of one year, and will then be subject to a review.
This is the first time that all of our communal cleaning contracts have been
pulled together into one contract so we will be closely monitoring the
quality of the service provided.
If you live in one of the blocks or developments mentioned above and have any comments or concerns
about the quality of cleaning in your block at any time, then please speak to your Housing Officer.

How you can pay your rent/factoring

By App

Download our Bridgewater Housing
Association app, or you can pay using
Allpay’s app*, both available for iOS
and Android.

Pay Online

Self Service

Pay online using our Website: www.bridgewaterha.org.uk
Or scan the QR code above.

There are currently two self-service
payment terminal at the reception.
Simply follow the on-screen
instructions.

Post office/Pay Point*

Telephone*

Standing Order*

Pay with Cash or Debit/Credit card by
presenting your allpay Card at any Post
Office or PayPoint Outlet*.

Phone the allpay 24-hour automated telephone line on

TENANTS can set up a regular Direct
Debit or Standing Order with us.*

0844 557 8321. *

Our website has been improved to make paying and reporting repairs online easier! You can learn more about payment methods on our website.
Please note that paying your rent using a PayPoint is FREE. If your local shop charges for this service, please contact PayPoint directly on 0800 310 0000
*All payments methods using these methods will require your 19-digit reference from your allpay card, as well as your debit/credit card.

How to become a Share Member of the Association
To become a Share Member of the Association you must fill in an application form which can be obtained from the Office or our website. The Application form
should be completed and returned along with £1. Your Share application will be considered by the Board at their next meeting. If your application is approved by
the Board you will immediately become a member and your name and address will appear in the Register of Members and you will be issued with a certificate for
one share of the Association.
Who can become a Share Member of the Association?
Tenants of the Association or partners or adult offspring (18 or over) of Tenants who reside with them, Owner Occupiers and the partners or adult offspring (18
or over) of such Owner/Occupiers residing with them or general individuals can become Share Members of the Association.
MEMBERS OF THE BOARD
We are the largest Social Housing provider in Erskine. We provide landlord services to over 800 Tenants and a Factoring Service to over 2500 Owner
Occupiers and we build houses for social rent. The Association, which is a Registered Scottish Charity, is run by a voluntary Board of Trustees and we
are looking for new members to join our team, particularly, but not exclusively from people who live in Erskine.
WHAT’S IN IT FOR YOU AND WHAT’S IN IT FOR US
WHAT IS IN IT FOR YOU?
• You get the opportunity to have your
say
• Personal development opportunities
and training
• Improve your knowledge on how the
Association is run
• Use your skills where they are really
needed
• Meet new people

WHAT DO WE GET?
• Your skills
• Your enthusiasm
• Your commitment
• Your ideas
• Better community
representation
• Resident involvement
• Good governance of the
organisation

Some of the skills we are looking for are: Finance, Business Management, Business Planning, and Housing Management, experience of working in or
governing a small sized charity. If you would like to discuss your possible involvement with the Association, please contact: Ian McLean, Chief
Executive on 01418122237 imclean@bridgewaterha.org.uk

Your free Ice Cream Token!
Simply cut it out and
present it on the day to get
your free ice cream!

This token entitles you to:

Try out our
Bridgewater Housing
Association App!

Make payments while
on the go!
Useful downloads and
videos
Report Repairs from
your mobile!

At our 21st Birthday Event
Bridgewater Housing Association Ltd, 1st Floor, Bridgewater Shopping Centre, Erskine, PA8 7AA
Tel: 0141 812 2237

Email: admin@bridgewaterha.org.uk

Website: www.bridgewaterha.org.uk
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